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We must provide information in a way that works for you and consistent with your

cultural sensitivities (in languages other than English, in braille, in large print, or other
alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements
include, but are not limited to: provision of translator services, interpreter services,
teletypewriters, or TTY (text telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. Written materials are available in English and Spanish. We can also give you
information in braille, in large print, or other alternate formats at no cost if you need it. We are
required to give you information about the plan’s benefits in a format that is accessible and
appropriate for you. To get information from us in away that works for you, please call Member
Services.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.
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If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary care.
In this case, you will only pay in-network cost-sharing. If you find yourself in a situation where
there are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women’s health specialist or finding a network specialist, please
call to file a grievance with Member Services at 1-800-559-3500. You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil
Rights 1-800-368-1019 or TTY 1-800-537-7697.

Debemos proporcionarle informacién de una manera que sea conveniente para usted
(en otros idiomas que no sean el inglés, en braille, grabacién de audio, letra grande u
otros formatos alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad
auditiva o aquellos con diversidad cultural y origenes étnicos. Los ejemplos de coémo un plan
puede cumplir con estos requisitos de accesibilidad incluyen, entre otros, la provision de
servicios de traduccion, servicios de interpretacion, teletipos o conexion TTY (teléfono de texto
o teletipo).

Nuestro plan tiene servicios de interpretacion gratuitos disponibles para responder preguntas
de los miembros que no hablan inglés. Los materiales escritos estan disponibles en inglés y
espanol. También podemos brindarle informacién en braille, en letra grande u otros formatos
alternativos sin costo alguno si lo necesita. Estamos obligados a brindarle informacién sobre
los beneficios del plan en un formato que sea accesible y apropiado para usted. Para obtener
informacion de nosotros de una manera que funcione para usted, llame a Member Services.

Nuestro plan esta obligado a brindar a las mujeres inscritas la opcion de acceso directo a un
especialista en salud de la mujer dentro de la red para los servicios de atencién médica
preventiva y de rutina de la mujer.

Si los proveedores de la red del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuerade la red que le brindaran la
atencién necesaria. En este caso, solo pagara el costo compartido dentro de lared. Si se
encuentra en una situacion en la que no hay especialistas en la red del plan que cubran un
servicio que necesita, llame al plan para obtener informacion sobre donde acudir para obtener
este servicio con costos compartidos dentro de la red.

Si tiene algun problema para obtener informaciéon de nuestro plan en un formato accesible y
adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un
especialista de la red, llame para presentar una queja ante Member Services al
1-800-559-3500.También puede presentar una queja ante Medicare llamando al
1-800-MEDICARE (1-800-633-4227) o directamente a la Oficina de Derechos Civiles al
1-800-368-1019 o TTY 1-800-537-7697.
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3800 Kilroy Airport Way

Long Beach, CA 90801-5616
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SCAN Health Plan

Attention: Privacy Office

3800 Kilroy Airport Way, Ste 100
Long Beach, CA 90806
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U.S. Department of Health and Human Services
Office of Civil Rights

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (TTY: 1-800-537-7697)
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c/o: Office of HIPAA Compliance

California Department of Health Care Services
P.O. Box 997413, MS 0010

Sacramento, CA 95899-7413
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1-800-368-1019 (TTY: 1-800-537-7697)

YR ul e DU T 481 S © https://www.hhs.gov/civil-rights/filing-a-complaint/index.html -

F 146 HPDAREGREETE - EARBIRECEMEE DR EHRRIREHYAE B &
B

{E B SCAN Affirm B Included LGBTQ+ Health FtHEAve & » [EFE RIS EER -
MFEEHEL T TR AT B -
o EREBIRTREBNEG o I - Gl RIS AR -

o BN MBS IR REERIZERE YRR o WA RER AU FFIA84E N AR fE (8 125
P E RS LR AT R a8 A R e (e (AT &,

o RHYORER B ACHERE P AREGIRF DR BB AR A RVAERR RN - 25 3 EAISE 4 R ACA RIS RR
BHUEER - 5 5 BEEASS 6 FEfEfitARH D Hiia T EElRim A& ©

o JR¥EREEYI AR REV IR R B A AR R AR R © 55 9 ZAEME AR E KRS |
R R R IR 55 2 D By S5 A SR TRE IR A B H R PRt LR & 2 BIIR MRV &R - 259 =
Rt AR E RIS (AR EFT) AVEEH -

FAS5E BAIIR IR EAE A R B R R R

A R ARG T R 2 A E R R B e B

A RE R TR B AR HA SR AR fE B B HUSE BN, - (TR R B WA LU B B T
7 SRR IE SO R EHE  2E -

T A =2 TRV RIREHIVE - HERTHEE —EREeR TRl ol - 5HS
LU RER] -

o BRECHIFREEEIIE - CARERERTAHE TR ERNFTAGR % - EmEt)y
FERZ N2/ D F s 7 R Mt SR IR - b SmE Mt #prett s
faBe B ARy Bl 2 I SRR T

o R o AR ARITHIREE TS R AL S - AR MERA S REHE BB RN
FeaBREy—El oy > BAMAERLFELERY - G e EEEETHERIEaR -

o FRIEE - CHEEREMERIVER - BEEA R RD A SRR - BRIy
B A RO SRR - (WAL AIEE - B8 MIRAEERIGR IR (LEEEY) - f6FR
HERNIILHREAE a2 EE -

TERRAELGEEETENERE ERNERE K
WEEH R TR B IS iy HA &= - 4302 oag.ca.gov/consumers/general/care -

Ay FENAREG A RSB SEERIM AR TE S FREHAE - e RIS ISRy
T R EE T2 - IERET > ]I



https://oag.ca.gov/consumers/general/care
https://www.hhs.gov/civil-rights/filing-a-complaint/index.html

2024 £ SCAN Affirm £ Included LGBTQ+ Health 58 F (R &5 EZRARE 131
£ 8 EMAIENEE T

o HEFmER  BMTEAGEEMN  DUELREETRER  RIEFHBERRE -

o HEHVBRERMBERET  SPEHEMPHECIREBTIVERIEN T - Qe E H 5
PRGEH o

BT AT DU ARESE M RA AR R R TRSCER RN - THCR G A S
PEZEEAERIEN: L Yill-b-5 Pty Set NN S S e

ARG FHPR e B R fE R ACE T3 > FE P 1

o MEHUREE o LATDUESEHYERRT ~ g TR aCh A an i TR B R E T~k - A
iy o SEATE A AR GE AL Medicare B ERAVIIEZR I LR BTG R &As -

o HFRFRWFS o FERTLMIREHULRAE - SRR VRS BB AR - WIES &S —
(i FERTH SR B2 oL

o WEIBREHEAL - (VES RSB GETE A R s S TE (R (£
PR - St o DB Aokt GRS, = TER PR — (3R -

WERIEBESFIBERIRHERE - B S2TRRERET BRI AT ERE -

o BhigHEESEHEE R R ~TAEUS RS -

o WIREHARZBTHIBEFE R - BRI HH TR SR E SRS -
FaLlt - EOHEEETRLREE (BEANECHESRS) BENEH - (BAHE - £
NIARIRREE R EREF LB E T MR R ETe Mg A rs s & -
WRAR B LNER - Z TR ?

WRBEZBTRIEFE T - b hE A G HOR B PR R > R DM HE R O R 5T
PR -

1.6 81 R R E R B EH S EATE AR

YRR ~ SERE T - M H AR ER R ORaE R EGR E5fF > ASCISE 9 B/ 4 T34
(R P o S OE ZOROR OREREIHEOR ~ f2UH LAt - RIPIJ/LAFHEE -

BT MRERREZANFRABSENRBEE - ZNWEH ?

MREZEE  FHRERERAZ

AR SEER R Y SRR ~ B8 ~ 93~ MR ~ (R ~ HREE ~ (B0 ~ SRl ~ PR R EURE
L2 EIA N PR EEHIRENIR SIS E - QESE R BTG R A % - el
1-800-368-1019 - JE[mHLR - 1-800-537-7697 > SN FELE MV A -

BE B H A RERE ?

oy AN PR EREN R IE S E » A A2 IR > RES LU TSR E )

o EHLIHEBEERKRBEE -

n



2024 £ SCAN Affirm £ Included LGBTQ+ Health B85 # (R &5 EZRARE 132
£ 8 EMAIENEE T

o fATIELEE SHIP - 5155205 2 = 3 6 -
o %% - HWEE Medicare - %% : 1-800-MEDICARE (1-800-633-4227) » IR fslisi i 5
7K SR 24 /N (JEREELE 1-877-486-2048)
5 1.8 ) W S A R A RN E R

] A7 A SRR (R AR A TR FCRE A YRR AR,
o FHLHEGRRBE -
o [ZHIEE SHIP - SHEFSHS 2 =55 3 6

o T[H%% Medicare -

o X E[ZE Medicare 44iik - BezEE N ET%) Medicare Rights & Protections
(Medicare pEFE/RE ) - (TR - www.medicare.gov/Pubs/pdf/11534-
Medicare-Rights-and-Protections.pdf - )

o B > HEEE 1-800 MEDICARE (1-800 633 4227) - R Bl 7 K » &K
24 /\B% (§E[EELE 1-877-486-2048) -

B 2§ ERstEEE - CEET—&EE
DU {1 bt 816 EFR R THUPIE - A0 (ETEER - BB BIRH -

o FBEHIRRIRES K GRS B RIRE Fr b B TR © BISEA T AR
& R R EORIRIIIRTS - DU SR ORI P a8 <Ay AL -

o 3 FMIE 4 HRFAI M4 T ITHYRFRIRTS -
o 55 B 6 TR/ 4 T Y D E R T EE O -

o QURBREFINETED » LEIATEM R RE s THERR - R IEL SR -
1 B TR S L AEA -

o IR BRI AR 4 B ARG - S G 6, D 2§
Sy TEENG » ST B L -

o EBETHR AN MR RACER AR - SRR E LR E - W&
TRt R -

o Ry T EBNEIEREArHEE  HRHTHY (R R S T Y R A A O (AR s T
F o BB AR EHY B T E G -

o HECRIGHYEE AR BRI (E FHRVEEY) - EIFRIRRR 748 ~ dEfay R oD -
o YIREAIEMEER » FHHOIEH > WHECRESTREEMREE -

o RAERMA - WM ERTE G SRS B HMEEAIRERN - i EEAETER > EEEEE
2~ Bl R A A =R TARRR R - PrEEEIER TIF



https://www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf
https://www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf

2024 £ SCAN Affirm £ Included LGBTQ+ Health 58 F (R &5 EZRARE 133
£ 8 EMAIENEE T

o XNEMNEH - FR:itElgE  RENTE
o MRS fFETEIIRE -
T REESANEH Medicare B B0 (REA AT 4ERF AE T EIHY & B &S -

o BN AER T T B IRAVES IR BEEY) - SEAESE BN BEE YR IR S AR HE
EH -

o MREHBIENAIASIRE T - ARSI N Z ST F 4R IR 7 5 Rk -

o YIREHNEWATA L TERIMNG D 873 80 - EWH B R mBURF B8 S (T 4 2305
HEEE A AT ERF AT R & B EHE -

o WREFHARMETENVRE &S - SHRBRHBFITHTREERDL - DUERFI T TH S &5l

B RIS RIS AR o
o WREHMBELRMTEHRBER S  RIEEEEFERLEMENEE -
o WIREHRE - EHFHOENMERES (SEBERTEAZES) -

[e]



59
R (EAR
FHEIR - LT~ 1037



2024 £ SCAN Affirm £ Included LGBTQ+ Health B85 # (R &5 EZRARE 135
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

B LFly

116 B 1 ] R B R % A e e

AEEHIHL T e PR R R S O T R AR 5
o BUFLLRTEMNE - CHEHRARRERESOAN LFFERF -
o FLEMEREMNS » EFRRAE HEFTTHIRE P i 5 HET -

EWTERE A& Medicare fiLfE - FEREFAA —ERA1 - FEAEUEIIR > GEEM9HE
SF o

% 3 BINEVTES [ BT R0 E FE PR FH A IEMERR e DS SR FE BRI L £ Tt -
1.2 B B VAR AT 2R P
AREEPRFIHIFRLEARAN ~ 125 K AR IIR A HAEIIRE © ST S MsE BRSBTS
Fofr HEEDIEER - ROTERER - A5g
o PRI IE{AHYERREU S TARMNEE - G140 AR E (A R a2
AR CREEFEC TIPSR ~ R R B ERE RS - DU R BI L s I 8L
FIXEHR
o AEPEEERC) T FER -
PRI > B AR IR A TS P RE S A FTEER) - REIRE 5 - BRERIEE ARy I A ERIRE RS
B R Rz > DUERUE SRR B BEE I T AT BIP A& o FH B A e ey
it  FeIESE Bt B A S I B S el N & AT S0 AR AL -

B 280 TR0 B 1 B Tl S R {18 M 1B et B

PP T Etr R S EE () - BIE MRS TP ey 5 (Rt BPIth VA e i
FTHVRER] o [NIE > ez AE P RS B oK E B - HAEFEEER T Gt alResh &S 5L
B PIEERA N LRRBIERIGS [ o DU E AT PUR S BER B R (e i -

N R PR B R BT & (SHIP)

BHEINFREA —(EBURETE] > I BEA 2SS GRARAR - et EERMRvEtE] ~ Eirkzs
E] R B ERE o 545 BN A B R (A B PR FERREUH AR P » P tAE [ml7
TR ~ ST S &R AR R R T AHES] -

SHIP B 02 - BEahIREMAEnS URL FIRASI RS 2 228 3 & -




2024 £ SCAN Affirm £ Included LGBTQ+ Health 488 # (R &5 EZRARE 136
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

Medicare
ot e DUR4E Medicare =KE B o EIFE4% Medicare :

o fAH]ELFE 1-800 MEDICARE (1-800 633 4227) (& AfEAE) - FlE A2
1-877-486-2048 -

o thETLLEIE Medicare 41k (www.medicare.gov) -
% 3 H WFBFAMNE - BRAIERERF ?

