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ADULT/CHILD ABUSE & DOMESTIC VIOLENCE REPORTING

Reporting Requirements:
California law requires that medical practitioners, health practitioners and child care custodians working in
specified public or private facilities be informed of their duty to report suspected child abuse, suspected
dependent adult abuse, and suspected domestic violence.

Who Must Report:
The following individuals are legally mandated reporters:
(Refer to “Reporting Law” Section for a comprehensive listing).
• Child visitation monitors
• Health practitioners (nurses, physicians, etc.)

§ 15610.37 “Health Practitioner” means a physician and surgeon, psychiatrist, psychologist, dentist, resident,
intern, podiatrist, chiropractor, licensed nurse, dental hygienist, licensed clinical social worker or associate clinical
social worker, marriage, family and child counselor, or any other person who is currently licensed under Division 2
(commencing with Section 500) of the Business and Professions Code, any emergency medical technician I or II,
paramedic or person certified pursuant to Division 2.5 (commencing with Section 1797) of the Health and Safety
Code, a psychological assistant registered pursuant to Section 2913 of Business and Professions Code, a marriage,
family, and child counselor trainee, as defined in subdivision ( c) of Section 4980.03 of the Business and
Professions Code, or an unlicensed marriage, family, and child counselor intern registered under Section 4980.44
of the Business and Professions Code, state or county public health or social services employee who treats an
elder or a dependent adult for any condition, or a coroner.

• Commercial or photographic print processors in specified instances
• Specified public positions (teachers, social workers, probation officers, etc.)
• Public protection positions (police, sheriff, CPS, etc.)
• Clergy members
• Fire fighters (except volunteer firefighters), Animal control officers, Humane society office

To Whom Do You Report?
The report must be made to a county welfare department or probation department (if designated by the county
to receive mandated reports) or a police or sheriff’s department, not including a school district police or security
department. (P.C. 11165.9)
Reports by commercial print and photographic print processors are to be made to the law enforcement agency
having jurisdiction immediately or as soon as practically possible. (P.C.11166(d)).

Source:
Department of Social Services Website:
http://www.dss.cahwnet.gov/cdssweb/default.htm
California home page: http://www.ca.gov
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HEALTH AND SAFETY CODE SECTION 1225-1234

1233.5. By June 30, 1995, a licensed clinic board of directors and its medical director
shall establish and adopt written policies and procedures to screen patients for purposes
of detecting spousal or partner abuse. The policies shall include procedures to accomplish
all of the following:

(a) Identifying, as part of its medical screening, spousal or partner abuse among
patients.

(b) Documenting in the medical record patient injuries or illnesses attributable to
spousal or partner abuse.

(c) Providing to patients who exhibit signs of spousal or partner abuse a current
referral list of private and public community agencies that provide, or arrange for, the
evaluation, counseling, and care of persons experiencing spousal or partner abuse,
including, but not limited to, hot lines, local battered women's shelters, legal services,
and information about temporary restraining orders.

(d) Designating licensed clinical staff to be responsible for the implementation of
these guidelines.

It is the intent of the Legislature that clinics, for purposes of satisfying the
requirements of this section, adopt guidelines similar to those developed by the American
Medical Association regarding domestic violence detection and referral. The Legislature
recognizes that while guidelines evolve and change, the American Medical Association's
guidelines may serve, at this time, as a model for clinics to follow.

Source:
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=hsc&group=01001-02000&file=1225-1234

California Mandated Reporter Penal Code 11165.9.

11165.9. Reports of suspected child abuse or neglect shall be made by mandated reporters,
or in the case of reports pursuant to Section 11166.05, may be made, to any police
department or sheriff's department, not including a school district police or security
department, county probation department, if designated by the county to receive mandated
reports, or the county welfare department. Any of those agencies shall accept a report of
suspected child abuse or neglect whether offered by a mandated reporter or another person,
or referred by another agency, even if the agency to whom the report is being made lacks
subject matter or geographical jurisdiction to investigate the reported case, unless the
agency can immediately electronically transfer the call to an agency with proper
jurisdiction. When an agency takes a report about a case of suspected child abuse or
neglect in which that agency lacks jurisdiction, the agency shall immediately refer the
case by telephone, fax, or electronic transmission to an agency with proper jurisdiction.
Agencies that are required to receive reports of suspected child abuse or neglect may not
refuse to accept a report of suspected child abuse or neglect from a mandated reporter or
another person unless otherwise authorized pursuant to this section, and shall maintain a
record of all reports received.

