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CMS 4.5-Star Rating

2018
STEVIE

WINNER
BUSINESS AWARDS
STEVIE® Silver American

Business Award
Management Team

of the Year Customer Service Executive Department
of the Year of the Year
2019
WEALTY |
N, BEST

4R quanset o
CMS 4.5-Star Rating”
(second consecutive year)

2019 STEVIE
WINNER

FOR SALES &
CUSTOMER SERVICE

STEVIE® Gold Award Winner
Customer Service Department

of the Year

STEVIE® Bronze American

Customer Service Department &

AWARDS AND RECOGNITION

Best in Biz Silver Award Winner
Nonprofit Organization of the Year

2018 2018
STEVIE STEVIE
WINNER WINNER

AMERICAN
BUSINESS AWARDS

Business Award

INSURANCE COMPANIES

USNews

MEDICARE ADVANTAGE
CALIFORNIA

L2018

U.S. News and World Report
Best Insurance Companies for
Medicare Advantage 2019

AMERICAN
BUSINESS AWARDS

STEVIE® Gold American Business Award
Customer Service Department and

Management Team of the Year

FOR SALES &
(USTOMER SERVICE
STEVIE® Bronze

Award Winner
Customer Service

Ic ml GLOBAL CONTACT CENTER

ICMI Finalist
Best Medium Contact Center

HealthcdreADAWARDS JALLLS

Telly
er AWEil'dS Awards

HONORING EXCELLENCE IN HEALTHCARE

Healthcare Advertising
Awards, The Telly Awards
and Aster Awards
Recognition for our
communication efforts

Ic ml GLOBAL CONTACT CENTER

ICMI Finalist
Best Medium Contact Center
Best Contact Center Culture

9

FOR SALES &
CUSTOMER SERVICE

STEVIE® Silver Award Winner
Customer Service
Management Team

*4.5 star disclaimer: 2019 star rating applies to all plans offered by SCAN Health Plan except SCAN Healthy at Home and VillageHealth Plans. Every year, Medicare evaluates plans

based on a 5-star rating system.

Connect with us: www.scanhealthplan.com | www.independenceathome.org

www.facebook.com/scanhealthplan
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