WIERHILFAREA G - BRI ARET B REATE EPATE T o N dEs R AR
B -

R HY R B R R 7 B AR 1E R B AR IR A B 2

ERAARRGEE (B~ IRBAIE B 577 i4E) BE AR « A RITAEFRE -
DUR BB R B (A B TR -
= .
SASRIAEPH T8 > 8 46 > RIREEBRAN ErEEES| -
7 o
géﬁﬁ%@zﬁﬁﬂﬁ%ﬁ@% 10 &7 - AUTEEFEEAE ~ SRR - BRI E E 2

AR OREE B BA R

B A AR ORI B BAT LIS 5]

2 4.1 £ BORARBWEBAMPBR L E5F - BRBERTE

AR ORERE AR L e BRI A S Bt . (k7% ~ Manfll B #05rpa J74E - afn(d
) ARCRELEIA BRI o R(E s SiE - FAMRFEF Han « ik Medicare B #5725
BELRTE B PR EE o (T AR G B R ST B B S A H T B S E R S AR (R BK
PRAAEFEH -



https://www.medicare.gov/

2024 £ SCAN Affirm £ Included LGBTQ+ Health 58 F (R &5 EZRARE 137
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

BRI R R REE A

AR PREEEEE TR RS B EE RN (REEE - S M O B R S (T A TE Ak
PR e B SERAGHE BRSBTS 2RI N ERI B A4 - AR R (AR
PREGEIFCHR - BRIBCHIAESE N B A r] DS IRIGU S 132 SR R ARAEEAE IR - BB RO E]
SEEIIMEAE - FEEMEIL T - IR IRB TR OR - REVEE A RIS AR
FRFE B I BB SR A R P ARV B B (B A e MM > FORAET TR
PREGEFR - AR - AR AEIEG T IH R B m A R T LR AR AR - ] BRI
AR PREEEFR - ARG T - A REEFF R EELR] - BFRoREA A~ & F % ZHA
K o BUEEERAVIEIURBIESS © 55K 528 - A ARREGRLEER - EHICRECAEEAE AT
fE - BUEDRIENFK » ARBAPIBEDR PREGEIFORGE K - BT HERA > SRR RIEE KA
PRI LR A e B SR A B [ =

APPSR AR SR R S A B AR BRREIR A - FESOEAIE T » TP UER

HIRITRR AR - SBLITT 2 - Medicare R FIR{RISABH AR - WAL ACR FIRERIRARE

B > TR R -

HRet_E 3

MR EH— R - TR SR RAERZIRR 2 ATER 2 » (7]

DU b3 - EAR R IORE TR R PIE LA R (B A IR 7 - 1

SO > T DR R H N SR AR R FE GG TSRS - L

R E A BT SRR -

SRR LR RS 1 4R B - 1B 4R LRI RV B O R RS,

o USRS SRS - RIERENR  HERERIIE -

FEAIRIIIIUT » 5 1 GESROIERIGIEIRE » SRR IR BE R - BRI

ROV © Rt - A ARREIRER > (BRI e - SR

K - ASRRIEIE 1 GEARATR > FHE A - BB R A RAL BAD oTER

CEE

SRR (P52 2 SRR IS 1 ROSEGTR L3 (Y LTS S 2 SR P

F LI TR 2 L -

o IARTEERAUE T (TRIENATRGSS 2 G L3 - Medicare SIHIZER » SRR 554 A
BEREIIRILAES 1 4L - A B R 2 4 -

o HMIE 2 G LA - HEMATHIIE 5.4 8 -

o BHD ESTHEY LT  RRPHEREHIREREST LT TR 2 S - D
S5y ERFRURA SIS 6 6 -

RS 2 B ORI T EETEMRRIAY F (A5 9 iR 43

415 4 LAFIRF) -



2024 £ SCAN Affirm £ Included LGBTQ+ Health 58 F (R &5 EZRARE 138
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

4.2 ARE SRR R G B R B ) AR > 2 e oK E B

PUR & — B AR e SRR A AR R G B R BB R A PR Y R - o] DAPREUAYZRTE -
o EHDBESGBREH B -
o [THIGEINEE IR R R R B RS E) -

o MHBATRFMLIRBEFER - MHREHEEEBEEEKE 2 4L B8y 5T - i e 2wt
5 BIEMIARTE - BEEF ERFSH BRI ART ARG o (HEFREIAE Medicare 4k
www.cms.gov/Medicare/CMS-F orms/CMS-Forms/downloads/cms1696.pdf B¢k 964805
www.scanhealthplan.com/appointment-of-representative-form F¥EH] - )

o MCHYRAE n UK B AREE B B B B 57 i 7 GE5E SKORPREREIEOA B 1 4 EFF - Al
RIGH_ESFESS 1 SHdESR - Alaz EIPR & BBl 25 2 41 -

o BHND HIIPETHE - (AR LI 1T T AR RR R 1 4
R - MBS 1 G AR - (AR SR TR A TR 2 4R -

o U EXRFEATLARLTE - WIREHE - e EmHM A LIE BRI ARAEERK
PrECEECREdR L E5F -

o WREAZEWIAK ~ FRBESHEHM NIBELNARTE - BEEE BRI R ACE
RN o (HEFE A fE Medicare #4815 www.cms.gov/Medicare/CMS-
Forms/CMS-Forms/downloads/cms1696.pdf =i ay48us
www.scanhealthplan.com/appointment-of-representative-form FJ&EY - ) kg H]
LT NI (AREITE - FEWVAKENEALEAETENALESE - G
AR — (R S F B IR -

o BEARIRFIAIAEIZARIBHIEI M2 EIFEEK » (HERPIHEREIRI Z RifEER
IAERSE R o MIRFMTEUEIEHY_EFFR K 44 (HE HPRIERZFRIE (B2
P TRSEHY_ B F R B E IR ) Y EEaR Kra] » N5 e A4 1R
ot BT A S N E A > BRI R EMIE [y _ESRERE
HEFTRIZHIRERE LR -
o A AHERSEEEREN o (T RITRAS AR R - S A B MR o A AR s FE A
AlESS - ARG E TR - FLbERe t o R Bt B A - (BENGIE XA 5 AT
A R BRI AR R EEO R B AR 5 -

% 4.3 6 A EH—A R RSV ER ?

A ROR ORESEFOAR LRI VURE o g AR AR HEIR S AR E > ff153750
FEARIETEL A FEER

o KEEE ST TCHVRFGEH | A EDORREEEFOEER T AT

o KEEE 661 Ay D M ITEE | A EDROR REEI A EGES BT

o AEFTH : "NRERABEABUEELEE > W FERETE REFALR



http://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf
http://www.scanhealthplan.com/appointment-of-representative-form
http://www.scanhealthplan.com/appointment-of-representative-form
http://www.cms.gov/Medicare/CMSForms/CMS-Forms/downloads/cms1696.pdf
http://www.cms.gov/Medicare/CMSForms/CMS-Forms/downloads/cms1696.pdf

2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 139
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

o AEE 8HY: " UIRAGLATHIRIRES LD AR SOR A R ORI L BRI TS
(EBEBRLLT R - EZEH - B IRE HGr & P2 fa s (CORF) i)

SRR HEE R I BN SR AR - St TTRAfE BRI R TS B SR

[IALEH SHIP -

55 5 & RIS © Al ER R PREGE SR S AR R B B R e
H_E &

25 5.1 AR T AR N R B RS R A SR S B R MR LG
HERENEAR  SZOfRE

BB T SR B B A AR B A - A5 4 R ARAETT 7l © SRR
(RRAFEZ B ) - EHREFIT - 55 B Wik T #Ekr @ AR RAIARTAE - HERE
SRR > BAFTRFRRE B B3 7 S0 P A AR R S e P e e R 5 08 AR N 2 P 7 3%

AL T R DL ME A (SRR B s

1. EREGEER S IARRGERE - G R RS NI MR TEI R OREE - BRFEH A
PREGEIBR - 5 5.2 6
2. FAPIHUETEA A Y B A B A B R R s P (2 R A PR (A B R Bl - [T ER R e
HB N IR R OREEE - BORF R REEE A - 55 5.2 6 -

3. LERTRFGEH  HGR RILEEHE NIRRT EN A REGEE - BRMAF R/ &S
BERECEEATE ] - dRH EEF - 55 5.3 6 -

4. TEBSEEE RER SRR FRER - WEBILAR - HAEORI AR Sl HE
FIEHRIHE A - IERETFEERM - F 558 -

5. BOERIEFTREZ AV Z Airee al RS AR R BE A AR R EC R4/ N 1 - T R Ryl Dk
(b AEE T G IR T R (R - 3ot E3F - 58 5.3 6 -

it ¢ AERAIRHSIE AR CREEES MR GTa R - EREE - BN - BRaMR2
FR1EHRE (CORF) k¥ » REERIATSS 7 GiNI5: 8 &1 - LA HY-E B3 AR AR AL -

55 5.2 HERERE ¢ I E R A REE B

IR EE
NS PREGEFR A FACHT R REGEE - FURE R son -
BRI RGO Rl SeoR -



2024 £ SCAN Affirm £ Included LGBTQ+ Health 58 F (R &5 EZRARE 140
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

B HELRERERREERABRRBERREEIR -

B R RERR B 14 KAUEL » 052 B I 556  RIGIEE 72 /NRIEL] - BRI
TS » BORRFRUEBAENTE 72/ NFIPIEL - B B MR - BE 24 NNE - B
S BRRREERA  TAEBEWRER
o AR IR CFAE L ISR IR ) -
o RARAIEER IR SR E S RS & AT TR » IR R
A -
o RIS SRS R R R B R RRER RIS /R
REE R -
¢ WREETERRERFEER: CREGRETE) - RIBICIBRE SR
SR M EH PR REREAA - DRRITT DR R © RPHE R
5
o BRI PR -
o BRI ATR PR R © RIS E B FH DR R -

o HIAMTT LU PRI AR AR R AR » T fE R A
— SRR U -

£ 2 ¢ BREMVSTEIE LR REESOR R E R fRE B SR -

o Bl HE - FEREEERPIEERLER o SR PSR (R R
SEHY - 15 - (SRS I IR R - 5 2 SR T AR -

£35  RMOESECNBREEREER > LETEH -

B R BRI R S+ BATE T LB LR -

T R R R P U (S B i S SRR (3R 1 14 BB R IE 8T - AR

Medicare B 53 B 7 BE 25K » FRPIEHEUCEIGIMA R 72 /NBR P4 (V8T -

o R HRERHSIRER  RGERIERIR - SER PR FIR A
FHE  AAEERES 14X - NERTTREIIEENR - KEERALL - 1505
Medicare B #5913k » RIPHE ATHE R R AT -

o HRAER BRI FHEEREE - FRRHURIGT - — BRI - RIS B
IR o (R SRR AR LR AR - AR - e
106 - )



2024 £ SCAN Affirm £ Included LGBTQ+ Health 488 # (R &5 EZRARE 141
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

BRI R REGEH - BTGNS

LR LSRR SRS R R - RERREESCUEIEEMTAE 72 /NN EHE - WRE
$1%f Medicare B 5{ /3 ia T R I EE K » TRAMTHEAE 24 NEREE -

o ERE WREERE SR - SCE I REMREE SHEAENNVEN » RITHERES 14
K o WERFMTREEREFHE - RS S - A0FRAEE Medicare B #57Jz 7 S5z H H
i > BAREA AR F B AT

o MIREER R AMEEREHE > TR ERET - CHRRITHVEN - SBF2EAES 10
i o ) WIFHEMFHAE R GEPEEAIL -

o WMRJKMELERYMOHEEF XK » TR AEF SR EENER -
4% MRBAERLCHBREERRFR - LEH 5T -

o MIRFMHELTHVFHEK » LOAMEEH BT - ZORIPIEHHEZEOA - BEEREFRER
AR BE REHUROR - RS B8 > MRS 1 R B -

5 5.3 £ BRI ¢ TR HES 1 4 E5F

BT EE
FLEFEE H R CREE R ECR T EE L ETE Ra T BE R -
PR EFVRE RIS EHE R -
F1Y  WELRERE LFFEERE LT -

B FSREOEOAIEEAE 30 RPIMEH » B B ER5YEEY) » BT 7 KPR - HUR EIEOIE
BAE 72 NEEIFEH] -

o WUREGRBFIEER RIS HYEER R (F HASECATEE B3 - R/ By B AR TR E &
B EPER EFT o AUREHVE S AR MR AR TR E PR _E5T > FAFIR&E TR R
-

o EMGPUE FIRHVEDORBUEBE AT 5.2 HihATHREUR (rE RV ESRAE(E] -

% 220 mBEMRYETEER L LR EEF

o HMIREEREA LT - FUFHEPAIRECHIERE LT o S AT EE R HRL _E5T - 5 2
=it TS EER -

o WREIERRE LT - SFUFEHARBERM MR LA 5T - 55 2 Zeft & -

o RDMEAE B AT S S A - HHEH UK CREEEROAE LS A 2 B 60 {EE H AR
tH_EEFERK - AERESEBIL AR - WREFE At e Bl - TR EARRR IR _EETT
AR - Bff o] R RAE H EFMIRAR » Fer Bl nl R fls « A A M
AYEE - BT R (YA RE_Lares KU AR AT & ER 2 8 3R B A e RERY

o FHRI—AREREEUANER - LAMEHVRAE IR E S E RSB ER 5T -



2024 £ SCAN Affirm £ Included LGBTQ+ Health 58 F (R &5 EZRARE 142
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

F3F  HAEEREHY LS - s TEHR -

LG EFTs > AETEIE R ES R e &R - HITRHIX BRI RS E TR
Ll

DVER - TR RE GRS BTV B LU E AR

RB_LSFHTE L HIR

SR GUE LT - R REIR LR 72 /N A VAR - S R
B AU F A -

o (HE - HWREHFM MBS FK - AIREERIERIGRH - SRR TR ]
PRIEEZENR > MTHERZES 14 EEH - QURRFIFRELE RIFHE - S
FIfE - ARSES ¥ Medicare B B3 a7 SEFE A K » IPIRFEALE RAFRE]

o YRIAFUE 72 /NN (BUEERIAGEHREF (MIRILFVER THE) ) REGELEE
& WPIBEER TR RIER 2 LIRS 2 8 L E M TE X -
% 0.4 B4 756 2 S EFVERT

AR BFIHAELHER I REHHER - R AEIENE EIHREY 72 /N > AR (3
FMERERREH LR -

WRBFHEE LRI REHFK - WG o EFERMVZ HES - WEEREN L
AT B LR (T2 2 A B - WEIEHY LS - WAL E A G DL e = A

)
JON

BE L IR B IERIIR

FIARAE EFT - APTZEAEW R BT & 30 B B 4GS ET - NIRRT REUE
iy Medicare B #77ia /78502 tHag K > FATRAEEIEHY_EFF R 7 88 B A IS -
WRSTHIERGIROL TR - TR ELRE -

o (HE » HINEFAH BRI K - AR EESRIERIFRHE » SR MR TTRER T
PIEATE & ATHERES 14 @B H - WRERMBEEREH - FEmE
KIfE - 05AE%E Medicare B #53id /7 8Ese i R > BRI e AR B8ORS
] o

o YRMEEE /M AMELRIFR] - AIfEH PR - R TRERET L - FMTE1E 24
INFNEEIETE - CERIETIESR - E2MAREE 106 - )

o YIRBFIRAERUEIAIRZ AT (BUERIFIRET R ZAT) SEEE » IIPIFRIEHIEEK

TERES 2 4 B > IR TR - 55 5.4 BT 4E 756 2 SR EFEfy -

AR BRFIHALHTER D EREHFEK - FILATE 30 R CEIR L B3 AL eIk s P2 Y

k) T EBHA (BAEEE Medicare B #1453 S4TSR ) HUAESIRBLREE -

AR BRI EHER TRV BREM L - TP 5 Bl CHY_Ea s ks T i
1756 2 P b5 -



2024 £ SCAN Affirm £ Included LGBTQ+ Health 58 F (R &5 EZRARE 143
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

% 5.4 SV BRI ¢« WW{TESTE 24 5

BLFRZERENIER A LRI ERER - AR AR IRE -

HILEREREE Medicare BEEEHY—(EPRILARIE - 2t IEL T MIRE » HLALIRBURFHSHS - 21
HIEBFIFT TSR S R - S8 D IEZ ) - Medicare BiEH TF -

BT BILERMEEZ R E5F -

HATIR Ay AR 25 A RR Y FRE By DRt » S A R TR AR R - BaRERERTREL
— I EEEERA -

(AT RE B T SRR R B S U R+ STHRA L3 -
BT AL R b B TR AP R R A -

HIREHIFE 1 R_LETRR R LT BEHIE 2 4R LR 104575 R L7

FIATREE BB - SRR RS 2 R ETR T2 /NN SIS -

B2 > BRI A an e IR SR YRR K - AR T R A U T RE A A ISR
HEEH > AITEERES 14 HEH - AR50 Medicare B & 73z /7 SEF2 HEE K - 1L
FNZIEREREA PR A AR -

HIREHIFE 1 R LTI IBE LT - BHIE 2 8B LIF 04775 5EE_LTF

I L B R sk FE L HUREAE 5T - B e SR SE 2 4 B5ri% 30
& H A4IEE - ARG Medicare B B/ /T8 F2 HIEE K > BRI ETTHY
F 2% AR T B HRGIEE -

B2 > BRI A an e IR B R AR K - AR T IR A U T RE A A ISR
FEE > AT EERES 14 HEH - AR50 Medicare B &t 73jz J7 S£ 52 HEE K - 811
FNZIERERE A PR A AR ©

B 27 BIUERBBGEEERE -
L F AR DLE P SRS IR E - WERAR A -

WR FXEADE U A R B R AR O B R K - PR - M
FEUTE RS AT & 72 /NRp AR SRS B R O - SAEURERZ E04% 14 172 H $E
AR - W INEEEK - RPVRER SIS IXIRAIEOAR 72 /NS (R R -

AR FLEALELEE Medicare B 5 73 THEER I HVET DERETTRR - BN K -
BRI BB AT EOR R T2 /NRF P AR BRI B #057pe J74E - B INER K
VRIS EIE AR R 24 /NRF AHEA EER (IR DR -



2024 £ SCAN Affirm £ Included LGBTQ+ Health 58 F (R &5 EZRARE 144
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

o NURFMFEEECHIE 2B EFF - IR MEEIMIRE0R - BITATR EGEEK IR
sAoK (BERATEER) FEATAA - (S RERFSUASURIE B8 - ) EREFE T > JB1EF
AT R

o fEREHIUE
o YIREEFEHUKIRAYFTEBE T F(ER (K8 - Al @ amETss 3 &t
GRS RV o S TN TETp VS Sas S IV AN UYL= Sl E 20 S v ot SR = =t
& EIVER -
o EHIMEAIELES 3 S LT -
B3IF  MRTHEERFEER  FEERSHEE P LT -

o fEEFERFT  F 2R ZBRITA=(EH5] (LM EFFHRG o GREEETSE 3 b

Tt S ERIEIES 2 B LRSI E AR - B BT IR LR -

o FHIWETHTBUAEEEHERME - AFSE 9 HiM4E T 3 4 715 SR EITMEF -

% 5.5 MR ZERBEMBEEW BB IR E A R RENER -
XA R EE ?