Source:
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=pen&group=11001-12000&file=11164-11174.3
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California Mandated Reporter Penal Code 11165.7.
11165.7. (a) As used in this article, "mandated reporter" is defined as any of the following:

(1) A teacher.
(2) An instructional aide.
(3) A teacher's aide or teacher's assistant employed by any public or private school.
(4) A classified employee of any public school.
(5) An administrative officer or supervisor of child welfare and attendance, or a certificated pupil personnel

employee of any public or private school.
(6) An administrator of a public or private day camp.
(7) An administrator or employee of a public or private youth center, youth recreation program, or youth

organization.
(8) An administrator or employee of a public or private organization whose duties require direct contact and

supervision of children.
(9) Any employee of a county office of education or the State

Department of Education, whose duties bring the employee into contact with children on a regular basis.
(10) A licensee, an administrator, or an employee of a licensed community care or child day care facility.
(11) A Head Start program teacher.
(12) A licensing worker or licensing evaluator employed by a licensing agency as defined in Section 11165.11.
(13) A public assistance worker.
(14) An employee of a child care institution, including, but not limited to, foster parents, group home

personnel, and personnel of residential care facilities.
(15) A social worker, probation officer, or parole officer.
(16) An employee of a school district police or security department.
(17) Any person who is an administrator or presenter of, or a counselor in, a child abuse prevention program in

any public or private school.
(18) A district attorney investigator, inspector, or local child support agency caseworker unless the

investigator, inspector, or caseworker is working with an attorney appointed pursuant to Section 317 of the
Welfare and Institutions Code to represent a minor.

(19) A peace officer, as defined in Chapter 4.5 (commencing with
Section 830) of Title 3 of Part 2, who is not otherwise described in this section.

(20) A firefighter, except for volunteer firefighters.
(21) A physician and surgeon, psychiatrist, psychologist, dentist, resident, intern, podiatrist, chiropractor,

licensed nurse, dental hygienist, optometrist, marriage and family therapist, clinical social worker, professional
clinical counselor, or any other person who is currently licensed under Division 2 (commencing with Section 500)
of the Business and Professions Code.

(22) Any emergency medical technician I or II, paramedic, or other person certified pursuant to Division 2.5
(commencing with Section 1797) of the Health and Safety Code.

(23) A psychological assistant registered pursuant to Section 2913 of the Business and Professions Code.
(24) A marriage and family therapist trainee, as defined in subdivision (c) of Section 4980.03 of the Business

and Professions Code.
(25) An unlicensed marriage and family therapist intern registered under Section 4980.44 of the Business and

Professions Code.
(26) A state or county public health employee who treats a minor for venereal disease or any other condition.
(27) A coroner.
(28) A medical examiner, or any other person who performs autopsies.
(29) A commercial film and photographic print processor, as specified in subdivision (e) of Section 11166. As

used in this article, "commercial film and photographic print processor" means any person who develops exposed
photographic film into negatives, slides, or prints, or who makes prints from negatives or slides, for
compensation. The term includes any employee of such a person; it does not include a person who develops film or
makes prints for a public agency.

(30) A child visitation monitor. As used in this article, "child visitation monitor" means any person who, for
financial compensation, acts as monitor of a visit between a child and any other person when the monitoring of
that visit has been ordered by a court of law.

(31) An animal control officer or humane society officer. For the purposes of this article, the following terms
have the following meanings:

(A) "Animal control officer" means any person employed by a city, county, or city and county for the purpose of
enforcing animal control laws or regulations.

(B) "Humane society officer" means any person appointed or employed by a public or private entity as a humane
officer who is qualified pursuant to Section 14502 or 14503 of the Corporations Code.

