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STEVIE® Silver American CCW Excellence Awards Gold Customer Service Sales and
Business Award Best in Class Service World Award Customer Service
Customer Service Department and Customer Contact Center Support and Department of the Year

Customer Service Team of the Year Department of the Year

*Star rating applies to all plans offered by SCAN Health Plan from 2018 to 2021 except SCAN Healthy at Home (HMO SNP) and VillageHealth (HMO-POS SNP) plans. Every year,
Medicare evaluates plans based on a 5-star rating system. SCAN Health Plan is an HMO plan with a Medicare contract. Enroliment in SCAN Health Plan depends on contract renewal.
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