55 7 TR T ST FT e FR S R R S M I AR FR I B R W IR et 4 T
(] [ AT R ZOR AT SRV Z A -

BRI BB R B AIE AR SR B B B

YRGBT R EOR IR IHHIF AR} - BVAZORIMIE HoROREREECHR - Rl FhtR OretlEE
H o PR E TR EREEE 6 R ORIk - MTRHZ B S BT A (s e
R GRAFA -

o MRBAHALHITEK * MR A RIEFEHER IR LA TATAE A - JPIREUEEES
K% 60 &l H PR EEF H ERAPIEARIERVE (K - RS (TR e B > JTi
E AR B B A (5 -
o MRBFHEELHIFER  WRARIBFEEE AR - S AETArAHRR - R G
SRR o B > ARG e L — B el > SREAEAPTR A St B g R (R L S (I ke
WIERSEA FEEIAMIEEIEHIEE KAVECR - AR _E5F - LUREERH 3T > BIRIAEEOR T
FES RIS R SR AT 1 HH R R A -
WARER I 5T - SHEESE 5.3 BiFT IRy EEFESF - WFBRtagHIE Lar > 35 ¢
o  WMREAEWEILRY_EFTE 60 EHE HNGEEE - WIREERERMEMNETE 2 F T
SRR RREE 2 B > AN FREFEORTRER 5T -
o MIFEILE IR E T MIEE (R FAMTZALE 30 HE H NS iRt & e
T o AERER 2 2 RV — 4R EFTR it TRy E5F - FeI/EAE 60 {EIE H A
TR A TP KA -




2024 £ SCAN Affirm £ Included LGBTQ+ Health 488 # (R &5 EZRARE 145
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

25 6 HY D BRI BEJTEE ¢ AR B OK AR OREE B BRI B B ETF

25 6.1 AR T AR REEL D & 5 SRR SR A R FIE A D 3R> 8
Yo - S AR B

IR B & 2 TR T SRR IR - SEY AT BB ERE TR IEE A mR R - (CARHEER E5Y
HJHVEEEREIEEN - 552556 5 & - ) AR D Biorgey) ~ BRA - [RFTFIE HEvEraEsn

SHSRIE 5 HEY 6 o AEHENIEHY D R EEYIRRE o R(ESCTIEA S - BIMEARET X
AL Ry 2 IR KB AR R T2 7 %58 D B 7350 - ATEEA " 8EYsE - Ik
TR REED o K i T — B

o WIREAKESFELEY)ECIERIRRE AT ERA] - G LR - FLayRzE
FRAMBHtAE Z 12 05 P HUHS PRI AR LR

o UIREHVEES SR - YR TR A Z R T BV RECEE - S5 55 R A TR it — () S i
K SR A IR FAM B TR OR B A -

D #y A& REEE R A B B3

RETEE
AT D # o SEYIHIOIG A CrEE R BR SR E R BE -

AR PREEEEOE TR RS B EEEA AR (REEE - Skt I EEY) STy SRR E AR E -
ARG 4R T R LU ME— TR SR i DAPREIT T8 -

o  FURBAVRIRAIERE] T AREEYFE ) R D ErEEY) - BRBISMNEE o 55 6.2
o FURERGEEVINVE EURCREIRIRS] (FIEe ISV EERF]) - BOREWMNEHE

% 6.2 6]
o EUREPMEE I3 M PSR A AR OREEY) ST MR R o M e FH 80 - ZEORBISPEEEE - 58 6.2
0]

o EUREREEYITHSCHAE - BORIEHRREREBIA - 5 6.4 6

o IEERERETENER - BRBEMELEN - 5 6.4 6
WFRIEA FERMIE AR IRFEE SR - aTH LR B8 -
AEITTEE T AMA R OREREER > DU ANl f e E3F -



2024 £ SCAN Affirm £ Included LGBTQ+ Health 58 F (R &5 EZRARE 146
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

% 6.2 £ 2 BISM R E ?

H
TR EIRREETE (AR LRV B IORE T — MR B EE -
TR G SRR (R RS 5 R R T B — R BIS R -
TR BRI B (RS T BB S GBI A -
SEARRER (RT3 R R TR + (] DIBER AP SN - R — (R
HORHPRER -
o T SR R A I e + S o i S A ok B S T S S
OSSR - DT A S A o 758 £ T DL BESR P L 14 A2 = R
1. REVREAIEHE TSR, i D SAEEY) R R QAT AR
Y - T (TR 4 AR (FREREEY)) OSBRI - AR
TR EE S 05 P R S M -
2. FENBHRIREEYNIEA] - 25 5 S/ TEANT CEEIREL , F SR MR SR
A TR PRI (1 I Y e TR - T DAk B A 2 (3 A
R IRE A (IS T -
3. YR RREE S EREOSMEASR  B AR, LY S B E
SYBEE ISR R T < RS - IR SRR - (SR RS e
b -
o WEEMY TEEE | s R RAORE  ELS R S R 8
WIHTES REEY) » T DI BER B P 0 PR 2 (DA PR R (A
) -
o ISR FINEE R I, + (5T IR P (55 2 P AR (R
SEY) - ER L8 RIS SRR AR R A P SIS S -
o WIS FINEER SRR - T LRSS TS A R SRR
PRUHHEEE + BT DTSR P4 S5 R 5 i AR (AT BE) <
o WISUSHEFITSRYIRAGELE - T BIRIEATS B S LA IR AR R
FRREEESUHEE - HIAT DLBER F M3 S 5 B PR AR (AT BE) -
o OFHIRBRITERE 5 Gob (ETSEIH s S A S0  RIRGEEY) -

o AR HHALIER B MNERIE RS - A H AR w58 A S (SR 8
FHRA S > HEIEE RS TR EAVE -



2024 £ SCAN Affirm £ Included LGBTQ+ Health 58 F (R &5 EZRARE 147
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

% 6.3 £ &8 KBS ER 7R A1
BB A MR ETFRMABFER

TH B A B A 7 B AR R R P Bt — (B > H PSR SE BIS Na B SRR - EFHOER
R EWERBYNa R - 5EMT_ I 02 B S A B A 5 B AR Y BN

o WY YIS HINRERER AR S EE T ERVEEY) o BR E R EEY)RE R
BAREEY) - RS SRR ZORAEEY) A RIRTRER I HA &S pCE ZHYRIE RS
HM R EHIRTRE - Pl H i A BRSSPI MEE ZOK » AR SRR I EOREF RIS N 2 -
BT+ & HEAERHIBISNR K - BRI R e Rl RV PT A B (A S A A A A
BER > BT REIERIC BB A E -

BT HE A BB R IEHI R

o UIRFIHEAE TEHIGIINEER TR - PRt 5 Bt BIE R RATE AR - HEE
B A 408 R SERAILZ 85Y) > M HZ SEY I e ISR IE D A 2 AR EHUA RN
FRENARIL °

o MR HERLEHYF K » AANEBER T ESREORHRE -
2 6.4 1 FEEH - MTERARBERFE (BEFIIMNEE)

PRER OREEEIEOATE R il oo PR E B BOE -
F1F  BELRERERFREESAERPRERKREEIA

TG RN TATE ARG IR T2 /NRF A R SREEEER - T YR TR R AR Itk
24 /N ATE R B AR R BRI BOR -

HIREHIRFNITE » T BRI LR R REEF A - BIERF IR LREL R » B
ERREEX -

o [EECRHIAAREHARRUSHIEEY) - (MIREEREMENEEREEYE A > A RERL
FOREDR PRETEHE - )

o (HFHFEAEREITIR ATRe G HHTHY R SRR BB F G S L SRR ThRE -

o MREHBESHAE TR 4 SRR TH R RE R ERREEIN - BIEEE
HEGME HRER REE R -

o MREBETERRERREEIR CREGBESHMETBAESIR) » BRITFFET TN
BRI R A R RIS E R R REEEER - WURILMTA AR B REEEEOR -
HA TR R BRI -

o ALUATRITH O AR LR -



2024 £ SCAN Affirm £ Included LGBTQ+ Health 488 # (R &5 EZRARE 148
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

o FREHNNSITHYES A B H AR T B A TR TR R PrERIEIHOR - T B B E PR
OREEEEOL -
o ERIETUMATELHAIAIL AV RAE PR R OrEmEIZOR » T F AR R ORI
—ERE PR - TRFTRHEUETGE R 24 /NFNGEIEE -
B2 FREERGREBERANRERREEIE
B BE - FREEEZRMEETEFEEEHES - FHRR MR EOR RIEA BRI B REEH -
AL L TR CRE B EOIAR T o FRAFIVEBEZ T nE H e - EIEEH CMS & RE
[ G e A EAME T IS (AT R IRV bR ) FEACHIHRES « 55 2 Bafefit THEE
oo HE TR BRMOEIERER » BFEHEMHE : medicarepartdparequests@express-
scripts.com o Ry BhEAMEHEINTEE K » SEE ML RHTES ~ BreEE R DL B _LareAE
AR E N o

& A (SR T4 ) SRS oK - RTEORAEATREITE - AFES
4 B reE T A R A S E AR A o SRRV

o HRKFERBIINEER » FHRBSHREY » BRRIHFE KOS MBI BRI - fRHYBE 42 ol H
it Bz 7788 28 T LR R B E B Z4a e - VB AR BCH At R T B ARt mT DU B i B s
ST > ZRAREERE OB ESE T GE -

£ 3T BB RENER - LETER
RB R REC A 0B 1L HT IR
o HFTEE AW EIRIE KL 24 NERGTRER -

o BIBISNEE - HAMTGEWREIETE LRSI IR 24 /NRFNGTEE - WREHY
PEEEIRCTRE - T IRHERIFHIRE

o AIRFKFIARREMTILEULIFIR - FAIHRAHEAVFE KB E LIEFHTEE 2 8 > i
VLRSI T -

o HRBATHAELHIR ISR K - AL EUEIEHTEE K 208s A SR IR K 2 2R
iy 24 /N > SRR E RS BEH R LR -

o WMRBFHEELHER IR » WIS LB RN - SRPHERRFER LU ]
At R MryE e L _E5T -

o HMEE OAAEWEITHYF KR T2 /N NG RER -
o HINBISNEEL - TG EWETE ARSI IR 72 /NENGTEE - WREHY
PEEEARARZE - T IRHERRIEHIRE -
o YRIFIRFEETILEUEIAIR - Tl BB TRV REZER 2 ETEPAVER 2 460
HE I F I T2 -


mailto:medicarepartdparequests@express-scripts.com
mailto:medicarepartdparequests@express-scripts.com

2024 £ SCAN Affirm £ Included LGBTQ+ Health 488 # (R &5 EZRARE 149
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

o HIRFAHALHIH S EERK - ALAEUEI GRS K8 A S PR IS EE R 2 R
1y 72 /NRFA - SRR FIE R AR LR -

o WIRBMHERLHTH SRR - AT S N FmEH - SRAEEH RN LU ]
AT LRGSR 5T

BIREEBREYZ (T FEE R ERER R 32 8 1L R
o WFIAFEUWEIEHIEE KR 14 {EE B RG0S -

o AIRFKMIARFEMTFILRULITIR - Tl TR R EHVF KEEXE LIVERPAYES 2 8% - 8
VLERZEREE T -

o AERBAIHLALHIE 3 EEF K - LALEIENEEEKEAY 14 (8 H ARG

o WRRFHEELHIER D REIFEK - WFIFHR S L FEY] - SRIHERRI R LU ]
AT LRI SR 5

B4 MERMEEEHTRREREFR - LR L

o WUIRIFHELLHVFEK - EAMHEHE L5 > ZORIPIEH &R - ERREFREX
BESERTRVEEY R IR - AREFR T BT - BIFREEASE 1 SR ETTER -

% 6.5 BRI ¢ AR A 18 E5F

IR EE
gk D B SRV R PRt B BT EITE 3T Rt BB H R -
PR R Rl o E R B
F1Y  EELTERE LFTEBRERE LT -

BB LSTITHAEETET TP « (R FSFAIRAAB B TET2 (NP - AR
BT » T BRI -

o MIREFEIATET B RAUS IS E VBRI T BT - ORI B8 A B EA R 5 8%
ERF AR E e R TR E5T -

o JEEMUE FIHEDRBUES AT 6.4 &PV R (R B A BRAEE] -
255 ¢ 105 R - BT E T EE OVEBERAT SR 1 BT - R
LR S (SR T -
o BPRVBUE FNT - SESCBTEA R SUEE 1-800-550-3500 BRAGTM « 55 2 BEROE T B
-
o BHRGUR ENT - ST HF - BT 1-800-559-3500 BEG R - 55 2 LI T

e EER -



2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 150
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

o BfIVERSRZHIREER K - QIEHEH CMS & iRaE A H 77 7edn K (RIERAMAI4E
UEFEH ) $ESCHIEA K © SRR ~ BB DA R B B ER - AR B
BRIRIEHEE K

o« GERNEKBRHZTEBRE T IR LI RERE LTI -

www.scanhealthplan.com/file-an-appeal -

o HRNEAEE FAMIE S i A A BETH R IR EROAME B 2 HFE 60 {EHE H N2
i EFFERK - AERESHEILEURITIR - WWREFE At ey il - SRR EAMRER IR EETT
AR » Pl e Ryt R ARt EEMIIF IR - TEor B nlREEfT © (B I AR T M
AYEE - BT S ER (A RE Laras KB LR AT SRR E S8 3R B A SE REHY -

o FEIRE— RN EHY LSRR - IR ER o LORITHYEE A2 ] DU B % & 1S
TRIEHY 5T -

F3Y  HAEEREHY LS - s TEHR -

o RIEHAH LI - BT AR RS S - RIS EEEN
TR SRR R « TelPTrTAE e (s A B8 2 o 788 2 DA e
i -

R _LITFHIE I HIR

o PR BT FFILVEEWEIRHY ESFR T2 /NRFGEIEEE - MRBHIRFHRIHE
Ho AR E L AE -

o YIRIKMIE 72 /NRFRRGGIEA - IMTFE B ERHEHTEE KIS E LIRS 2
G o ERTBITIERE T TR - 55 6.6 4B TR 2 S LIRERT -

o AERBAMAALATE IEEIMEFER - WAEWEIE EFFHRE 72 /N > feftRMERE
FEREH AR ©

o RBFHELLHIER D EREHERK » AP IR 3% TR B &R IR A PR S0 ]
HIRMHEORR T _EFTF -

B R R B FF AT B 7 BREE L SR ELLEHT IR

o HPEREE BT TMIVAEWEIEEY EEFE T BB DRGSR - LIREHAESEEY H
THIERHIRC TR - FPTRHERIFHRE -

o AIRFKMIARRELE 7 8 H NGB - IMFE BB EHTEE KIS E LRI
2 4 I E RIS TE - 5 6.6 B 75 2 L EIVERY

o HRBAMAAELHIR SRR - MTILHG T RFIOLFE ZEREORIR - BEA T
B RAE Y Eareny 7 EEH -

o RBFHELLHIER D EREHERK » WA IR 3% TR B & R R R PR S0 fe]
HIRMHEORR T _EFTF -

B R E R BRI IR L TFELL TR



https://www.scanhealthplan.com/file-an-appeal

2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 151
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

o  FMRAAUWEITHIFE KK 14 8 H NGEHE -

o YIRIFIRFEETILAUEIAR - FMIFTREHVEEKEERCE EIMEFAVER 2 8 B8
VLR TR -

o WMRJRMAALAYE DR EEFE X » LAEREEEERIZH 30 188 H NG -

o HIRBAMHELRLHTH SRR - FMTiFm G L FmE - SRAEEA RN LU ]
AT LA RS 5T

4% NERMIEECN LS STRERSGEEFER  LRBS—ELF -
o  WIERESEFREL L5F - BIFRIAGEAE 2 & EFHET -
%5 6.6 SRR ¢ ATHREE 2 % 5

LFZERENIER A LRI ERER - AR AR IRE -

HILEREREE Medicare BEEEHY—(EPRITARIE - 2 tIEL T MIHRE » HLALIRBURFHSHS - 21
R HIEBAIFT SRR & IR - BCE S e R - Medicare BB H T(F -