(32) A clergy member, as specified in subdivision (d) of Section
11166. As used in this article, "clergy member" means a priest, minister, rabbi, religious practitioner, or
similar functionary of a church, temple, or recognized denomination or organization.

(33) Any custodian of records of a clergy member, as specified in this section and subdivision (d) of Section
11166.

(34) Any employee of any police department, county sheriff's department, county probation department, or county
welfare department.

(35) An employee or volunteer of a Court Appointed Special
Advocate program, as defined in Rule 1424 of the California Rules of
Court.

(36) A custodial officer as defined in Section 831.5.
(37) Any person providing services to a minor child under Section 12300 or 12300.1 of the Welfare and

Institutions Code.
(38) An alcohol and drug counselor. As used in this article, an "alcohol and drug counselor" is a person

providing counseling, therapy, or other clinical services for a state licensed or certified drug, alcohol, or drug
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and alcohol treatment program. However, alcohol or drug abuse, or both alcohol and drug abuse, is not in and of
itself a sufficient basis for reporting child abuse or neglect.

(39) A clinical counselor trainee, as defined in subdivision (g) of Section 4999.12 of the Business and
Professions Code.

(40) A clinical counselor intern registered under Section 4999.42 of the Business and Professions Code.
(b) Except as provided in paragraph (35) of subdivision (a) volunteers of public or private organizations whose

duties require direct contact with and supervision of children are not mandated reporters but are encouraged to
obtain training in the identification and reporting of child abuse and neglect and are further encouraged to
report known or suspected instances of child abuse or neglect to an agency specified in Section 11165.9.

(c) Employers are strongly encouraged to provide their employees who are mandated reporters with training in
the duties imposed by this article. This training shall include training in child abuse and neglect identification
and training in child abuse and neglect reporting. Whether or not employers provide their employees with training
in child abuse and neglect identification and reporting, the employers shall provide their employees who are
mandated reporters with the statement required pursuant to subdivision (a) of Section
11166.5.

(d) School districts that do not train their employees specified in subdivision (a) in the duties of mandated
reporters under the child abuse reporting laws shall report to the State Department of Education the reasons why
this training is not provided.

(e) Unless otherwise specifically provided, the absence of training shall not excuse a mandated reporter from
the duties imposed by this article.

(f) Public and private organizations are encouraged to provide their volunteers whose duties require direct
contact with and supervision of children with training in the identification and reporting of child abuse and
neglect.

Source:
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=pen&group=11001-12000&file=11164-11174.3
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California Mandated Reporter Penal Code(s)
11166.  (a) Except as provided in subdivision (d), and in Section
11166.05, a mandated reporter shall make a report to an agency specified in Section 11165.9 whenever the mandated
reporter, in his or her professional capacity or within the scope of his or her employment, has knowledge of or
observes a child whom the mandated reporter knows or reasonably suspects has been the victim of child abuse or
neglect. The mandated reporter shall make an initial report to the agency immediately or as soon as is practicably
possible by telephone and the mandated reporter shall prepare and send, fax, or electronically transmit a written
followup report thereof within 36 hours of receiving the information concerning the incident. The mandated
reporter may include with the report any nonprivileged documentary evidence the mandated reporter possesses
relating to the incident.

(1) For purposes of this article, "reasonable suspicion" means that it is objectively reasonable for a person
to entertain a suspicion, based upon facts that could cause a reasonable person in a like position, drawing, when
appropriate, on his or her training and experience, to suspect child abuse or neglect. "Reasonable suspicion" does
not require certainty that child abuse or neglect has occurred nor does it require a specific medical indication
of child abuse or neglect; any "reasonable suspicion" is sufficient. For the purpose of this article, the
pregnancy of a minor does not, in and of itself, constitute a basis for a reasonable suspicion of sexual abuse.

(2) The agency shall be notified and a report shall be prepared and sent, faxed, or electronically transmitted
even if the child has expired, regardless of whether or not the possible abuse was a factor contributing to the
death, and even if suspected child abuse was discovered during an autopsy.

