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French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au (CA : 1-800-559-3500)(AZ : 1-855-650-7226)(NM
1 1-855-826-7226)(NV : 1-855-827-7226)(TX : 1-855-844-7226). Quelqu'un parlant frangais pourra
vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet |hre Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter (CA: 1-800-559-3500)
(AZ: 1-855-650-7226)(NM: 1-855-826-7226)(NV: 1-855-827-7226)(TX: 1-855-844-7226). Man wird
Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero

(CA: 1-800-559-3500)(AZ: 1-855-650-7226)(NM: 1-855-826-7226)(NV: 1-855-827-7226)

(TX: 1-855-844-7226). Un nostro incaricato che parla Italiano le fornira I'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servigcos de interpretagéo gratuitos para responder a qualquer questéao
que tenha acerca do nosso plano de salde ou de medicacédo. Para obter um intérprete,
contacte-nos através do numero (CA: 1-800-559-3500)(AZ: 1-855-650-7226)

(NM: 1-855-826-7226)(NV: 1-855-827-7226)(TX: 1-855-844-7226). Ird encontrar alguém que fale
portugués para o ajudar. Este servigo é gratuito.

French Creole: Nou genyen sévis entéprét gratis pou reponn tout kesyon ou ta genyen konsénan
plan sante oswa medikaman nou yo. Pou w jwenn yon entépreét, jis rele nou nan

(CA: 1-800-559-3500)(AZ: 1-855-650-7226)(NM: 1-855-826-7226)(NV: 1-855-827-7226)

(TX: 1-855-844-7226). Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezpfatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzystaé z pomocy
ttumacza znajacego jezyk polski, nalezy zadzwoni¢ pod numer (CA: 1-800-559-3500)

(AZ: 1-855-650-7226)(NM: 1-855-826-7226)(NV: 1-855-827-7226)(TX: 1-855-844-7226).

Ta ustuga jest bezptatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj gab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm (CA: 1-800-559-3500)(AZ: 1-855-650-7226)

(NM: 1-855-826-7226)(NV: 1-855-827-7226)(TX: 1-855-844-7226). Muaj tus neeg hais lus Hmoob
tuaj yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: Mu HagaemMo 6e3KOLUTOBHI MOCNYrM YCHOro nepeknajgayda, Skui BignoBicTb Ha By Ab-AKi
Balli 3anNWTaHHS LoAo HaLloro nraHy MegunvHoro obcnyrosyBaHHA abo nikapcbkoro
3abesneveHHs. LLlo6 oTpumaTi nocnyrn nepeknagaya, NpocTo 3aTernedoHynTe Ham 3a HOMEPOM
(CA: 1-800-559-3500)(AZ: 1-855-650-7226)(NM: 1-855-826-7226)(NV: 1-855-827-7226)

(TX: 1-855-844-7226). BaM MoxXe JOMNOMOITH NI0ANHA, fika BoSoji€ yKpaiHCbKOo MoBoto. Lis
nocnyra 6e3skoLUTOBHa.
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SCAN Health Plan, SCAN Desert Health Plan and SCAN Health Plan New Mexico comply with
applicable federal civil rights laws and does not discriminate, exclude people, or treat them
differently on the basis of, or because of, race, color, national origin, age, disability, or sex. SCAN
Health Plan, SCAN Desert Health Plan and SCAN Health Plan New Mexico provide free aids and
services to people with disabilities to communicate effectively with us, such as qualified sign
language interpreters, and written information in other formats (large print, audio, accessible
electronic formats, other formats). SCAN Health Plan, SCAN Desert Health Plan and SCAN Health
Plan New Mexico provide free language services to people whose primary language is not English,
such as qualified interpreters and information written in other languages. If you need these
services, contact SCAN Member Services.

If you believe that SCAN Health Plan, SCAN Desert Health Plan or SCAN Health Plan New Mexico
has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance in person, by phone, mail, or fax, at:

SCAN Member Services

SCAN Health Plan, California 1-800-559-3500 FAX: 1-562-989-0958
SCAN Desert Health Plan, Arizona  1-855-650-7226  FAX: 1-562-989-0958
SCAN Health Plan New Mexico 1-855-826-7226  FAX: 1-562-989-0958
SCAN Health Plan, Nevada 1-855-827-7226  FAX: 1-562-989-0958
SCAN Health Plan, Texas 1-855-844-7226  FAX: 1-562-989-0958
TTY: 711

Attention: Grievance and Appeals Department
P.O. Box 22616, Long Beach, CA 90801-5616