B G (RENREREEEREMETRE) LABKEILFLEE - ERFHLEN
fHE -

o HIRFHELEAVE 1 40 LT - FFIZ4E EHTE S AR & e [ R I S fR 58
2k EIFRUIER o IEEEE NI A DR LSS 2 &R BRI AL ~ SURESTFRIELEITIR
DURAN I 2 izt - (B2 QRPN LA BRI e - B IR My EE
PyE B BB B E A FIER - AT B B AV B S R E IRE -

o AR IFIRZ AR ZT AR B SRHY ERAEDRL © 32 AT R T H AR R - BaRERE TR EL
— D EEEEEA -

o EREREIIFXEIE AR - SRR E5T -
B2 BWIIERMEEZ R L5 -
TR SR A &R AR A AR &R
R TFRIEIEFR
o WIREHIEELIR DR E IR EIE - AR F ORI R E3F -
o EFEMIEREERGHYRE Lt > MIRFZISREL AR RIS 2 S B R% 72 /NG

N\ N
SITEHE -

BE_LIFRI B IERIIR



2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 152
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

o WIRIEAE ESF > AR LIS HEVR R AIEGHIEEY) - FERER L AU EITHTES 2 &)
EIME T 8B HAGEEE - OREFRIRM HEEHEVEYRAHMEN TR0 A
FEUWEEHYFR KRR 14 B HB BN > sUERYES 2 S BRGNS A -

3% MIUEEMBGETERE -
BIRRE LT -

o WRBILFZEAELIE T REHFK - HMTLAEEIFEZIREERE R 24 /N
AT It f % xR LA A B R

o WRBIUFLEA AL TS ARF K > WPIDFEREF LI ER T2
/NRF N ER Bt FaZ L T AR R AR AR -

o WRBUFLERELSIEME L YR BEBENFRK » RMIREEIEF &%
FEREIRHY 30 {E B H A e X3 AT 3K -

MR BEEEEREEN SR ?

WIRZ TR EHBR B B LA - IR FIEE EFIRE: - B HEARHEE R (BEr
K)o CEMRERFER - WRARIE LT - ) EREENT - EIIFEHEE SR

o [REREHIAE -

o ERIEHREERTE KEYIRIRH ST R EZR HE R KA L2 3 S AT - WREEE
SKREVEED R T EERE - EARERETIRL EFF > B 2 RAVETRAI R RS0k -

o RS LIMERF ORI ITEE -
B4y MRALCHEEFEER  FRERSCHEE P EFH -
o fELFMERT > 5% 2 ZRIYA =S G EFREH]) -

o ISRMVEHETES 3 R EFT  SEARIIIES 2 S LA BURARUEINE T AEA - AR T
BEHRAE -

o 3G EHEHTECATREMR AR - ARE O WA T EIVEFE 3 - 4 7 5 GaEAl
BT MR RBEBPEREHE - A RBATEREF AR

WABER - FREES2E FOa R RN G E R ENAT A AR bR -

TR OR(ERE AR Ry B A R B N SRR — [ElRs ST (A 3 o P RAR B 2R i
RAFTEATEH

o ERFHESHIHYH I BT E A -
o MHVHIREHIIMEER - MRV AESEB NG ERIL -
o WUIREEERMITEYEREHE » ATERER AR H > CHEEKRESE -




2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 153
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

BT TAEBEHAR > #FULZE] Medicare S HEYFHEA > & X LHIHEF]

AR RIRA > TSRS E— (A - % R AT =HEREY Medicare EEZEE (An
Important Message from Medicare about Your Rights) - ==/ Medicare HJ{£fa] \ g &g 5%
—fpiAl o MR EEHIHRIA S (WEZXE T/EEEGEEL ) 4 TPHVEA > FIa(ErEEhiE
T&HE - WFEEE) - 555E g B E = 1-800-MEDICARE (1-800-633-4227) » At Fy
7K 5K 24 /NI (TTY 1-877-486-2048) -

1. FFAIBIFELER > MAEE > FlH - Hh a7 UTRE

o [EAMEE(ERUUE K HEE - IR ERE 2 Medicare ARk - 12 EAEIRIR
B ~ (507 BIERUR B ES -

o WHESEULMAREGERHIAE -
o (AR T R E A AT SEE -

o [EAREER HRUBVGREEHBIRER R GE T A E - BB R EE T
BEEH] > PAER M RGN a BRI IEAGARKE -

2. BB EZFIZETEN » UL EWEE A R EHIER -
o [EEAREITENALHREEZZIBA -

o FEBENEFECUWEIFRIGRENIEN - BANA G EAHE R - %%
AR SR A e H B

3. FHESHEFEMEIA  DIERERIFA RN o (Ss SR B AYReE ) AVEER -
o MIREAEHBEATR R LA BRI %2 A - AV e T EI L e an F ] — (i -

o IR FIERZIBEFAAVEIA - FHIERECE S Bk EEC 1-800 MEDICARE
(1-800-633-4227) » ARSI R 7 K » K 24 /NIF - BEfE AL A8
1-877-486-2048 - &t o] DI4R E&ERS A - www.cms.gov/Medicare/Medicare-
General-Information/BNI/HospitalDischargeAppealNotices -

2B 7.2 B ¢ AR S 1 & EEFE B H
WEREFH LR VEREHEBIRAEH IR - EFRERA LSRR K - f2HAT - 55 iR i 2
T e AR -
« BERER -
o BTEULER -
o FRERFERER - IR MR EF AR ERED - FHEEE BIRBE - Gt ]
N EFE R BT  ZET B — (BRI E AR BUT e -
1 4k EERE - B SCESREEZ I ST - ZEIRERERAET S > SHUETEIHRH



https://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices
https://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices

2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 154
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

o B X AR (1 FR B U B B B R A B R (R S A RAHpAV RS - S e e
Medicare %2 {r \JEAFHYEEEL AL E N HEBNSCE - IS ELEFX Medicare 2 0r ARYHIGE HI - ELEH
FAA B HAIAIETE -

13 BRHEEFTENNSEBUERRE - SORIIIFER AN TR EE - LORERTE -
AT 45 % 1 ?

o RLEIRFHAEMMAE (BHERT=HERNIR Medicare EEEE RN (An Important Message
from Medicare about Your Rights)) Az EREHIEHEETT= - Al fE56 2 B h &EREHTE
HE S E SCERE Y 2R ~ sl AIEREESES -

BERTTE -
o WNESE BT RLEHB S an H IUERTS > AR BN HBTE RETFR -
o YIRMEEFILAULTIR » L] e HIH 2 ZREERET - MHF L&/ FFf
A B SO E -
o IR AR TIABULIIR » MR EERTHI e H R G (LR - A aE A L1
TEat & e H B B Ay B e a iy 220 E /7 -
o WURESHBIHE I E SCERRIVEUEIIR » 0972 E3r > VA E SRR MIAVETEIfRE £
3T o AREHA EFTAAVEER > SRS T4 6

TEREE R I I e H #A7% S E CCERE i S TP « BRe& IR EE KP4 Bk
e HEF BBEEA - R AITR AT S BT HI - IGEFARRBHIRAEE 4 ~ B R IR TRl Afa
HETEZHHEEE (B EEE) fEKA -

A g Bk EE 1-800-MEDICARE (1-800-633-4227) R HGF4H B AR A » B
FEET K> 5K 24 /NEF o (FEIE AT E0EE 1-877-486-2048 - ) =% » AT LIfELR L &R
WAEA - www.cms.gov/Medicare/Medicare-General-
Information/BNI/HospitalDischargeAppealNotices -

B2 WEREMERE TR ERETREILE

o WEIUEMEBHRFEEREAR (FZA) ML (BEHWRE) BB RIS AR
B o SRR TS AR - ERE - e -

o FXREUGEELHEFEN - BEEHE A LR b s AR H AR A& -

o EFZEENEMARE ESFSEERKH PHAT > SRS M G EH e e TS
e ARy Z A © 37 m A B R AR AT B~ Bl R Ml BB & 7% HHHH
e (B EEE) AYEA -



https://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices
https://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices

2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 155
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

F£3¥  mENEREGEREHALFEREN—RHEN - HEHN EHFGTEHR -
IR A G ?
o WFRFEZIIEAL L  BATRRRESHRI TR R R IR - RERBERELBEmE -

o BRI (TEAIENER] (BB - WA ) - b EHRIREE B RS
AIREZ EPRA -

HIRIEE G AT ?

o WIRFZE/EE  MFoEBRAETE - CHETEIL b H @ EE - RENL - 2
{3 0 Be B 5 AR Rk A o B U P (Y _ B T AR H T APEE R -

o WIRFFZMEAAECH BT DR E R - AT S BUERG TE R H P LR
HEBTEE A EHEN -

B A4%  MREHE 1§ EFEIER > FACRETHEF IR L5 -
o WURSESUEMIS TR BT o SRR B H IR B (b - SR EREEH B3 -
IR BT B2 2 4% -
B 736 BRI ¢ AR AR 2 &k IR E S B H
F 2 GBS > EEDR B OB R E A M S — RS EHAYRE - ARAHEL
HERIRE O TAYES 2 SR 5T - R REZA S (I ER T e H IR A Pery =B & A -
B1Y  BREELESERE  EXFREX -

o TTVRTESYE SUENSIE AEAETHTERS 1 S BT 60 (&8 B W EDRIETILE - AR
AEHRORIRAX 1B HRES(ERHIIFIL T > 7 EORMEITIEE R -

2% WEBUEMEEE —RERLNER -
o IHENEREHIE SRR A SR EITRTAARRI AR -
B3 F | BREREWEILES 24k LEFaRREHY 14 B8 H NS LI EHSGR - 38
RIS
HIREFCEIEAAE -

o HNEHSE R EIHEE SUERBE R H SR Ia R - TR S
ARIEER] - IR ESR M EREF AR - REREFELFETE -

o [EWRABESIIEAENER - HEZERRIRA] -

HIREFEHEIELELE -
o HIERWAFEMFIEEATE 1 B EIFHFHAVAE - BEAEE - SR RAERTEIR -
o REIRVEALAEFE AR - REAH ZEEF LR Z O A -




2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 156
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

47 MEFEE  CRERECRTEES 3R LT -
o fEEFERFT > E 2R ZBRIvE=[EH5] GEIE EFFHRA o REHEHETSE 3 b
FF 0 FAEBIES 2 G EFTEOARUTEIRYF E A - B TR R -
o 3R LIFHITEUAERER REE - AES O fi M T EFTMEFE 3+ 4 M1 5 HTEE

oz
Hal\°

B T4 SEABER IS 1 4k _BaF DA SEARHY By H BARY AR L AR &2 dn () gR 2 2

Pty (SRR B5F) s Ryins E5F -
NI 1B A i el

W LA > ORAEETRTTED - BRAGESAY R TR ES 1 8 b3t - S aEim R s e o
FVEESIR > B PR o — T (b2 5 -

WUERPRFHEM E5F 550 AR LaF & AP

G ERERAEA ¢ TR HES 1 B VLT

BF1F  BEBRMERREEE -

o EORDUEEH o BEEOREEORIAFIR A IR IR ARG T58 - F 2 =

PRt TR R
B 2% HOFREFZENEEHREY  KERBFRAEERSHEE -

o [IEFIXIUMHE > IR EERTA TG EN - RETRZERLEFRARE - CHETEHEE
HIREEE - MTRHZ BRI AR BEEOR RS A - SO BB IERTARRA] -

£ 3T BAIRHELERREFKK 72/ NRFARELHBRR -

o MRBAHALH ST - BIFoREMEE AR L b H BRI 2R - I AESTHR AL
CHR R RSS - R R ERUEMMNE - BrFoR » WFAIFEEEEE RFIEH AR
1k BRI Z e R - Bl FIERIER TS o (RS EEAENEN - g%
FRORBRA] = )

o MRIWMIE@LH LS > MFREERALE - CAETEIL RN EEE - BT
1EARRZ HHRE - SRR R Bl & 4% 1k -
o NFREAETEIH e H HH AR (TR - AT A e T e H AR &SV RSBt
AR EEE



2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 157
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

5 4% MRWAELELL LS - BOEERFFREET R ETER -
SR ¢ B 2R EALTERF

LFRZERENIER A LRI ERER - AR AR IRE -

B F AR Medicare BEGRHY—(EDEILA%AE o CHLRMIRUETEIERE - HACIRBUMRRS - 2%
FERHE TIPSO S IR > B B B e UG0S - Medicare BB = T0F -

B ZMIFEHBRECNEEEIF IR ZEE -

o HMFESAEIMHERTAVE K EFFR 24 /NEA - BETHVER 2 S ERTEkEg it 258
I o RS R MR TR AU LIRS B E AR - nTHE it - AFES
10 &7 4 T A FE BT » )

F2F  BUFEZHREGREFZEN LT - FREEE T2/ NERETERE -
o EIFEZIMEHEZ SR AR S b AT et _ERTRIAT AR &

o WRZEREAATHY EFT - IMTOREMN T E BB B AR R B AR EAIER
BH - Tt/ TR B T ER RS H AR R RIS - /a%E
ST IEERIERTE ] - WRFAERORIRS] - wh i RE G PR AIHAF TR A S AT SR PR R
TEIEERY -

o R AELH LT > NIFoRMFIRECHE S L iR R AL s E s -

o LI EGHIE M ANR SR AT 355 3 S LAvFILiEr - e L
THTBUA BB B
3% MEBUBRRERIELN L5F » B EERSHEE D E5fF -

o fEEFERFT > F 22 &IVE =M% (FEIE EFREH]) - RFZXEEETHYE 2
A LFF - SEOAE R B B R LSS 3 A T -

o AEIO G T LIVEFE 3 - 4 1 5 QST -

% 88N MR TR RTHIRIEE IR BTR - ARG UK R

BRI
% 8.1 KETEHR =B -

[ExEHE - BREHEMAEENGATI2REEME (CORF) k%

WERIEIEAERAR R E RS - S EFEEE (GafTRREsER®)
TETN RN G E R AR - Tl R A LS REE AR TS -

AR EE (R Ry FR M = o s B P A (LT —eir > SRPIRR R ATE A - e HER
bR&S LI > ZEN A F AL S HIE R 7 T -



2024 £ SCAN Affirm £ Included LGBTQ+ Health B85 # (R &5 EZRARE 158

% 9 FRIIEEN SRR ZNAREE (RFREBRR - £5F - 125F )

IR AR TR L CHTETIR R - TSR R L3 - A80/48 T0RTER b
o -

= 8.2 THI ORI RIR 6% IR B > ZRAFTF R B 28 RIS
Medicare R GRIER] o % KIS ML AT ?&EEEWJ:E)? o B OKBRIREREE SRR R
SRR LB HAY R PREREER A IES » R

- SEEERFIETEIRIRE (L R TR R By 2/ DI KA B B E B R - %R S3TE
o TR b RfAoR PragERAY HHA -
o Al FREE R EREE T ABOR P M R R B LR -
2. BRARETENALFERZTEEN  DUFEREEREEA © && B AR EEE]
ARFCHIPRER T IRV EGR - B RAW A RN E Rt EEE LEEARE -
2 8.3 HEES - MRS 14k E5F - BRI FIAVE ST REHE AR
AR LR VEREEAOR > CFHFRA LIMERPRE K - fetiAl > 55 i S sIi Rl
SR -
o BIEREF -
Al

o FRERFERE - VUIREAE LM EF AR FEEED - FEEE BRI - St ]
N EFE CRb iR BT E]  %ETE1E — (BRI E AR BB -

1 8k EEREIE - SR CCESEE AN _EST o ERECE ARSI A R H e R S LR B

N
= o

==}

oo B XU AR AR (18 i iBEﬁ(ﬁ“‘ SN A R HoA B R B A A AV RS - DU BRI
Medicare 2 {r \NJEGHEERALE © EEAREFZETEI MR R IR R RE L E HAYAE -
EEEEHERIA BRI ”riJ