(3) Any report made by a mandated reporter pursuant to this section shall be known as a mandated report.
(b) If after reasonable efforts a mandated reporter is unable to submit an initial report by telephone, he or

she shall immediately or as soon as is practicably possible, by fax or electronic transmission, make a one-time
automated written report on the form prescribed by the Department of Justice, and shall also be available to
respond to a telephone followup call by the agency with which he or she filed the report. A mandated reporter who
files a one-time automated written report because he or she was unable to submit an initial report by telephone is
not required to submit a written followup report.

(1) The one-time automated written report form prescribed by the Department of Justice shall be clearly
identifiable so that it is not mistaken for a standard written followup report. In addition, the automated one-
time report shall contain a section that allows the mandated reporter to state the reason the initial telephone
call was not able to be completed. The reason for the submission of the one-time automated written report in lieu
of the procedure prescribed in subdivision (a) shall be captured in the Child Welfare Services/Case Management
System (CWS/CMS). The department shall work with stakeholders to modify reporting forms and the CWS/CMS as is
necessary to accommodate the changes enacted by these provisions.

(2) This subdivision shall not become operative until the CWS/CMS is updated to capture the information
prescribed in this subdivision.

(3) This subdivision shall become inoperative three years after this subdivision becomes operative or on
January 1, 2009, whichever occurs first.

(4) On the inoperative date of these provisions, a report shall be submitted to the counties and the
Legislature by the Department of Social Services that reflects the data collected from automated one-time reports
indicating the reasons stated as to why the automated one-time report was filed in lieu of the initial telephone
report.

(5) Nothing in this section shall supersede the requirement that a mandated reporter first attempt to make a
report via telephone, or that agencies specified in Section 11165.9 accept reports from mandated reporters and
other persons as required.

(c) Any mandated reporter who fails to report an incident of known or reasonably suspected child abuse or
neglect as required by this section is guilty of a misdemeanor punishable by up to six months confinement in a
county jail or by a fine of one thousand dollars ($1,000) or by both that imprisonment and fine. If a mandated
reporter intentionally conceals his or her failure to report an incident known by the mandated reporter to be
abuse or severe neglect under this section, the failure to report is a continuing offense until an agency
specified in Section 11165.9 discovers the offense.

(d) (1) A clergy member who acquires knowledge or a reasonable suspicion of child abuse or neglect during a
penitential communication is not subject to subdivision (a). For the purposes of this subdivision, "penitential
communication" means a communication, intended to be in confidence, including, but not limited to, a sacramental
confession, made to a clergy member who, in the course of the discipline or practice of his or her church,
denomination, or organization, is authorized or accustomed to hear those communications, and under the discipline,
tenets, customs, or practices of his or her church, denomination, or organization, has a duty to keep those
communications secret.

(2) Nothing in this subdivision shall be construed to modify or limit a clergy member's duty to report known or
suspected child abuse or neglect when the clergy member is acting in some other capacity that would otherwise make
the clergy member a mandated reporter.

(3) (A) On or before January 1, 2004, a clergy member or any custodian of records for the clergy member may
report to an agency specified in Section 11165.9 that the clergy member or any custodian of records for the clergy
member, prior to January 1, 1997, in his or her professional capacity or within the scope of his or her
employment, other than during a penitential communication, acquired knowledge or had a reasonable suspicion that a
child had been the victim of sexual abuse that the clergy member or any custodian of records for the clergy member
did not previously report the abuse to an agency specified in Section 11165.9. The provisions of Section
11172 shall apply to all reports made pursuant to this paragraph.

(B) This paragraph shall apply even if the victim of the known or suspected abuse has reached the age of
majority by the time the required report is made.

(C) The local law enforcement agency shall have jurisdiction to investigate any report of child abuse made
pursuant to this paragraph even if the report is made after the victim has reached the age of majority.