Or by filling out the “File a Grievance” form on our website at:
https://www.scanhealthplan.com/contact-us/file-a-grievance
If you need help filing a grievance, SCAN Member Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (TTY: 1-800-537-7697)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing, or electronically:
« By phone: Call 1-916-440-7370. If you cannot speak or hear well, please call 711
(Telecommunications Relay Services).
¢ In writing: Fill out a complaint form or send a letter to:
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspx.
e Electronically: Send an email to CivilRights@dhcs.ca.gov
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English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at (CA: 1-800-559-3500)

(AZ: 1-855-650-7226)(NM: 1-855-826-7226)(NV: 1-855-827-7226)(TX: 1-855-844-7226). Someone
who speaks English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
llame al (CA: 1-800-559-3500)(AZ: 1-855-650-7226)(NM: 1-855-826-7226)(NV: 1-855-827-7226)
(TX: 1-855-844-7226). Alguien que hable espafiol le podréa ayudar. Este es un servicio gratuito.

Chinese Traditional: FfHEEL B TR - DS AA M0y (R s8I Rl e A ny
TIRE - AIFFIE S LIRS - H2E (CA: 1-800-559-3500)(AZ: 1-855-650-7226)

(NM: 1-855-826-7226)(NV: 1-855-827-7226)(TX: 1-855-844-7226) Fitk e - Feff 1A SR 08y
LFEABT R ERLED - BR—HABERY -

Chinese Simplified: T 5 52819 DRSS, DURE G BT @ R 239 v XUV B B E AT
MR, T IRTE OIEMRSS, EEHR (CA: 1-800-559-3500)(AZ: 1-855-650-7226)

(NM: 1-855-826-7226)(NV: 1-855-827-7226)(TX: 1-855-844-7226) Bt ZHA]. BATESHEFH LK
TAEANRATRCAGRAH D, X TR RS .

Vietnamese: Ching t6i ¢6 dich vu théng dich mién phi dé tra |&i bét ky cau héi quy vi co thé c6 vé
chuwong stre khde va chwong trinh thuéc men. Bé dwgc thong dich, chi can goi theo s6

(CA: 1-800-559-3500)(AZ: 1-855-650-7226)(NM: 1-855-826-7226)(NV: 1-855-827-7226)

(TX: 1-855-844-7226). Ngwoi noi Tiéng Viét cé thé tro giup quy vi. Bay la dich vu mién phi.
Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
interpreter, tawagan lamang kami sa (CA: 1-800-559-3500)(AZ: 1-855-650-7226)

(NM: 1-855-826-7226)(NV: 1-855-827-7226)(TX: 1-855-844-7226). Maaari kayong tulungan ng
isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

Korean: A= 98 B Ti= ok g @3t Ao go] =eux T8 59 Aa|=8

Agstm Jd&UTh B9 Ju|AE o] &3l A3} (CA: 1-800-559-3500)(AZ: 1-855-650-7226)

(NM: 1-855-826-7226)(NV: 1-855-827-7226)(TX: 1-855-844-7226)%1 0. 2 2] F4H A 2.

B2 bt PHAIL ok =g AU o] AN AL FRE LR,

Armenian: Upnnonipjut Jud nkintph dpwgph Jtpuwpbpyw) npbk hupg wpwewtnune nhypnid

Jupnn bp oguty) widwp pupgduiswljul Swpuynipniihg: Bwpgduish Swnuynipniihg

oquutnt hwidwp quiiquhwpt p (CA: 1-800-559-3500)(AZ: 1-855-650-7226)

(NM: 1-855-826-7226)(NV: 1-855-827-7226)(TX: 1-855-844-7226) htinwunuwhwdwpny: kg

Yoquh hujtkiptuhtt mhpuybunn dkp wphuwnwlhgp: Swpwynipniit widdwp b

Persian: AL Lo s gl b Adilags deli 0 Hsa 50 M|W6Q|yﬁ@uﬁjhol§_}b e e Sledd Lo tda g
(CA: 1-800-559-3500)(AZ: 1-855-650-7226)0 slasd by CaundlS Jadh 3€ iily )3 o i 4S O (511 pspd franly 2l