B 1% R 1R LT - BB ORI TR R BERAE LT - TN EBRTTE -
I B4 2 1% 2

o RUEINYEEEA (Medicare 1K RAEAH]) ez t¥ima e iz - £ 2 B rh &Ry
SR A P B AR R 4 ~ Sl A EREE SRR -

BRITE -

« (AATE Medicare /Rt 3 B BIRIN — Reb 47 2 B » edis BRI |
i




2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 159
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

o UIREFHBERHAE I E SUEMIRBREIUE AR - B ER L B3 - RIVAERE AR B
3T o AREHA EFTAAYEER - S5 2R 8.5 ) -

B 28 | WEBUEMESHENERETREILEY -

A AROREELFEA o phe R ORI LA R A -
FEEFPLITRE ?
o MEINUEMBHREBFREREAR (FZR) GHME (BEHIAR) SR ETERIRE AR
B - SR AF AR - ERE - e -

o FRBUEEELNEFEN - BGAYE A SO M & H AR AR EER -

o FEZBEFIMTARCHY EETHTE HEEHAT - AR U TS HAr R AR R B - fi#
R BTV IRBS AR RAY R A -

IV FXRGERGHMAELRERRN—RERNA » SHEAFIRIER -
HIREFERHEGHT ?
o WRFZBAALHI LT RFIDVEGERITHRRRTE - HEREFLF R E -

o [EWABESI(TEAIENER (B MBS - A - GHRRIRE TREZ 2R
i -

HIREFEERIEEGUNT ?
o WIRFXRER  BHREBEHNEMBELNNHH&LE -

o MIRMIAEERIRE IEZ H RS Z/E5EH - SR H IR B oM TR R
(CORF) 7% - RIZA BT RIEEMEHEH -

F4Y  MREHE 1R EFEEIER - SFRAERTHEE R LFF -

o WUIRFIXREFEHIE 1 LT - BB Rbad bR i zag i - AT f2 S
2 4 bFF -

2 8.4 £ HEES MRS 2 4 E5F - BRI MIAVE S REHE AR

% 2 S EFTIE > EECR B OB S LA M TS — R S EHAYRE » ARAHERL
AR BB AV SR 2 S E3F - AT REZRSO N BB LR pred 1 2 H AR fE S8R ~ Bt
s R B T2 (R IERE (CORF) IR =& A -

B1Y  BREELESERE  EXFREX -

o TTVRTELYE SUENSIE /EAZTHTES 1 4 EfT& 60 RN ERIETILE - HATEET R
AR R AR EERE 2 HEHIRDL T > 7 A ORI T I -



2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 160
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

28 | WEBUEMEESE - RERENER -

o WENERHIEX BFE R A ER_EIRTA AR AR -
£ 3Y  FRRMEWEL EFFFERER 14 RGN EFHEERR - LBAL -
HIRFE LB AT ?

o BMIVWEREERMHELRIRES L2 HREFTRZ A - S M AERTE A - I
R GIR LB AR R - RGBSR R IR IMTE

o [EWRBESTETERENEN - HEZE MRS -
HIREE BRI IEE G AT ?
o ERMEMMEREHEAVE 1 H EFHEHAVRE -

o [BUEIRVAEALIF LA - AR B E AR 2 0 5 o Fobi e S
IEEA e N —8k BT b ESTHRTTBUA E SEH A REE -

H4F  MBIER  CREAEREFEFREL LI -

o 2 G0R0VE S ER » HTE_ TG - RAARETE 3 G o AR 2 5
TR IR WA T T LRI -

o B 3WEFHITECAESEEE B - AEE O #i4d T EIMEFS 3 - 4 F1 5 AV
ey
Hafl

% 8.5 sE R S 1 4 ESFHVEUE SR 2 A0 B B ?

ANEIN 2 9 ke sl

AR 1 SORTIL » AEREDATED » s SRR - BAS— R L3 (RS —FIWAN) - %
(SRS SRR » FTERFR 55— s 137 - AR 32t ATk /-
SREH -

S BRS¢ AR HER 1 & ECLSR

Pty (SR B5F) il Ryl E5F -

B1F  BEBRMAERREEE -

o EORDUEEH o BEEOREEORIAFIR A R R IR ARG 758 - F 2 =

PRt TR R
275 ¢ AR R B EF R AT o R 4% LB Y IR 5 AR AR A YRR -

o XM > WFIFHERXEEFMEHEZENAENR - RITRIZEESCEET IR EA R
EIEAEREZ VAR B H B2 S ST T R Al -



2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 161
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

£ 3T BPIRELERREFKK 72/ NRFARELBR -
o ARBAAALH LS » R MEELTFEERRFHEAVRS - WEEERIURIRIRE -
R B R R MEME - BEthdor - WAIEEHEERIMHE LR IREE L2 T2 A&
H o A MEAENVER o (GRS EERIERNE N - HEZ20RERRS] - )
o WIRBAMHE@LHILST - ARSI AT ARy H & Lk - 5% HITR R IA &S
{EATHI T EEE ] -

o WIRFAEIRMHEHR RS IEZ H AR EREH - BEH e oI
1% (CORF) s - RIZEX = HEHEH -

B 4% MBERMAEELHRE LS - BHEER FHEANT R EFERF -

IR EE
L FRZERSIIER AT DRI ERER - AR A IRE -

SRR ¢ 2B EFER

55 24 TR LR R T M s R - S A R T
S - BITBRSHER: Medicare RESSHT—EY NI BITIHERE - MRS IIN BlieR] > B
UIEBRFHERS - MR Medicare BEIEHT 57 /AT > BELTIB BT TIF - Medicare By
LT -

B 13 BTG EHEREHERERBILEZRE -

o HMFESAEIMHERTAVE K EFFER 24 /NEA - BETHVER 2 S ERTE L 258
I o RS R MR TR AU LIRS B E AR - nTHE it - AFES
10 &7 M4 T A FE T » )

F2F  BUFEZHREGREFZEN LT - FREEE T2/ NERETERE -
o EIFEZIMEHIE X SR AR IR EER -

o HWURBMREA AT LI FRMTOEEEERMHE LR ORES L2 HREFT R A€ > (E1
WFIEEIERE - ISR ORGEHE, - IR R TR IR E - A
T RIERTE T » RFAEARORIRE] 5k ATRE S PR B MR S8 HY 2 BH B SR TR RS R
] -

o HWURBMREEETH LI AR REERFIET S — R BT FHAVAE - BAE
Ehhe

o[BG ERRBUEINEARI AT E 2GR IREFT GRS 3 LT
2 AR A -



2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 162
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

£ 3% MPBWUBFLEBEELN L5 - EUEBERCHREE P LI -

o 28Rk =@ - %ﬂﬂiﬁ%ﬁ WISREARHETSS 3 4 L3fF - SEERIEHES 2 4K
EETEORE EE A - BT L ARAE -

o EF 34 GM ENTETRUAT B AEY - AHE O G E T LIFE 3 - 475
SRETEEATE, -
55 9 G EFFAH R ESE 3 SR B E

2 9.1 £ BRRBFERIE 3~ 4k 54 b5

AEEARESRHE 1 P EFT R 2 8 B3 - B REEEYENR -

ANRAG LfFy F an B R AR S S5 TR (H 2 ER R R/ - RITmTdEsbe HEL MR A5 - 20555
TLEERN R - QEAREHE—20 B3 o SUREIAYERS 2 8 Eafflal A et R B AT e 3
4 EF -

REBETHHERT - B =4 EFVRFREAERE - UT BETEFLSH ETHIAL -

B 3Rk LT RERFBUT RN ITBUE B BeE B B FEF G0 Lamliss 755 -

o WRTBUAESEFHEFRELR LS - LoVERF T gt 7 Z4ER - 8156 2 4 B3y
FORAE - FFIAREEHEREETAYES 3 SBCATEH E3F - ARIRFTAE 3T - RHEAZS 4 &
EFF e

o YIRFMIREA LT AR EITEUE E SF s RHTATER 60 (HE H A R
fL AR (e R -

o YRIFIACEFIATRH EFF - RERLERHSE 4 S B ?&Eﬁﬁ%i@mﬂ
A o WP SRS 4 P EITTEORE - Ff SR B E TRV R

o WMRFTBUAERFRREELHN LT - LIVEF TEF U THEFEERX -
o INRMAIERZEEIE FEFHIEOR - IR RIS

o UIREAREREZES - AT EE T —HFLIER - UEIRVER & S ITEZ A 12
5 4 4 5T -

% 4% L Medicare b5FEE® (THZRY) FEZEH LfliaTEE - &
B &R BFBBURT -

o MRBHAA - FEREEERFEERFZLCETHIE 3 F LIBE R - Lo &7
FE B BIEEF IR o B 2 SR E] - BRAIMVERER RS 4 SRR AT - K
FREAE T AL ROHR EIFESS S & -

o YIERIFIAE AHFIEL L5 - RILRAEREEIZ B GHYAER 60 8 H A K%
MR e




2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 163
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

o YIRIFIAEEFAFEH EFF - FefTREAF I 2B AL -
s WREIHEENZEFERELFR  LiVEF THEE THEF FEEXK -
o MRAERZ B EERRIECR - EIMERF RIS

o YIREAREREZEN - S N —RFXAEF - MR L5 B gEREH 3T -
BB A GRS AR AR & Fea FIOHESE LTS S &) > DA E5f 255 5
o

% 5 & L5F — Uk FR A 5 A B A B R L A BT

o EEGHEMAEN WA LB BT RELIIE - BREERAEE - BFHIE
v I A TG

% 9.2 D BT EEYIEERHVEE 3~ 4 ) 5 b5

ARETEARERESE 1 P iR 2 i EFF > EIERIEEEYENR -

WRIG EETAVEEYIE ([E R 2 —E RIS Tadf > AT e AR Bl HY E5TT - Q0RSZTTEBAIERL
e ﬁUI REHE— BT - EUREIRYSE 2 S ESREIE R R AERaE AR AR EKER 3 &) b
FTH A E

REBEFHERT - B8 LIV REARE - DU T BEEFR SR ETHIAL -

% 3k bR RERFBUF B TR TBUA B E R B A% O EINES 75 -

WRALA - R EFHEFEDR o IMOAERERZEARH) 72 /NN (s E5FFs 24 /)
Rf) fiLAESEEMHTECAEEE R R EAVEEYI R AR - AR 30 {E/E HETIK -

o WREEER LIVERF TEEH TEF EEE -
o WIRATAERZRIEIE EFHEOR - EITMEFF R &S
o YURMARREZHE » AIn[BE N —RFAIER - MIERVERE STz

e 4 g BFT -
% 4% L Medicare L5FEE® (THZRY) FEZEH LRl TEE - &
B ERIIRBFRBURT -

WRALA - R EFFEFEER o IMOAERERZEARH) 72 /N (Ils E5F R 24 /)
Rf) HEAESIRGE Z B GFTHUEAVEEY) R AR - BORIREY 30 fH/E HETT K -

o WMREITEE  LIVESF TEG TEFEEX -
o WIREIERZERIE EIRREOR - EIMEFRIEAS



2024 £ SCAN Affirm E2 Included LGBTQ+ Health H438 (R85 B sRAF= 164
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

o UIREAREREZES - G N —HFLIEY - WRE B GEREH EITEERE
Ry EEFE R K - SRR AR R AR AR AL & fea T Eav s 5 4 -
BRI G RGeS A R ez 0 R B AN

% 5 & L5F — Uk FR A 5 A B A B R AL A BT

o EREGEMIAENR  WMtH AR AT RIELIE - BRmEEE - B A
e & P BRI -

12 L IRER
% 10 & A EEEE e ~ TR ~ BRSNS B 12 H BT

% 10.1 €5 iz e iE B R L IR B Y R R 2

e A S TR AR RS - B B ARE R E ~ BRI R & PR AR TR © DU
PeaTE e e BR Ay 5 fe R s 1] -

T i 5
B A . g%@%%ﬁ%ﬁ%@%g<@ﬁﬁﬁﬁﬁﬁﬁ)@ﬂXﬁ
HEHARRR o EBEA AT HEANIBRMERS ERPN GRS 2
FDEYE  BERBEER o Sah )R e ?
FELHAMT RO o IRREHRITESREENE 2

o GRESEBEEHTCHIDRNE?
SRR o HIRERATRIB R RER AT BELTE] ?

o IRFIHVESAE - SERETERH A SR EE N B AR IR 7 5
HaTEIrTS ARG B AR S Y R ?

o BUMIFERESET ~ 2= - (B2 ESHUE T GEFBFERA -

HRE o IEAHIL(ERHT - BhokEd A =AY E R BRI REA
i ?
BRI R R B AV &R o HFIEEIRAGEZRLNEAEA ?

o HMMFmMENSCEELIER ?




2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 165
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

3 )

RO (i RS AR E SR 3 TSR B PR e -
AR MR 75 R (AT IR B T B AT - BIAT T -
(RERIRFEEITOR o NSRRI R (RS A 2 - TR
JIRRE EAFHR) SEEMCEI © TR -

o WUREGEE RBAMIARB TR ORGEETR S EFVEUEITRAUE -
BERF AT FE 1T

o TR RIMRE U IIIR 2 Al R R CREGER S CUE AL A Y
B o~ ISRy > ARG

o IR RBAFIARAE BT EOR A L TR A S A 2 M T
T2t - SR LIR T -

2 10.2 £ L1 1 HH 35T

o RFFIAE ST o

o fRHEHFIE R HFT -

o HRARITERFUEARAREPFNER -
o HREBFEFFIE IS o

25 10.3 £ HERERE ¢ R
F1F  FUNBERREHERM -
o —RENT  FEAKEGERBE - WFRIULMTH > g ERGHRG SR -

o MRAHEHE CRERE  BIXFWE) @ IEHEYIIHGTERR T RGN - QURTHE
{THE AT > AT DIF R e a# SR -

o GAEMRFEHIHHEE 1-800-559-3500 (FEESHL : 711) 10 H1 HZE3 A 31 HH >
B Rs Ay B 8 BEZENg £ 8 & > TR -4 H 1 HE 9 H 30 HIHRAIRFSE
ERE—2ET > L4 8 Bl I 8 B - MR H & KR Z S M E TSR E— (& T
EH W= -

o FEHRETHIBE B R M OB B ERe Y R A ROEEHY 60 (&g H A -
B 2¥  RMIFAELNRFLLETEE -

o WMHETHE » WAWALENEEE - AR TEEERRLET - o] e S e R EE Y B L )




