
Comprehensive coverage. 
More extras. 

Award-winning service.

SCAN Options (HMO) 
2021 Benefits for  

Santa Clara County†



1-855-570-7226
TTY: 711

Consider a Medicare 
Advantage plan that does 
more for its members.

Let’s talk today!
Call us toll-free—we’ll take the 
time to answer your questions about 
coverage and benefits for 2021.

SCAN Health Plan® gives you the 
comprehensive coverage you need with 
extras you might not expect. Plus, we go 
beyond the benefits to give you genuine, 
personalized care from dedicated 
Member Advocates. Our award-winning 
service is what sets us apart, and it’s 
what makes SCAN a better Medicare 
Advantage experience.

Take a look at our 2021 benefits for  
Santa Clara County and give us a call.



Comprehensive Coverage

• $0 Monthly plan premium

• $0 Primary care physician visits

• $0/$35 Specialist office visits1

• $3,400 Maximum out-of-pocket (MOOP)

• $0 Routine eye exam (1 per year) and 
allowances for glasses, frames and contacts

• $0 Routine hearing exams and hearing aid 
evaluation

• Coverage for hearing aids

• $0 Annual physical exam

• $0 Diagnostic tests and procedures

• $0 Tiers 1 and 2 100-day supply through 
Express Scripts PharmacySM

• Worldwide Emergency and Urgent Care 
coverage, if you need to travel



More Extras 

• $0 24/7 “Virtual doctor” telehealth care

• Over-the-counter coverage for items such as 
pain relievers, vitamins, first aid supplies, 
and many more2

• $0 Transportation services (24 one-way 
trips/75-mile limit each way)

• $0 SilverSneakers® health club membership 
(now includes home workouts!)

• Acupuncture and routine chiropractic 
services

• Optional supplemental Basic and Enhanced 
dental plans

• BrainHQ® electronic games, to keep your 
brain healthy and active

• HEALTHtech support line provides 
education and training on how to use your 
computer, tablet or smartphone

• SCAN on the go lets you access most of 
your benefits from anywhere in the country!



Award-Winning Service

All-in-one coverage, plus extras, 
and the service you deserve. 
That’s SCAN Health Plan.

• Every phone call handled during  
business hours by a real person,  
ready to help you

• As a member, you get the time and 
personal attention you deserve from our 
award-winning Member Advocate team

• 17,000+ doctors and specialists who 
serve Medicare patients

• 60,000+ participating pharmacies 
nationwide

• Resources and programs for caregivers

• All SCAN employees receive additional 
training to better understand the needs 
of people with Medicare
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†Benefits listed are for SCAN Options (HMO) 
in Santa Clara County only. Other SCAN plan 
options are available in this county and plan 
benefits may differ from those listed here. 

1$0 copay at CareMore® Care Centers only. 
2Maximum $50 per quarter; with rollover. 
Must be fulfilled online or through catalog. 
No more than two shipments per quarter. 
SCAN Health Plan is an HMO plan with a 
Medicare contract. Enrollment in SCAN Health 
Plan depends on contract renewal. 

S1579 08/2021C-BENBRO800

Or, visit us online to learn more:

TTY: 711
1-855-570-7226

Call us toll-free:

www.scan2021.com


