
 

2019 Quality Symposium Agenda 

Wednesday, April 10, 2019 

8:30 am – 9:00 am Continental Breakfast / 
Registration 

 

9:00 am – 9:15 am Welcome Terence Offenberger, MD, VP CA Medical Director, 
SCAN Health Plan 

9:15 am – 10:00 am Panel Discussion: Diabetes Care  Dr. Christine Castano, MD, VP Medical Director, UM 
and Quality, HealthCare Partners 

Karen Patel, RN, MSN ACNP-BC, Manager, Quality 
Management, Scripps  

Mahan Patel, PharmD, MBA, Director, Pharmacy and 
Disease Management, Monarch Healthcare  

Facilitator: Janelle Howe, RD, Director of Clinical 
Care, SCAN Health Plan 

10:00 am – 10:30 am Mind the Gap: Statin Prescribing 
Guidelines and Best Practices 

Sharon K. Jhawar, PharmD, MBA, BCGP 

Chief Pharmacy Officer, SCAN Health Plan 

10:30 am – 10:40 am Break  

10:40 am – 11:40 am Keynote Speaker: Engaging the 
disengaged: Strategies for 
promoting behavior change in 
diabetes 

William Polonsky, Phd 

President, Behavioral Diabetes Institute 

11:40 am – 12:40 pm Lunch & Networking  

12:40 pm –  12:45 pm Breakout Session Instruction   

 

Session 1:  

12:45 pm – 1:15 pm 

 

Rotate: 

1:15 pm – 1:20 pm 

 

Session 2:  

1:20 pm – 1:50 pm 

 

Rotate & Break: 

1:50 pm – 2:00 pm 

Breakout Sessions 

 

 

Session 1:   

PIP 1 Rollout – Weingart Ballroom A 

Michelle Fujii, MHA, Director Network Quality, 
SCAN Health Plan 

PIP 2 Rollout – Weingart Ballroom B 

Alex Legaspi, Manager Network Quality, SCAN 
Health Plan 

 

Session 2: 

Medication Adherence – Weingart Ballroom A 

Crystal Chang, PharmD, Director, Clinical 
Pharmacy Services, SCAN Health Plan 

Mary Tadros, PharmD, Director of Pharmacy, 
AppleCare 

Teresa Hodgkins, PharmD, BCACP, VP Clinical 
Quality Initiatives, Desert Oasis Medical Group 

 

HOS Focus Group – Weingart Ballroom B 

Eve Gelb, MPH, SVP Healthcare Services, SCAN 
Health Plan  

Magda Lenartowicz, MD, Medical Director, SCAN 
Health Plan 

2:00 pm – 2:20 pm Action Planning   

2:20 pm – 2:30 pm Wrap up & Closing Terence Offenberger, MD, VP CA Medical Director, 
SCAN Health Plan 

 