2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 166
% 9 ERFIRIES IR ERSZ MO EE (FREEEH R - L5F - 185F)

o RZBHGVE 0 HEHANEE - WRKMBEEZEN » HE IR N5 8 e
BORIERIFHE - FfIEE 14 (EE H (44 JHEH ) FEEHIRGT - DREMTAETER
RFfH] - o 5 T A o

o MRERLFHERBLREBERIREEEBASRER EIHTEERIM R LT - BT BB EE
RARBRIETF o MR PRI - RIFRIMIE/E 24 /NS TEHE -

o MRBFIARBRITHIE 3BT > A BRI > AEERFIR B8 ek
BRI A -
% 10.4 & Rt =T 1 i O AR R L e B T TE R RS
B A B T - A R

o T ECEHE ST MR LR o SO R — (8 SR R B S A R
B AR R - DU RIZOE R 4 Medicare AR - 55 2 BHRI T H46HE
-

=
o AT [EIRE /B CE BRI BRI H R -
25 10.5 & B B R EI R 5T 45 5F Medicare

A E 15 Medicare 252/ SCAN Affirm 81 Included LGBTQ+ Health T SEH#5 3 - & EE A
Medicare 32 R55F @ 5 Ai11F www.medicare.gov/MedicareComplaintForm/home.aspx &t
£7 2 1-800-MEDICARE (1-800-633-4227) - fiifiss/sE e A\t 0225 1-877-486-2048 -



https://www.medicare.gov/MedicareComplaintForm/home.aspx

510 %
FLa1 FE R AT



2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 168
£ 10 ELIFFTEIEEEIE

E 1 &It B ERBAVE/T

4% -1 SCAN Affirm £ Included LGBTQ+ Health BtEE =51y e S&r% 0] BEEEME (RE A5
) e M (IEmECAYEE) ¢

o T GEPREBMIEE - 5 2 65 3 (iR T AR EBR L E BB -

o MBI BB - 5 5 B0 T RIS ST SESI -
ANSBRHTRMIEE > TP B REAR CH B AGE IR 75 - 3 HL L (0
SRR > G BERL -

B 28 TR ESS LGB E BB 7

2B 2.1 £ TR EEE 2R RS EENE SR/

el 2R (WA ERFERSRE) &R MEIE TG B &R - fELLIRE - e
A THIERETIZEYI R > MR E AR FATPRE -

s FESFRHLI0AISHEI12ATH -
o EIFEEERERTHIRIEREEE AR o WREOAE E LUt o AR

AT
o HAth Medicare friEst#] (HEENE S TEEMRR) -
o N7 E S Medicare iz /5 8E: &Y Original Medicare -
o Alff#FEE E Medicare i J5g:1#Y Original Medicare -

" WISRSEGESELEETE - [l Medicare RIBEERIEHIIA—IHEEYETE] > PRoEATEE
FRHEE2R -

it ¢ WRAURH Medicare iz J7EE (Rl - HHE 63 KEE RIGEIRS BUEMA (F 2 EER
JigErRls > AIEEZ RN Medicare ZEP751 &I - nJRERRE S D #f oy irlH2OREl & -

o MWERMTENEGBEERKN 1 H 1 HirstEREFHGIEE L -
& 2.2F R u] £ Medicare Advantage Bt 2R HI&K L & B &K

&HI{E Medicare Advantage B2 ORHEA ST (R Ol (L — 2750 -
e Medicare Advantage £ ERKSHREAE1 1 HEZ3H31H -
e 1F Medicare Advantage FEFRKSRET » &a[lL ¢
o & HAh Iy BT R T EE Rk Medicare Advantage 51 # -

o RHIFMIAVETENGEE Original Medicare JE15(rba o ISR HEHARE 2
Original Medicare - f&, 7] DAAE EEHART 0 A BES&HY Medicare & /5 4&51-&1 -



2024 £ SCAN Affirm £ Included LGBTQ+ Health 488 # (R &5 EZRARE 169
£ 10 ELIFFTEIEEEIE

o RHNEBERKEEIAEAM Medicare Advantage & #EH MULEIZ#E % Original
Medicare 51#&1YE5 K 1% T H 55— K& Ik - ISR EEE 2 0) Medicare & /78551
HIEEYE T ES B BB EEYE T ERE BRI 2R K1e ME A 55— KB -

%234 EELEBERT @ BUERASRIEKLGEER
FEFEEEN T - SCAN Affirm £ Included LGBTQ+ Health [ BE & & 75 FE E PN Y ELA B 4% 1
HygE&r - =5RL "RERSRE, -

ﬁ[l% EFFal MEE—EE B ERRS RIS G B ER - DU TE HES] > WFE TR
SHEIRAE ARG TE] ~ 2058 Medicare B2 H 4915 (www.medicare.gov) :

o EETEEHE 2 HAMMIEEF -

o YIS Medi-Cal (Medicaid) -

o WIREFTE TEIMEED ) IVER LI EHY Medicare g 78E
o REMVERBEEEIEL -

o EHEIEFEESRIER (LTC) Bt E ki e

o WRESPIE N\&rETERETE] (PACE) -

o H I MIREUSINEEYEEEE] > SRR NETE - =5 10 EiEEA 4 T EEY)
EHHETE] -

SRR A FRE -

WEEHLRETHERHRSRPICRA: - 552 1-800-MEDICARE (1-800-633-4227) &
Medicare » [RFEIRTAEE 7 K » K 24 /NG o TTY G 35508 1-877-486-2048 - {1FM
NFSIRIG I rT & I S3s » (RTEE R (RIG B Y Medicare {52 frlba Mopn 7 SRk © ST DL
e

o HAMIATEATE )T SRR AY Medicare {r{datE] -
o 17 Medicare Ji& /5 gE:1E(HY Original Medicare -
o — o — A5 RN Medicare Ji& /5 %4:1#(HY Original Medicare -

it ¢ WIRERH Medicare iz 78 (REz - H2848 63 K E RIGHIARS BUE(TA FEER
JigEORlE > AIE S Z &0 A Medicare 2Pt &y > AIRERRESZ (Y D A IrETE: -

BRI G B BB E AR RME S G EIREE R TE A% —R& L -

IR & #Z Medicare iy " #9MiEBD ) RSB EEE A © W8 2 Original Medicare H &
Z{rEEH) Medicare JiE 7785518  HIl Medicare 1] e &R AN A —TEEEY 1 & > BRIEERER
HEBISR -



http://www.medicare.gov/

2024 £ SCAN Affirm £ Included LGBTQ+ Health B2 FREERAE
$£10 ELIFTEIEEER

170

246 WA REARARTE L EERNESENR?

W g BE A ET5ER - &AL
s HEGERHEE -
o 1{F 2024 £E Medicare 47 (Medicare & You 2024) T RI&

o [XH]3LEE 1-800-MEDICARE (1-800-633-4227) Hii4& Medicare » AR #5Hs ] Ry 4d
K 24 /NI (PEEELR 1-877-486-2048 ) -

F 3 WAL IR B & R &R ?

R TR LR T B A

WREHERBMATE S E -
W=

o ZIHAM Medicare

S Medicare (Rt #] -

Included LGBTQ+ Health #E3:E{x -

T - o TTHYHTETEIORbR AR > LR EENE SCAN Affirm Ed

o /7% Medicare iz o ZJI#7HY Medicare iz 55551 -

JIEETEINY Original o gropgsm= R IG AR A0 (S E B SCAN Affirm 2

M A A E(EE 1-877-486-2048 o

Included LGBTQ+ Health R -

Medicare - Included LGBTQ+ Health BEE{R -

o FH7FHEIE Medicare o m@zfﬁ%%@_%%? o WIREHREA AN AR E S
P 7 g &I Original il o sElRas g B AR -
Medicare - o Rt m]E(EE 1-800-MEDICARE (1-800-633-4227) 4%

Medicare ZRIE (R » ARSI BEET K - K 24 /N -

e fHY Original Medicare {RfEEHGHS » EHHE SCAN Affirm Eil




2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 171
£ 10 ELIFFTEIEEEIE

55 4 G REREUIERT - BNV EEE BRI RSB REA
mn > AR FIEEY)
TEASHY & B A AT Medicare (RIRBIMA Al » (0 ERSTE B E NS BIE S BRI
g 7% -
o ORI N IR RO E IR -
o GRERIEFIBMINIHEE Y B S I SR U T B -

o MRAEG BB HERT - RFIHVETHERFRERRER - EEAWBE (RIEEER
R IrizRI AR EE) -

% 5 & R EBTT » SCANAffirm 2 Included LGBTQ+ Health
R OAEK EEHET S B R
% 5.1 RFERBAK I B & BB 7

LE LD TEMTHEDL - SCAN Affirm 2 Included LGBTQ+ Health B 83 00 /F4 I EEHEHETE B
B

o EANFHER Medicare A B353 71 B (43

o EHEERHERMIAYIRBEE -

o CHERHERMIAVARE S N E A -

o YR SGETRIBIKT > HEEG BRGFHE - MEEHRESRTT HAVHE SEK
FIRVETEIEE A -

o TTHHHATRL -
o FAHEFRBIARSIERBIREEH -
o [EAERHF A HARE 5 BEORbE T SR S e A ATl

o [EESIIMAE EIRFHUSIRBERERER - AN BB NETERVER - (PRIESL
JEfF Medicare 57 0] > HHAIEMIAGERILERAGRHETE] - )

o TTITT R Rr TR R B M R B S H g SieftBRGEH - (PRIFEIER
Medicare 5 7] » SRIFMIABERFLERACR HETE] - )

o EEEHMABEREHEEREGREGEN - (FRIEFEI/IES Medicare 577 - BAIFFIA
RERILER AR ST - )

o HIRFHMA L e BEHE - Medicare A AE & EE 22 EHELAEZE -
o [EARSZfIEtEIREE=(EH -



2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 172
£ 10 ELIFFTEIEEEIE

o IFEHEBER AT FMTOHAMF BRI - 58 = H AR RIS
sTEIORE -

o WIRERBUT A MBI AT 2 2 A MY D i or<4E (BN SZ 2Z 440 - Jl
Medicare &K HEAMIBVETEIR (R - HIARFEEE R 77 85 0Rk -

WG ERR ?

YR EISER - SRS AR R TR (S L T A8 LI g B AR SRR B
I

% 5.2 6] BT BE RAEAT 2 B AR R SR R R R 5t &

SCAN Affirm £ Included LGBTQ+ Health 5 23R g AT o] (i SR AH R R IR B R GR a1 -
WMEBFBAILER » ZEREHR?

AFRIETE R e EORB HBPIAVE T ETE L (R ARRA R IA - 55243 1-800-MEDICARE
(1-800-633-4227) liii%s Medicare » fRFSIGRI K9 7 K » K 24 /N - (FEFEER
1-877-486-2048) -

% 5.3 £ MRBAIKEERETRG SER - LAERDISF

AT Lt B e B VBT A B B R - FePHO s
TR -5 BRI AR T BT -




= 11 5
JEAE AT



2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 174
£ 11 EXEEH

B A EREAENER

BRI T RRIERIE ) (ESEER (LGREE) %/ BELUL Medicare £ Medicaid
BBt (CMS) il (FEEFERREER) BIEAAR - L9 - BB AT - HAER
ST > AT SR PR AR © BIERRE SRR A S SR A S R » st
7 BRI -

A= /RN

B 280 ARy B A

BT GRS « B ~ FREHE ~ B ~ o M~ MEREERE] ~ e ~ TREUE ~ Bo0sEE - (2
BRI ~ BERTAEIE ~ s ~ AN ~ A] RMERSHH Sl e AR 5 mtak Y Y S (1 B ISR AT = Py
A2 Medicare Advantage STE[HIRE - WFRMIAVETE] » LB ARSI B HASAE -

5 1964 5 (RIHEE) H7308 ~ 1973 F (BHEER) ~ 1975 F (FlREAE) ~ (BFEEEA
&)~ CHERRBUAZE) 55 1557 1k ~ RN BHFSE B IRAY AT HtU A EE R A mT AR R
FHAEATT HoAth A B AR AL -

WFERA E R B AN R BN E s BB LA e - 558 1-800-368-1019 ( FlfE 4R
1-800-537-7697 ) - W&k A= /N IS R AR N = - SR SV E Y B A = - JA0ER] DA
TE A E B RS S R A EHVE R 0 4941 B https://www.hhs.gov/ocr/index.html -
MR ISR > FEEMED)  SFE G B ARB RS TRA - 5 ARS -t [Rahed 40 i S
11155 ke B ARESED -

E I E B LA Medicare {E B RENEZHIAL KRB R B

#i Medicare 172 £ B {TEHIALR Medicare i > T TAEFIMETUEEA - RIE CMS
i%:# 42 CFR V55 422.108 7/1423.462 i - SCAN Affirm £ Included LGBTQ+ Health I E5{F £
Medicare Advantage &%k » 1 TEEE R 42 CFR 25 411 #5157 B 2 D 1y CMS 7AH
BT TR AR EEMERE - i HASE P LA Z AT A -

B A IR M BR

¥rin A SCAN Health Plan H{rf@7E 2008 423 H 1 Hel 2 1BAERNNE & HEUE|2Ir1gIHE
BEATRL - Erp & e DU BHER B AR MR TR R, - By B AWE R
A SCAN Health Plan 2 Hg1Y 60 KA » IRIER EAVE~E T {HEEEH £ ) B#E4LS SCAN
Health Plan » A2 LR MAPEL -
TR B EAEREE > EERM TS A& ¢

o  SZ{RARHEAME 2008 4 3 H 1 HZHIAJFTA SCAN Health Plan & 5 5 DL

o SRAHIEATE 2008 £ 3 A 1 Helx 1% - HIESREFRB B S HSREM R E &

TpER A ) IR R A BEZ AR M P2 P RYATA SCAN Health Plan & & -



https://www.hhs.gov/ocr/index.html

2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 175
£ 11 EXEEH

o HAZEN TEYHMAPER , GREREIHRATATEERS - HIFARERA (R ER) HIEES
SES B BB 2 MER > R EFRISTE MRS - 7RI T AUE MR E RECEA Y SCAN
Health Plan 75 ( &N CER ) f2HAVERIE T » 5% SRR EING 2 d5aE i A80  48 FE
AR T R REpE T A3 H B s AR RIRT A A LT o (M8 0 M e A
SCAN Health Plan 5HE45HE 17 -

fhEE AR E
EFFELLTRTAZSRIIER T o (T F g &Y A M PSR

o HIRETIRISEER A " mii#EnEEE ) g 877 (AT CEF ) B1SCAN Health Plan
2 MR AR E L BUEA T ~ DTASUHBI R Mo (2 EiEE RN ETT A (B
2 BRI BN R BRI > BERHREM A EE - FEMRELSRTE) 5
FTE(THe HAVEERT > SRS RIRBEZ CEA RNV IS - Meae H I AT s A AR 5
Ffa] o

o FHEITyHEr B 5% 5+ SCAN Health Plan 19— 550% 24 » 5% SCAN Health
Plan f—7552% 758t & B00— % i -

o HHRCRBERYNEEHERLEAENEAEEEE -
o PRI Medicare FEFFEFE -

A TEIRMEARE ) (R PRTE T ETT ) B
o FEMERA - FHBIUEALE -

o EHHEINE F 81 SCAN Health Plan #)—J7502% 75 2 HHIRE Rl B E2GETE T H & H J LT
faf{E A

F'SCAN Health Plan 75 | B1F5 :

TEp
Y 1

e SCAN Health Plan -
o SCAN HEFHE[TAT -
o LH{TEREMT{fE B e -

CHIFRA L fETRL_EACHEAY S 575750 SCAN Health Plan 75 - " &R | fE#det Lty
#5775 SCAN Health Plan 75 -

H JAMS EH Y 3k

T AMERE 2 SR M M EAR RIS R AT 3E F JAMS (EAMEERB A —(EfE At
BRI ) 123 > (ML —rfhEk R ERTEE A& FIERISTRIH s F 3 - (St
B R EIRANTREAEREFETIR > FRIEIDN AR B SR 1 TR AR
-

HETFAEEEE JAMS FEAfPE-SARTERR 3K - BRI ESHR - 5FEE T e Ay BT
BE e T E LR JAMS -



2024 £ SCAN Affirm £ Included LGBTQ+ Health 88 # (R &5 EzRARE 176
EF.'! 11 E/£1$ %[I

PRI RS © BRSNS AVEL R © SR AEP SR ERY S0 - A AT (4
) HIEAL ~ USSR DU A BRI ANIEES o T ABLE S SR EfE A ESE
7~ BHEAHBIE LA E R AR A ATA BT SR -

JAMS RHRIE JAMS & sl IR Frstd T s & 2 - BRafr NERE R R EE (P B B AT
oy RER - BE R - EEAEMP R Z HRHI =1 (30) HPRREEN —ZCE R, FEA
JAMS Gr i R ATRIRE 7 h A P R (L anfe e

IS ERAENI NS B R BT AR BT e 5 5 T [F R R AR ER T - ARBE A AERA
CIMEEFRATAS) HURUE - M alaedr (8 ) RSB - (Eantyfthak Sl A R (EM
Ao BN ~ FEEIDURCT R - Pk B AR HI T T S B RS IRR n AR - RS EA
PRI EHERIE - FEiE — B B HAE BN S EABAHE - & AR AT IO AR EHF A
ROGZE