(e) Any commercial film and photographic print processor who has knowledge of or observes, within the scope of
his or her professional capacity or employment, any film, photograph, videotape, negative, or slide depicting a
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child under the age of 16 years engaged in an act of sexual conduct, shall report the instance of suspected child
abuse to the law enforcement agency having jurisdiction over the case immediately, or as soon as practicably
possible, by telephone and shall prepare and send, fax, or electronically transmit a written report of it with a
copy of the film, photograph, videotape, negative, or slide attached within 36 hours of receiving the information
concerning the incident. As used in this subdivision, "sexual conduct" means any of the following:

(1) Sexual intercourse, including genital-genital, oral-genital, anal-genital, or oral-anal, whether between
persons of the same or opposite sex or between humans and animals.

(2) Penetration of the vagina or rectum by any object.
(3) Masturbation for the purpose of sexual stimulation of the viewer.
(4) Sadomasochistic abuse for the purpose of sexual stimulation of the viewer.
(5) Exhibition of the genitals, pubic, or rectal areas of any person for the purpose of sexual stimulation of

the viewer.
(f) Any mandated reporter who knows or reasonably suspects that the home or institution in which a child

resides is unsuitable for the child because of abuse or neglect of the child shall bring the condition to the
attention of the agency to which, and at the same time as, he or she makes a report of the abuse or neglect
pursuant to subdivision (a).

(g) Any other person who has knowledge of or observes a child whom he or she knows or reasonably suspects has
been a victim of child abuse or neglect may report the known or suspected instance of child abuse or neglect to an
agency specified in Section 11165.9. For purposes of this section, "any other person" includes a mandated reporter
who acts in his or her private capacity and not in his or her professional capacity or within the scope of his or
her employment.

(h) When two or more persons, who are required to report, jointly have knowledge of a known or suspected
instance of child abuse or neglect, and when there is agreement among them, the telephone report may be made by a
member of the team selected by mutual agreement and a single report may be made and signed by the selected member
of the reporting team. Any member who has knowledge that the member designated to report has failed to do so shall
thereafter make the report.

(i) (1) The reporting duties under this section are individual, and no supervisor or administrator may impede
or inhibit the reporting duties, and no person making a report shall be subject to any sanction for making the
report. However, internal procedures to facilitate reporting and apprise supervisors and administrators of reports
may be established provided that they are not inconsistent with this article.

(2) The internal procedures shall not require any employee required to make reports pursuant to this article to
disclose his or her identity to the employer.

(3) Reporting the information regarding a case of possible child abuse or neglect to an employer, supervisor,
school principal, school counselor, coworker, or other person shall not be a substitute for making a mandated
report to an agency specified in Section 11165.9.

(j) A county probation or welfare department shall immediately, or as soon as practicably possible, report by
telephone, fax, or electronic transmission to the law enforcement agency having jurisdiction over the case, to the
agency given the responsibility for investigation of cases under Section 300 of the Welfare and Institutions Code,
and to the district attorney's office every known or suspected instance of child abuse or neglect, as defined in
Section 11165.6, except acts or omissions coming within subdivision (b) of Section 11165.2, or reports made
pursuant to Section 11165.13 based on risk to a child which relates solely to the inability of the parent to
provide the child with regular care due to the parent's substance abuse, which shall be reported only to the
county welfare or probation department. A county probation or welfare department also shall send, fax, or
electronically transmit a written report thereof within 36 hours of receiving the information concerning the
incident to any agency to which it makes a telephone report under this subdivision.

(k) A law enforcement agency shall immediately, or as soon as practicably possible, report by telephone, fax,
or electronic transmission to the agency given responsibility for investigation of cases under Section 300 of the
Welfare and Institutions Code and to the district attorney's office every known or suspected instance of child
abuse or neglect reported to it, except acts or omissions coming within subdivision (b) of Section 11165.2, which
shall be reported only to the county welfare or probation department. A law enforcement agency shall report to the
county welfare or probation department every known or suspected instance of child abuse or neglect reported to it
which is alleged to have occurred as a result of the action of a person responsible for the child's welfare, or as
the result of the failure of a person responsible for the child's welfare to adequately protect the minor from
abuse when the person responsible for the child's welfare knew or reasonably should have known that the minor was
in danger of abuse. A law enforcement agency also shall send, fax, or electronically transmit a written report
thereof within 36 hours of receiving the information concerning the incident to any agency to which it makes a
telephone report under this subdivision.

