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SCAN Provider Network 

Quality & Satisfaction 

Member Satisfaction
Source: 2015 CAHPS Rating of Health Plan

5,655  Primary Care Physicians

15,337 Specialists

105 Hospitals

SCAN Health Plan® Fact Sheet – California
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100+ SCAN has 244 members who are centenarians

Age Groups of SCAN Members  

Los Angeles  39.0%
Riverside  17.0%
Orange  16.1%
San Diego  10.5%
San Bernardino  9.4%
Ventura  3.0%
Sonoma 2.0%
San Joaquin  1.4%
San Francisco  0.7%
Marin  0.5%
Napa  0.3%
Santa Clara  0.1%

Total Membership 168,784

Membership by County 

90%

4.5-Star rating applies to all plans offered by SCAN Health Plan 
(HMO) in California except Healthy At Home (HMO SNP) and 
VillageHealth (HMO SNP/HMO POS-SNP).* 

Among not-for-profit Medicare Advantage 
Prescription Drug Plans (MAPDs)

2016 CMS Star Ratings  

I-SNP

■  MAPD: 86.2%
Medicare Advantage 
Prescription Drug Plans

■  D-SNP: 8.2%
Dual Special Needs Plans, 
for those dually eligible 
for Medicaid/Medi-Cal 
and Medicare

■  C-SNP: 5.5%
Chronic Special Needs 
Plans, for those with severe 
chronic conditions

■  I-SNP: 0.1%
Institutional Special 
Needs Plans, for those who 
qualify for nursing facility 
level of care but live in 
the community

SPECIAL 
NEEDS PLANS:

13.8%

2016 
MEMBERSHIP

BY PLAN
TYPE

MAPD

C-SNP
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    6.4%

 26.1%

 40.8%

 21.2%

 5.3% 

 0.1%

*Medicare evaluates plans based on a 5-Star rating system. Star Ratings are calculated each year and may change from one year to the next.