ﬁﬂﬁa%{mﬂﬁ—f yEEEAE - AR EEOR ZARRISEEIRYE - SRS EAESE T S IHTRAE
FIEI T - SR EAIRUE AR BHE— 5 M A=A B A EH R Eu“H?BFéfEJAjZ?ES‘E’P’f
LEREMEERERROTE - BE > — VRGN (BEREEARNEREEFREE) HFREEAL
BTN TR PR - B P oA (9 U.S.C. 8§ 1-16) iR AT AR AL -

EIEEHER LR MM BA ETRER - 55HHT 1-800-352-5267 =i E4% %% www.jamsadr.com
4% JAMS -



https://www.jamsadr.com/

5= 12 = .
B E



2024 E SCAN Affirm £2 Included LGBTQ+ Health B 88 (R &5 B sRAR = 178
FE1NREEEREZNER

T EHAMER) , — —TE Medicare 51E - EFTEBI AR EFARN AL - Z{F Medicare i 4%
sHEIEA (iR - BEERFRERE) -

C 41 — :52:hd Medicare Advantage (MA) 515 -
D ¥4y — EFEM: Medicare iz 525 FlEt & -

D 5 IS REIS — U A ERIIA D #4581 63 Kool EIRIR 2 BUL TS
ERER (BRI AR BETI 5/H &  Medicare BEERE TR 15 +
EEIEI Medicare B2y 2 A SR EHT— B4 -

D #5389 — w i D B3R ORAVEEY) - FIA—E GeftATa D 8048y - FEHhIRYEEY)h
HEFRAE D # R OREEY) 2 b » ER(EE ST R IR A EESRIRY D B 4E7) -

Medi-Cal (Medicaid) (SREMEEY ) — R ELNIRE &3] SERBINLI ARG
PRI AL (B - I Medi-Cal (Medicaid) 3 IR » (HA1EEEIFF & Medicare
il Medi-Cal (Medicaid) ik » HII B 7K (A % BB HET R -

Medicare — 7#H7* 65 pEE U - AL ~ 343 65 st DL T FRF e sl A L B AR R AL (—
e B A K IR =g - BT AN NI A L) B R (R E -

Medicare Advantage (MA) 51&! — AH57% £ Medicare C &4y » fH—[E]E Medicare Z4JAFL=
ANEIFREEAVETE] - BEERALFTA Medicare A #4531 B #i53#EF - Medicare Advantage &/ 7]
Ky 1) HMO ~ i) PPO -~ i) #A A ¥z (PFFS) 51#(=0 iv) Medicare B&EEEETRF (MSA) &f
B o B T {eE I AVET B E{ TEERES) - Medicare Advantage HMO = PPO &t 7] DUZHF
TRERKETE] (SNP) « fERZ BN T » Medicare Advantage 51 #7#2{fk Medicare D &7y (277
Rk ) o BT E A R AT R 77 (R HY Medicare Advantage 5181 -

Medicare Advantage BRI — s%iflEc /s 1 H 1 HE 3 H 31 H - &4 /st Medicare
Advantage ST EEYE SR HETE 2 ORI 2 H A Medicare Advantage 51#(=(i£# Original
Medicare J {5 RHIE EIH - AISASHRIEILHIRIEZE Original Medicare » it o LA7E S
BN A B BE Medicare i 754551 #] - Medicare Advantage Bfiz s (it 8 FH > A& T &
Medicare &E1&1%1 3 {HA

Medicare Cost Plan — Medicare Cost Plan 2 —IE @& 4EE4H4% (HMO) 2 813
(CMP) tR#B7EZES 1876(h) {6 THVE R HEH &4 EHETE -

Medicare & {RAVARES — Medicare A 153 A1 B #357  CREVIRTS - AT Medicare (R E.H&K
& Medicare A H53H0 B #53 K OREVPTA BT - Medicare & ORI a7~ ELEE Medicare
Advantage 51# ] gERZHEAVERSNER] (FIHAOEE T ~ FRIEEET) ) -

Medicare & {Rak T HIETE] — —IH B RS BURIRZ D 87 SR EE R (T fOAYETE - B A S
ARORGRCIFSES B Mok B2 T 8SMABN ) 89 D S0 & B o SRR BRIt 42 8GR
R E ©

Medicare frf#:tE] - Medicare (Rt E]/2 il Medicare Z4MNALVE A TR - Ry2BiEHE]
YN LA Medicare {R{EETE] A 5731 B B0 1EF] © HLilTsHEFERTA Medicare Advantage &t
#| - Medicare Cost Plan ~ 57kFKETH#E] ~ B/l T BIAE AS7 G851 #] (PACE) -



2024 E SCAN Affirm £2 Included LGBTQ+ Health B 88 (R &5 B sRAR = 179
FE1NREEEREZNER

Medicare 7 #{rf& (Medicare D #3453 ) — EEIZ(ITT2E 788 ~ & ~ £ R
Medicare A 558 B 355N K GrAVES 57 FH s FE T R o

Medicare Bi Medicaid R .(» (CMS) — 3 Medicare HYEF & -

Medigap (Medicare #7c{R6) fREL — AL ERH /A BI85 - L Original Medicare %
[77J Medicare i 7efrbz - Medigap {xE&{f#EH> Original Medicare - (Medicare Advantage
H#IEIE Medigap 15 - )

Original Medicare ({#%: Medicare =z 75U EHY Medicare ) — Original Medicare FHELFHE
fit - JiJF Medicare Advantage &1 5 iz J7 85181 AL A (@R (RbgaTE] - £ Original Medicare
T AEE e - B R MR EAR S TR E S (TR T eV E A - JEK fk Medicare k7% -
& r] 52 Medicare FYE(TE 4 - BEEralH A CrIERR BRI E K2 « TMAZ T E4E -
Medicare <7 {-ffE&IER) Medicare A& » IS HEEARIENVE H] - Original Medicare 43
FiElsy © AERSy (ERefRkE) F1 B Hsr (BEEREE) » EREEaRE -

PACE 518/ — PACE (£ A&raEHETE]) SHERRE BHEIERE I A LIRAMNEE - ttE &Ik
T 5S4z (LTSS) » EEAMETsE R AMAE @A S (MIFEAREER) - A
PACE 1109 A 1 r] & 51 S ES: Medicare F1 Medi-Cal (Medicaid) tg#] -

LT - EEHE T EEHE G ORI B T SR (RaE K - B8 S IEESE 1S B BB & FH R
A BRI PRI - AR B AR 2 RS IO A e > el B3 -

DB - oS MES BREGIRSBEEYIR A THIE - CEERRETEIHSRE ZIMIE
H o) Sy A ERELL T =SS (1) sTEERORIR S SEEVTRTEUY B (T8 - (2)
ST B SORAE ST e i 15 BB S (S BRI ] 2 HAT A © B (3) BB SRS S R e s 5 g
P ST EAT S E Hh R prb - B B aE s -V S o3t -

ST BB TR — R OREEY)E B _E S EEEY) B Y /iR e SRy o - G o
RS - SRy RS R0 -

A4 (PCP) — [ — R RS BRI FIREFTE LY S A MRS fE it - 5T %
Medicare {REETE(T - EEHE(TEM IR RIS TR B2 Z AT - DVRFIEHY 288 At

N
2 o

B BEREFEARF — T DUAES MR B E H R B AE S E F A& RS E Medicare A CRAEART] « /R
R BE 1 ] B e R 7 S S St A -

4 Y {7 BAEE — a0 BRI A B FRE AR UEA 52 e HHIRI R R T58% - AR S g i s BUFbT AR
PR —BAR ~ Za RN > AV EEE T R B R A e T A R, - AT
Vi EE i e BRI MR - AT SNARAVIESL T - Al fEEE S RN A 8 - TR
Hia /5 o

&Y 8 - HRAERS (WEWIAIRE - YA - EEER RS ) BT 4E - AP Bt
fHEBEV A - SURSE R > NI (Ui RAE (8 - Y A B R A PR
mn—BEAR A e

EREF — IR E] - ISR Ot B @ R M — T - SRR R E E ARG - B
FORORET A FE



2024 E SCAN Affirm £2 Included LGBTQ+ Health B 88 (R &5 B sRAR = 180
FE1NREEEREZNER

A - TTRERE R RS S i (B AER - B TR2 e SR Ji5E ) S ARIEE
My8H - AR —(EEE RS (F1a] $10) - A2 E st -

S RB — T AE TR LA s B 7 BE S TR HE R IR 28 - FIE o EERoR (B30 20%) -

FE2EE-SFN10 H15HE12 57 H > iy B8 F HAEFEEY)E &5 £ Original
Medicare HYHEHA -

A (S BRERYE 8RR — THE ML (Taubris 2/ DA E T Medicare FEAERL TT4ECRIR AL J5 45
Prbg (Blanfe EiERGeft) - 775 Medicare EARKHAA LIRIGHI A £ > AIRVEH RSN
Medicare iz /7 450REg - —f o] Ored e Orbe » T ERR (T S -

BB - F2R O EERER - & 8 (TP s siadey)— i oy & F Ry oy i FHEOKR T
mAEgREMEREK -

B8 — (e TEIBHaa S HY B R R B U7 SE 8 P AT - SR S (Y E2E -
R ARG (LIS) - 3525 T @MY, -

(ERE — EEHIET AR Al BRI RHER - B ERBRR - AT RE & v R
ZEE -

R t8A TR — — A il B ER RS gt Ra AR et - 4B - K0 -~ BEIR HEE
Y ~ S BLERFER R T8 — ERANENE N - SRS A a8 - o] RS E 46k
R EIRER VR U 5 2 — B R EEY) LUS B T B QB AR ORIR I (SRt ~ BEIRGD) -

5 — FE BRIV IE AT AR R o 1SR A S TR - S EiEEEaE
R ] R RS P ARSI AHRA T RE - AR SR g _Ea e AR - e
FF °

FHBER - 28 E TR DI—E A& > I B EFEE S TR - TR
WHEHSEERE - 5H 58S RS EERD—E B (& KBRS ISR - 2261 ¢
WRFFELEY)—(E A (=I5 $30 > F0VETEIF—E B (=5 30 K= - AEIEAYE
Ho#EERH HEH $1 -

HIIHE — SN e LSRR - 56 4 BEEAIR T YA RS B A IRk
B o pa 78— R PR TSR R REEY) -

PSR IR — — TR OReEE E SRR > ASRIEASHAE - R n] e PSP M ipa 75 25— BRI MIEE
Y (e i —EROVNGEE ) - B AR BAY B SRS IR E 2 4ey) (i) -
AR E Z R ARG AT RV EEYI R Bl o 18Ry > Bed & MvaT BRG] 171&
FTEoK Z SEY BRSO BT - S AT DIERR BN (e /78— BRI ) -

IR GRIR B — WG ORISR i AR ORa B R A -

WERRIEE — B EEEAEREEYSEE ] (B EE SR BE RIS TE] R S T HyaEE)
7 F] $5,030 FIAIPEES -



2024 E SCAN Affirm £2 Included LGBTQ+ Health B 88 (R &5 B sRAR = 181
FE1NREEEREZNER

2 %5 39 — Original Medicare féy & (s I B& HeAl € B %A (SNF) IRV T3 - Z2aafifeifE
HERS P B S B AR AV AL RGO - 22 IR fHET 60 RoRFEZLEFIER (2 SNF

AVERSEEH ) ZIFEER - WIRIGTE— (B 2 s R G (A R Bes e b - I Bate— (i
M2 5B - ZasHIRVEE I AR -

JER BN — nlfEAt A TR R L BOARERRERTIRE IR > 0B E A GEEE (IR
A IR~ FEAREGETRUE SRS ) -

RRIRFS — TAMIHIE SR ORATFTA ORIEAR S K F ShH 48R -

AR OREEEFR — B R GBI i 7 S8 A R TE R CRATATE - AR R b 7 8557 (.2 40

(HA) HRE - 8 - WREETIE T 2585 - 585 SRR 5 A st SR - =2
WA RAREEF - EREEENRTEEEHETE] > A [ ZOREFORORE E FH IE AR -
IR OREEEIEGEAE A S8 R FREE B BIR -

A REERIAE (EOC) KB E R — A LI E I 2R SATAT EAF 4 ~ B ATy H
f A EEORES » BN AR M aEHI PR ~ TPIRVERLE ~ CHVRER RIEAF RatEl g RAVELE -

RREEY) — WAFIHIETEURORAIFTA R 7 S T4 -
RIREYEE (BT HE RN "EBYEE, ) - st BRI IR EEN S -

AR B G — fE RS (A RE MDA E PRIES T EIH B I i - SR IRFIFT A BB ETE > &
il R ERE S GFRT) IRBHlE - AEREOK AREEE T ER IR s, - 5TEL R
RO -

FIR2 FiT 0 — FT2 Filg 02— (B AR (BB FHE T REIE o L HIIRF AT 6 24 /N Y B 2
P2 M IR R CE TG -

RE — EHI(T45 Medicare ~ (g Bl s EERE I AT HIF B R T 22 0Rba i E A -
AR EE — R ST sy Rl sE )\ ST RS IS E IR T EE o SRR SR HAS m S LA tHED S M
RATENEC T - (B2 » g h AR SEpg BUE RIS B > B (e g B AR A A ER L -
B OERE (QIO) — —(E B F EUM & B B4 & EMEE e I S A BV B8 - DI A AL
HEFEIE4S Medicare HEHUFEH -

SOE JBRRARES — BN B s R GRS - RS RS R (B N AT B A E S R
AR ERISIRE Bt o FIan - TEFERRE N RIS REGEE - ZER 2 RZE 1L EMtHY -
i H B SRR -

B AT H FARGRE (IRMAA) — Q15 2 FEATHY IRS & H ik b HYERBR AU A8 —EHY
TR TR RE SRR RN — R N H R AT (K IRMAA) - IRMAA 244
SMNTEEHIE ] - RHENIEIEHYRE S - 222 Medicare Z{r A B 5% > FTLUKHEL T A
RS EERE

B - BiER N R S R I S e (R T - SAGEI R S A R
HEr(E A GEH - BRERTE TR B AR RE BRI N 2 Aeny(E A GEH > WifmBhiAn - 27

K~ BE - HTRERE T - TTENERHEEMEHEAESE - EETERASEATEITE
R A EE AT RHREEE - 1 AR - Medicare N By BRI 7K -



2024 E SCAN Affirm £2 Included LGBTQ+ Health B 88 (R &5 B sRAR = 182
FE1NREEEREZNER

iy PR B EE A (DME) — (i B A LR B e I AN T S T s e B kese (A ~ BIAIBATT 25 ~ Hwer ~ 13
Bl BEIRFA AR ~ BRI AL ~ ARERGRUH  sEE LRt ~ SORaR - Hbas s fatt
BN R ERVEBERIR

ERBRARIEE: — R RFEIIEA - & (REMFTEERAEREITENAL) 5t D 5K
PREEVISZ (i $8,000 1& > F4AHY D B SEVIE R EL - (EEL(TRIPRES - ST RIS D
HR K OREEYIRI B PTG SR BB AR CRATA (REEVIHY BB ] - CIERR S (BT E A -

B RSRE - EE—KEERSIN Medicare FYRERT - FEICEARA - A 5EMHI0 A Medicare A
I B E4y o AIRARAE T 65 pEIEA SRS S Medicare » RITERESREAE 7 (#F - e
i 65 pRE H AT 3 i HBAtAsTE (IS 65 e H ) KA 65 s HYE 3 -

HEOBERN - GRS RIS NEES Rt D 80K REEY) S HIE R B
)EH °

B B RF iR itEA Sk (PPO) 5HE] — EEl et H4HSETEIE — AR SR ta gesny
Medicare Advantage 11 » Z&HARBFZ M B FRAIEEE M Rt g R faR - PPO 5H#
WRBE TR EEA] - S RS RS N BRI NIR B IR (e 1T - BT EIRAERE
WM R R IR Ty - G B S B o PPO STEIEEIENEN (55 ki
HEREGIRBH B N E AR AFERG] - MR (E%) 8RN (JEEEE) st
FraER s et 5 B E A E SR -

ZHER - IRsiRitE (NAEb) HEEFLAIRFEEL FEtE narey o BER - R
SCAN Affirm £ Included LGBTQ+ Health Bt HEfY & & - AUEREHAIHIE ST RV ARBEE » =
JASZAEH IR T R D - BRI SR AR R AL R AR PR B - S SRS s s Py
T RIER T 7y B B FHAUROH -