Source:
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=pen&group=11001-12000&file=11164-11174.3
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Mandated Reporter Acknowledgment

By signature below I acknowledge that I have received a copy
of the Mandated Reporter Information and that as a Mandated
Reporter I understand the requirements of Penal Code Sections
1233.5, 11165.7. 11165.9 and 11166 as outlined and am aware
of my responsibility as mandated by law.

Name of Company Facility License #

Print Employee Name Hire Date

Signature of Employee Dated

Social Security # Position/Title
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POLICY: 
 
Health care providers who provide medical services for a physical condition to a patient whom he or she 
knows or reasonably suspects of suffering from injuries resulting from a firearm or assaultive or abusive 
conduct, are required to make a report (Penal Code Section 11160 et. seq.). 
 
PROCEDURE:  
 
I. REPORTING 

Reports must be made both by telephone and in writing to a local law enforcement agency.  

A telephone report must be made immediately or as soon as practically possible, 
without delay.  

A written report is to be made within two working days of receiving the information 
using OCJP 920:  Suspicious Injury Report Form (see attachment).  The report must 
include the following: 

• Name of the injured person, if known 

• The injured person’s whereabouts 

• Character and extent of the person’s injures 

• The identity of the person who allegedly inflicted the injury 

Failure to make a mandated report is a misdemeanor punishable by imprisonment in the 
county jail for up to six months or a fine of up to $1000, or both  

Check with the local law enforcement agency of where to report if the patient was injured 
in another county 

If the battered patient is a minor then the Child Abuse and Neglect Reporting Act applies.  
(see Child Abuse Reporting policy and procedure) 

 
II. MEDICAL RECORD 

The law (P.C. §11161 [b]) recommends that the medical record include the following: 

• Any comments by the injured person regarding past domestic violence or regarding 
the name of any person suspected of inflicting the injury 

• A map of the injured person’s body showing and identifying injuries and bruises 

• A copy of the reporting form 
 



  
III. IMPORTANT CONSIDERATIONS 

Sensitivity and awareness 

• Reassure patient he/she is not alone and does not deserve to be treated this way 

• Be careful not to imply patient is to blame 

• Patients may be scared of seeking care because they do not want police involvement 

• Some patients may fear reporting for other reasons (i.e., immigration status) 

• There are many barriers to leaving an abusive situation (i.e., threats from the 
batterer, fear of financial instability, failure of police and others to effectively 
intervene, hope the relationship can work, feel responsible for the battering, may be 
embarrassed, humiliated and degraded about the abuse) 

Patient Safety 

• Address directly the risk of retaliation by the batterer and discuss hot the patient 
might protect her/himself from further abuse 

• Discuss the patient’s short-term option and plan, including whether the patient can 
safely return home 

• Indicate on the reporting form any special concerns regarding how the report should 
be handled to maximize patient safety 

Referral 

• Provide patient with referrals to domestic violence services 

• Assist the patient in calling a domestic crisis line if willing 
 

Special considerations 

• Patients who plan to leave with their children (applies to children for whom the 
abusive partner is the biological or adoptive parent) should call the shelter lines to 
learn how to file a “Good Cause Report” which can protect them from kidnapping 
charges 

IV. DEFINITIONS 

Assaultive or abusive conduct is defined to include a list of 24 criminal offenses, among which are 
murder, manslaughter, torture, battery, sexual battery, incest, assault with a deadly weapon, rape 
spousal rape, abuse f spouse of cohabitant, sodomy, oral copulation and an attempt to commit 
any of these crimes 
 

ATTACHMENTS:  Domestic Abuse & Suspicious Injury Reporting Instructions & Forms 
     
    
  

https://www.edcgov.us/Government/EMS/forms/Documents/2-920%20Mandated%20Suspicious%20Injury%20Report.pdf
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POLICY AND PROCEDURE Effective date:  

Elder & Dependent Adult Abuse Reporting Revision date:   

 
POLICY: 
 
Any mandated reporter who, in his or her professional capacity, or within the scope of his or her 
employment, has observed, suspects, or has knowledge of an incident that reasonably appears to be 
physical abuse (including sexual abuse), abandonment, isolation, financial abuse, abduction, or neglect 
(including self-neglect), or is told by an elder or a dependent adult that he or she has experienced 
behavior constituting physical abuse, abandonment, isolation, financial abuse, abduction, or neglect, shall 
report the known or suspected instance of abuse to the appropriate agency  (Welfare and Institutions 
Code § 15630 [b]).  
 