U L) A add v 80 el (NM: 1-855-826-7226)(NV: 1-855-827-7226)(TX: 1-855-844-7226)
REAVIS C S PNPENIE VISV G JE SRR EUN P pED R YR CHN
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Russian: Ecnu Y BaC BO3HWKHYT BOMNPOCkl OTHOCUTENbHO NnaHa MeAULUHCKOro 06CJ'Iy)KI/IBaHVIF|
nnu obecrneyeHna nekapcTBEHHBIMU NpenapaTami, Bbl MOXeTe BOCMONb30BaTLCA HALLMMM
GecnnaTHbIMU ycryramMu NepeBoAYnKkoB. YToGbl BOCMONB30BaTLCA YCryramu nepeBoaymka,
no3BoHWTE Ham no Homepy (CA: 1-800-559-3500)(AZ: 1-855-650-7226)(NM: 1-855-826-7226)
(NV: 1-855-827-7226)(TX: 1-855-844-7226). Bam oKaXXeT NMOMOLLb COTPYAHMK, KOTOPbI FOBOPUT
Ha pycckoMm Asbike. [laHHas ycnyra 6ecnnaTtHas.

Japanese: Yt D FHRER & QFHET T AT L ZEMICBELT S0 2, ERO@ERY—
ERECHELCOET, @RE SRIHIAR5101E,  (CA: 1-800-559-3500)(AZ: 1-855-650-7226)
(NM: 1-855-826-7226)(NV: 1-855-827-7226)(TX: 1-855-844-7226) |2 33 EFH < 725V, B AT & 5%
FTAEBZENZ LET, ZHEEROY— EATT,
Arabic: e Jyaall ol gl G of Aaalf tidady 3l bl A (5l e Ll DU Aol (5 gdll an sl ilend 2385 L)
(CA: 1-800-559-3500)(AZ: 1-855-650-7226) M Ao ty JLai¥l (s s lle ud 65558 oo fin
el By ol Goaty s Gadd o s (NM: 1-855-826-7226)(NV: 1-855-827-7226)(TX: 1-855-844-7226)
Agladi Zeal o
Punjabi: ATS! g3 AT T2 vt 910 3913 fan & Aest o1 A ¥ BE A3 4% He3 TIHM
Aet I6 | 8 TITHT Y3 995 B, §H A1S (CA: 1-800-559-3500)(AZ: 1-855-650-7226)
(NM: 1-855-826-7226)(NV: 1-855-827-7226)(TX: 1-855-844-7226) '3 A% IJ| e} feniadl 7 Yamst
g8e1d, 87 303 vee a9 AT J| fra g Hgz A= )

Mon-Khmer, Cambodian:

N g B SNHRURTUNUE MWE SAMIESHZ WIS UHRMGEISHOUSMN
yimsmiBusivaulngy iddjsguonsgmuniy pnsSinwngidpesungesnuiuwe

(CA: 1-800-559-3500)(AZ: 1-855-650-7226)(NM: 1-855-826-7226)(NV: 1-855-827-7226)

(TX: 1-855-844-7226) 4 &1 SIH IS US UNUMAM ANIIA G RWINSHHT SY i mfgiS:8sAaigisy

Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu
peb ntawm (CA: 1-800-559-3500)(AZ: 1-855-650-7226)(NM: 1-855-826-7226)

(NV: 1-855-827-7226)(TX: 1-855-844-7226). Muaj qee tus neeg hais lus Hmoob tuaj yeem pab tau
koj. Qhov no yog kev pab cuam pab dawb.

Hindi: AR WA 41 a1 1 Ao & aR H 31ds [t oft y & Sfare <A & fore soR o goa
g Jard Iudsd §. T gHIaT UTed v & fore, 99 8 (CA: 1-800-559-3500)

(AZ: 1-855-650-7226)(NM: 1-855-826-7226)(NV: 1-855-827-7226)(TX: 1-855-844-7226) TR Tl
B, BIS KT St =<1 e § 3MUD! AeE HR UHdl 8. I8 U G Va1 .

Thai: isiiLFmsauniiianaudaasdtsing q inmueailinanfLunugun i Anssu1es
veAnmdraiaaananinatnsfinraisivanean (CA: 1-800-559-3500)(AZ: 1-855-650-7226)
(NM: 1-855-826-7226)(NV: 1-855-827-7226)(TX: 1-855-844-7226)

wthilun nezduflisms Tagbisian g4l o

Lao: wonc§r5nini3ninnoewIgngs czi")amsué)')r]wzhl‘m'msvoa:ﬁri,soﬁu:xa:'mu G CELNIVEIZ2DY
WONCEI. CWOELBIMILWI, WIICHINmWONSIHicS (CA: 1-800-559-3500)(AZ: 1-855-650-7226)
(NM: 1-855-826-7226)(NV: 1-855-827-7226)(TX: 1-855-844-7226). unnduiicirwrgnano
290905001, Bec LLNIVOSNIWS.
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