TR 2RI — et A5 o R e gy s # 2 E] Original Medicare (Y[ ERFRE - AT RERT
ERAS R ERSAVEID B © R CHEE R @ - (I SREHEL T HRSMER ) DU R
J78EE » AR R E R BRI MR S B B &4 -

W Tk BB SR ETE — —TEERIEANY Medicare Advantage 3181 - B E A BHEALE G ST B R
S > QI[FEEFHEA Medicare il Medi-Cal (Medicaid) 5t #IfY A+ ~ EEEFERAALEER
FEASMERRERY AL -

R EGRMRR — LEHEg BEEAVET -

Fo B % — GRS RIREEYIHICIEYER R - RIS BC BRI REAS » Bn BT 4 i Bl 2 U B
FYRERE -

B SEEEEE (SNF) (83 — SUREMIBANRE - BRIV ECEE e R E RS - &
(A TG T T T - S E AR Y SR SEFAC T 5T - B RS AR R A B
RGN B2 A R TEE B B ERiT N BV E T THEEADaRGEN - BREATH
T E S SU ARG BRI R AR IS IR R R SR B (R AR TS -
BERE - XSG EEYEGHE - B a6 -



2024 E SCAN Affirm £2 Included LGBTQ+ Health B 88 (R &5 B sRAR = 183
FE1NREEEREZNER

S - LEREZNERAERE GOREEMERRRAEE 6 [H) #E BRI aRI
FEA] o BAFTHIE B H Ry R P et PR S 4 R TS .« o (R R S s M 4 S
trE > AR R RN E & - S0y UG MR LA A B L SR HI IR LU A 18
il

T - Ry EE (FDA) #tAEREETTEE - BAMSEREAEEREM R - B -
L S S S S SRS ] > I H B R -

= BB - HIEFN TR &R A B0 B 8o AR S My mm B8 A - EuistE]
fr# ~ Medicare A H53 1 B Hi73 OrE S i 7 882 (VBB ST A= B (2 28 -

R (BREHENERIETEER) - =7 Medicare - HEREGAIRIRE - E20RKFHYET
# H A2 (R4 Medicare 8 Medicaid fIg# .0 (CMS) HEZZHI AL ©

G B IRFBEL — HATEFEINE R — (5 > BEEEARG RER - @] - HITk EaHIE -

F|NBEEE - Btk > BIREATRI TE - Bl RSHE SR & B © DIREU S
PR Es B BERRE AT AR Y - ELFRIE IR A fn S e P S S VE g e e o

Bl & (SSI) - 1t & RIER U A B ERAIRAVEERE A £ ~ 5§ A 65 5 LA ERTE AfBhHYH
FEtEA] - SSI R E Rt & PriE(ER] -

18 1 BRI T — C-SNP Z{E[REA 42 CFR 422.2 r ke’ — il 2 M i sUEUR 18
PeAEy MA & ERS(E NS IREY SNP > GLfEIRIE 42 CFR 422.4(a)(1)(iv) thRUE HY ZAEH RARA
3 PR BB E S AR AR

& & P2 REMAE (CORF) — £ (i siGE RERSAUI - GfEYEDER « &
AR ~ MPRCERE ~ BERIaR - SRBRELEARE KRR R -

H%E — RIEETE HIE Hg BB Y4B 4L - Bt ~ %555 R HAN R RRER S5 - 552356 3
5 1.1 Bl SR

WEAN BRI - IkBRAE EREE - HARERREEE AR - BE U Medicare KT
AR e ORI Y HAL R R AV i - GBS HRALE SR MRV T B A T - DIk
IR R 28R K MAEFEFDL T R AR MR IR - M AR e i fy
ETElR B Rt -

LB NEESS — M4s N E BT TR R Al PI T EIRY & B HUS H R T8 EAHEE 5 - FER BN
T SRR S EEEAE T MRS PGB S BCHUR: 7 8K AR

4R SN B TR A ERABAE S MRS — R FIET E IR 4 iR B BUR RS E TP T & BTk
Bie g st - sIMNREE IR MEVETEIR A - A -

HA4EHINEE B — AT TR B 54U R e R LR IR EEVIAETR MG T I BVEESS - RSEUIEIEAES
HNEE PR B HISEY) A ERERMIHETE R OR > BRIETT SR LRt -

B EN — BRSSO T FL B (R L S SR B R B M T R R R S AR B
ML R Ry (MRS > g REREARRGR ) ~ BAGEHRERARIRE ek ~ B
HEDIRE B BUB B 2BV B IR » BN USRI ~ 1815 - BIREEREE LHYWEE -



2024 E SCAN Affirm £2 Included LGBTQ+ Health B 88 (R &5 B sRAR = 184
FE1NREEEREZNER

T BRREE - KRR ¢ 1) BRI R SRS Eisn ISt E et 1 2) |G -
s B E BB R -

BERF - —EEHTH > HWRHNGE - s 2 FRIRGITE ES2rIE R - FRETATRE
e APIRIR R 5 BtE e FRRE A R PRy S5 8 . -

B BE M - R M R EG NS Y & B e A 2 S o — T B 1) -

o HC SR/ ERET — A > SRECE TR IR SRR « FrIREE A s MR 2 R I SRR A e
ANLEG ~ REBCEREYIRNGT - UIREEENE AT K EES E WEEYHIHUE -

PR MERPA R ORETE] (SNP) — —IEEHE » S8R ST EE A RIHE (LTC) s
Z#F) 90 KDL EZ FFaERIE A - S nae t4E - BEEEHMRE (SNF) - IR
(NF) ~ (SNF/NF) ~ & A - iR #RE (ICF/ID) ~ AR ERAER/E CMS SEARVEE A
Medicare A &f\5) ~ Medicare B #5575 Medicaid FiR RV DR BHE R ORIEIRSHYE N 5 I H.
R BT SRR B (R IR B A 5 ey B it AR (DL - MRS MRk T oK T B R e
19 LTC g1 a4y (st EIfTaEE) -

R M ERIRTR RETE] (SNP) — — I - e fEEEt B Z FFaERIA L2 EREA
ATREEEG (HINBUFRHS ) - el a8 A RIS RS B A S S T B ACHE T > I
HIRFR Bt Z et I 2 IR BL AL BT - IUBRIRIATR G T EIE LR - MR IRFIEEERA 547
ZEHBhAETERAE (ALF) BV A 08 > DIMECREZ (LG — AU S TREEE -

HERE SR — /£ Medicare Advantage 51&1¥HE SRR AR TS - SEZE Ry in A el iR s 2 )
%/ Ve R ERS » RITRIEH THEOR - MBS A S il Ry R CRER EFOR -
BB E (IPA) — (& & A HAM R IEAR S TE Lt B0 B BT B RS - fRIE SR THI a4 5
SCAN Health Plan Y& Ef2AEIRFS -

BE FRAHEERE - —fEHERE REYEEEHE - SRS T RA Y T
Z_Ct o

BRENLE - 78l - 2 sCaRCHRIERTERE 56 R ERE RN IR - A meEEy) -
BEERE - (R BIREHg S MEAN—4HEAE - B - 885 N A BEIRMEESR - ESEH
% 3 EE 1.1 Gl EEE &R -

L EH TR E KETE (D-SNP) — D-SNP B2 [ERFAE=H Medicare (1&g {rfEIAZE XVII

i) 1 Medicaid (25 XIXf5R) HIIHETHEIBSRABIIE A 2R - ZIKERHEL Medicare # /] > B
BEEUATSNAIE AHYER o



SCAN Health Plan 78~ I EHEE - AN AR RiEE - fFe - RS - i - R
PERMIE AR ~ TELBREANERIE BRI - SCAN Health Plan [m1%fE A A2 At e & 77 Bh AR
% BB BRI T A ROE®E - b | S FEEEEE S - DUREMAS AR mER (RS9
T~ HEf o R AL - HAA&E0) - SCAN Health Plan [aR}5EFESLEER A B R &R L
ne e AR WERRHEIEE BRI DIHMEE S EBAVERN - R EFREE LR - HEhiss SCAN &
BARFFED -
WIS R SCAN Health Plan [RIfEE - E e ~ FREIEE - F#e ~ e RTMRREFR L2 L 75
EAE HAM T AR AR T By » RS B EE ~ BerEEE EHERY 7= DU IR 1 T
SCAN Health Plan
Attention: Grievance and Appeals Department

P.O. Box 22616
Long Beach, CA 90801-5616

SCAN Member Services
ZwEeh ¢ 1-800-559-3500
HE : 1-562-989-0958
TTY : 711

BE BB R ARAENE FIEE TR R SRR AR
https://www.scanhealthplan.com/contact-us/file-a-grievance
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (TTY: 1-800-537-7697)
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Deputy Director, Office of Civil Rights

Department of Health Care Services
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English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-800-559-3500. Someone who speaks
English can help you. This is a free service.
Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
llame al 1-800-559-3500. Alguien que hable espariol le podra ayudar. Este es un servicio
gratuito.
Chinese Cantonese (Traditional): To 12 HE &MY EEARTS » DUBE T B AR 2 aey)s &
AIREA AR - AIFRIERS IS8R - 55%EE 1-800-559-3500 Hiiss£(M » FeffTA it -y L
TEANB A DU - B —THRERF -
Chinese Mandarin (Simplified): F&{ [F2 Bt 22 C1RAR 55 » DU EORRAT T (@R 5299 TR A ]
BE AT IAI - ANFRFRSC1RARSS - 155 1-800-559-3500 It F 1] » ol 1A S B STHY T AE
AR PN R L 88 » X2 — TR B AR Ss -
Vietnamese: Chingtoi cé dich vu théng dich mién phi dé tra 16i bat ky cau hoi quy vi ¢ thé cé
vé chuong strc khée va chwong trinh thudc men. Bé duwoc théng dich, chi can goi theo sé
1-800-559-3500. Ngudi noi Tiéng Viét co thé tro gitp quy vi. Day 1a dich vu mién phi.
Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
interpreter, tawagan lamang kami sa 1-800-559-3500. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.
Korean: A= o8 W3 = oFF Wdlo #3k Ao ga] =e|aux #1559 AH|aE
AFstar hFyTh B AR 2=E o] &aleH 3} 1-800-559-3500 ¥ O = E 23l FA A L.
ol & sk FdAE =9k = AP o] MujAeE FRE &dE U
Armenian: Unnnonipjul jud ntntph dpwugnph epwpbpyuy nplik hwpg wnwowbwnt nhupnid
Jwpnn Lp oquyk] mtddwp pupguutiswljub Swnwnipiniihg: Fupgutsh swnwnipiniiihg
oqu]tnt hwdwp quiquhwpk p 1-800-559-3500 htnumuwhwdwpny: Qkq Yogih hwjkpkuhi
wnhpuy bwnnn dbp wphiwwnwljhgp: Ownwynipinitt wuygdwnp k:
ABla La sla g )l b Adilagy dalip 3y 9a )3 G (San AS i 8 44 U al C,Lﬁ.ﬁ) pa e cladd Lajda sl
Persian:
4 AS il 480 (b 1-800-559-35000 jlad Ly Conwls Jah i€ bl 0 a2 yia AS O (6100 L foaly 2y
aad GG i g S () LS SaS Lk Ay I g0 QS 0 S gld L)
Russian: Ecnu y Bac BO3HUKHYT BONPOCHI OTHOCUTENBHO MflaHa MeaULUHCKOro 06CnyXmBaHUs
nnn obecneyeHnsa NekapCTBEHHbIMU Npenaparamu, Bbl MOXeTe BOCMOMb30BaTbCA HaMMU
BGecnnatHbiMUK ycriyramu nepeBoaynkoB. YToObl BOCNOMb30BaThCA YCryramu nepeBog4vmka,
no3soHuTe HaMm No Homepy 1-800-559-3500. Bam okaxxeT NOMOLLb COTPYAHUK, KOTOPbIN FrOBOPUT
Ha pycckom sa3bike. [JaHHasa ycnyra 6ecnnatHas.
Japanese: Yt D#FERIGEE A TTHT T BT 6 CEHBICBEZ T 5720 (12 ~ RO @R
—EAZ ZHEL T ET < @ile CTHIHIC 4 5121F ~ 1-800-559-3500 (Z BEEEES 23 - H
FeEa i T NBS RO L 279 - ThIZEEROY— EATT -
Arabic: e Jsasll o152l Jan 5l dnall Lithdy (slai clal Alad (g1 oo WD dlaall (58l aa il ladd 2385 L
AN e Ly JuaV) (s s elle Gud ¢(5 )58 o y%1-800-559-3500 deasll 0da clidebuay 4y jll Saath e adldia sia
sl
Punjabi: A3t fRI3 7 T8t Ao 979 3J'3 fa & AeST © A<'H TF 34 '3 a% He3 TSTHMT

AT I&| JE TITHM U3 I96 B, SH A 1-800-559-3500 '3 S S| et fenierSt 7 Urrsht
g3 J, 89 T3 Hee 99 AeeT I fog i ye3 AT I



Mgn-Khmer, Cambodian:
ilHSESuhg/USTUNUES IS SSRGS WA MITEUESHGESHANSM
N yinsmiBusivaiing 1i8djsgumsgsusiju
siEwTgiinusubRemMuIw:ue 1-800-559-3500¢
FISIHIREUSUIUMNIZIMNGREWINSAHSTISY WNAYISESSSIgis

Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu
peb ntawm 1-800-559-3500. Muaj gee tus neeg hais lus Hmoob tuaj yeem pab tau koj. Qhov no
yog kev pab cuam pab dawb.

Hindi: §AR T2y I7 &al Y Arsfell & IR & 39 Tl 8l oRaT o STdTd &af o Tl AR Ire Horcd
GITISIT JaTV YIS §. Ueh GHITIAT YISl hiat & ToIT, S &4 1-800-559-3500 W il . g
el it =l slvelcll & 31TIehT FHeg Y Tehell §. T Teh HF Fal 8.

Thai: siusmssaniNenauTaaidued 9 A1 N INULNUEY N TN WD FTNTINVBILT
q q

weanutswasnnnulaslnsdadai ey 1-800- 559 3500 mﬂmﬁlummvlwm dudliusnislaslifidldela 9

Lao: woncsvnnvvuon‘mmew‘)mws cwamaua‘mwnmmﬁDaﬁoawbn,jonussauw‘m m
ccwvn‘meﬁaegwoncm cwasuceﬁmew‘)s? wggccm?mm‘)wonCS?mco 1-800-559-3500.
U‘)i)anmcovw‘)mmo svuvoaoemvnlo Dcc,un‘n‘)l)uon‘mws

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au
service d'interprétation, il vous suffit de nous appeler au 1-800-559-3500. Quelqu'un parlant
frangais pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet Ihre Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-559-3500.
Man wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero
1-800-559-3500. Un nostro incaricato che parla Italiano Le fornira I'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servigos de interpretacéo gratuitos para responder a qualquer
questdo que tenha acerca do nosso plano de saude ou de medicagao. Para obter um intérprete,
contacte-nos através do numero 1-800-559-3500. Ira encontrar alguém que fale portugués para
0 ajudar. Este servigo € gratuito.

French Creole: Nou genyen sévis entéprét gratis pou reponn tout kesyon ou ta genyen
konsénan plan sante oswa medikaman nou yo. Pou w jwenn yon entépreét, jis rele nou nan
1-800-559-3500. Yon moun ki pale Kreyol kapab ede w. Sa a se yon seévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w
uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzystac z
pomocy ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-559-3500. Ta
ustuga jest bezptatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj qab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm 1-800-559-3500. Muaj tus neeg hais lus Hmoob tuaj
yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: Mu Hagaemo 6e3koLUTOBHI MOCIyr1 yCHOro nepeknagada, akui signosicTb Ha 6yab-
AIKi BaLi 3anUTaHHS LWOAO HaLOoro nraHy MeanyHoro obcnyroByBaHHsA abo fikapCbKkoro
3abesneyeHHs. LLlob oTpumarti nocnyrm nepeknagaya, npocTo 3ateneoHynTe HaMm 3a HOMEpPOM



1-800-559-3500. Bam moxxe 4onomMorTu fnoanHa, sika Bonogie ykpaiHCbkoo MoBoto. Lis nocnyra
Oe3KoLITOBHaA.
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