PROCEDURE:  
 
I. REPORTING 

Reports must be made both by telephone and in writing.  

A telephone report must be made immediately or as soon as practically possible, 
without delay. 

A written report is to be made within two business days using the SOC 341, “Report of 
Suspected Elder/Dependent Adult Abuse” form (see attachment)  

To request a supply of SOC 341s, send a letter or fax to: 
Department of Social Services Warehouse 

P.O. Box 980788 
West Sacramento, CA 95798-078 

Fax:  916-371-3518 

All of the following types of abuse must be reported: 

• Physical Abuse 

• Abandonment 

• Isolation 

• Abduction 

• Financial Abuse 

• Neglect (including self-neglect) 

Report to the local law enforcement agency or to Adult Protective Services when abuse, 
neglect, or self-neglect is suspected to have occurred in the community.  

 

Report to the local law enforcement agency or to Long Term Care Ombudsman when the 
abuse or neglect is suspected to have occurred in a long-term care facility.  

Failure to make a mandated report is a misdemeanor punishable by imprisonment in the 
county jail for up to six months or a fine of up to $1,000, or both. 

Any mandated reporter who willfully fails to report abuse of an elder or a dependent adult, 
where the abuse results in death or great bodily injury, may be punished by up to one 
year in the county jail, or by a fine of up to $5,000, or by both imprisonment and fine.  

 



  
A single report may be made when two or more persons have knowledge of a suspected 

instance of abuse 
 

II. Exceptions to Reporting Requirement 
There are exceptions to the requirement to report: 

Reporter is not aware of any independent evidence that corroborates the statement that 
the abuse has occurred 

The elder of the dependent adult has been diagnosed with a mental illness or dementia, 
or is the subject of a court-ordered conservatorship because of mental illness or 
dementia 

The reporter reasonably believes that the abuse did not occur  
 
III. Possible Indicators of Abuse or Neglect 

Physical Signs 

Injury that has not been cared for properly 

Injury that is consistent with explanation for cause 

Pain from touching 

Cuts, puncture wounds, burn, bruises, welts 

Dehydration or malnutrition without illness-related cause 

Poor coloration 

Sunken eyes or cheeks 

Inappropriate administration of medication 

Soiled clothing or bed 

Frequent use of hospital or health care/doctor shopping 

Lack of necessities such as food, water, or utilities 

Lack of 

Personal effects, pleasant living environment, personal items 

Forced isolation 

Behavioral Signs 

Fear 

Anxiety, agitation 

Anger 

Isolation, withdrawal 

Depression 

Non-responsiveness, resignation, ambivalence 

Contradictory statements, implausible stories 

Hesitation to talk openly 

Confusion or disorientation 
 



  
Signs by Caregiver  

Prevents elder from speaking to or seeing visitors 

Anger, indifference, aggressive behavior toward elder 

History of substance abuse, mental illness, criminal behavior, or family violence 

Lack of affection toward elder 

Flirtation or coyness as possible indicator of inappropriate sexual relationships 

Conflicting accounts of incidents withholds affection 

Withholds affection 

  
IV. Definitions 
 

Abandonment:  The desertion or willful forsaking of an elder or dependent adult by anyone 
having care or custody of that person under circumstances in which a reasonable person would 
continue to provide care or custody 
 
Abduction:  The removal from California, and/or the restraint from returning to California, of an 
elder/dependent adult who does not have the capacity to consent to such removal or restraint, as 
well as the removal or restraint of any conservatee without the consent of the conservator or court 
 
Abuse of an elder or a dependent adult:  Physical abuse (including sexual abuse), neglect, 
financial abuse, abandonment, isolation, abduction, or other treatment with resulting physical 
harm or mental suffering, or the deprivation by a care custodian of goods or services that are 
necessary to avoid harm or mental suffering. 
 
Dependent adult:  Any person between the ages of 18 and 64 years, who has physical or mental 
limitations that restrict his or her ability to carry out normal activities or to protect his or her rights.  
This includes, but is not limited to, persons who have physical or developmental disabilities.  It 
also includes those whose physical or developmental disabilities have diminished because of age 
as well as any 10- to 64-year-old who is admitted as an impatient to a 24-hour healthcare facility 
 
Elder:  Any person who is 65 years of age or older 
 
Financial Abuse:  A situation in which a person or entity takes, secretes, appropriates or retains 
the real or personal property of an elder or dependent adult to a wrongful use, or with intent to 
defraud, or both, OR assists another in this process.  The person or entity is deemed to have 
committed financial abuse if such actions were taken in bad faith.  A person or entity is 
considered to have acted in bad faith if he/they knew or should have known that the elder or 
dependent adult had the right to have the property transferred or made readily available to 
him/her or to his/her representative 

 
Goods and services:  Include but is not limited to all of the following: 

• The provision of medical care for physical and mental health needs 

• Assistance in personal hygiene 

• Adequate clothing 

• Adequately heated and ventilated shelter 

• Protection from health and safety hazards 

• Protection from malnutrition, under circumstances where the results include, but are not 
limited to, malnutrition, and deprivation of necessities or physical punishment 

 



  

• Transportation and assistance necessary to secure the above goods and services 

Isolation:  Any of the following unless performed pursuant to a medical care plan, or unless 
performed in response to a reasonably perceived threat of danger to property or physical safety: 

• Preventing the elder or dependent adult from receiving his/her mail or telephone calls 

• Telling a caller or visitor that the elder or dependent adult does not wish to see/speak to 
the person, when this is contrary to the elder or dependent adult’s wishes, regardless of 
whether he/she is mentally competent 

• False imprisonment, as defined in California Penal Code, Section 236 

• Physical restraint of the elder or dependent adult to prevent contact with family, friends, 
or concerned persons 
 

Mental suffering:  fear agitation, confusion, severe depression, or other forms of serious 
emotional distress that is brought about by threats, harassment, or other forms of intimidating 
behavior 
 
Neglect:  the negligent failure of any person having care or custody of an elder or dependent 
adult to exercise that degree of care that a reasonable person in a like position would exercise, 
including, but not limited to: 

• Failure to assist in personal hygiene or in the provision of food, clothing or shelter 

• Failure to provide medical care for physical and mental health needs 

• Failure to protect from health and safety hazards 

• Failure to prevent malnutrition or dehydration 
 

Physical abuse:  assault, battery, assault with a deadly weapon or with force likely to produce 
great bodily injury, unreasonable physical constraint, prolonged or continual deprivation of food or 
water, sexual assault or battery or rape (including spousal rape, incest, sodomy, oral copulation, 
or penetration by a foreign object).  Physical abuse also includes the use of physical or chemical 
restraint or psychotropic medication either for punishment or for a period or purpose beyond 
which the restraint or medication was ordered by the attending, licensed physician 
 
Reasonable suspicion:  an objectively reasonable suspicion of abuse that a person should 
entertain, based upon the facts, and drawing upon the person’s training and experience 
 
Self-neglect:  failure of the elder or dependent adult to exercise a reasonable degree of care in 
providing for his/her own needs in such areas as personal hygiene, food, clothing, shelter, 
medical and mental health care, or avoiding health and safety hazards, malnutrition or 
dehydration, when that failure is due to ignorance, illiteracy, incompetence, mental limitation, 
substance abuse or poor health 
 

ATTACHMENTS:  Elder/Dependent Adult Abuse Reporting Instructions & Forms 
    

  
  

https://www.cdss.ca.gov/Portals/9/FMUForms/Q-T/SOC341.pdf

