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We must provide information in a way that works for you and consistent with your
cultural sensitivities (in languages other than English, in braille, in large print, or other
alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements
include but are not limited to: provision of translator services, interpreter services,
teletypewriters, or TTY (text telephone or teletypewriter phone) connection.
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Our plan has free interpreter services available to answer questions from non-English speaking
members. Written materials are available in English and Spanish. We can also give you
information in braille, in large print, or other alternate formats at no cost if you need it. We are
required to give you information about the plan’s benefits in a format that is accessible and
appropriate for you. To get information from us in away that works for you, please call Member
Services.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary care.
In this case, you will only pay in-network cost-sharing. If you find yourself in a situation where
there are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women’s health specialist or finding a network specialist, please
call to file a grievance with Member Services at 1-800-559-3500. You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil
Rights 1-800-368-1019 or TTY 1-800-537-7697.

Debemos proporcionarle informacién de una manera que sea conveniente para usted
(en otros idiomas que no sean el inglés, en braille, grabacién de audio, letra grande u
otros formatos alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad
auditiva o aquellos con diversidad cultural. y origenes étnicos. Los ejemplos de cémo un plan
puede cumplir con estos requisitos de accesibilidad incluyen, entre otros, la provision de
servicios de traduccion, servicios de interpretacion, teletipos o conexion TTY (teléfono de texto
o teletipo).

Nuestro plan tiene servicios de interpretacion gratuitos disponibles para responder preguntas
de los miembros que no hablan inglés. Los materiales escritos estan disponibles en inglés y
espafiol. También podemos brindarle informacién in braille, en letra grande u otros formatos
alternativos sin costo alguno si lo necesita. Estamos obligados a brindarle informacion sobre
los beneficios del plan en un formato que sea accesible y apropiado para usted. Para obtener
informacién de nosotros de una manera que funcione para usted, llame a Member Services.

Nuestro plan esta obligado a brindar a las mujeres inscritas la opcion de acceso directo a un
especialista de la mujer dentro de lared servicios de atencion médica preventivay de rutinade
la mujer.

Si los proveedores de la red del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuerade la red que le brindaran la
atencién necesaria. En este caso, solo pagara el costo compartido dentro de lared. Si se
encuentra en una situacion en la que no hay especialistas en la red del plan que cubran un
servicio que necesita, llame al plan para obtener informacion sobre donde acudir para obtener
este servicio con costos compartidos dentro de la red.
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Si tiene algun problema para obtener informacién de nuestro plan en un formato accesible y
adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un
especialista de la red, llame para presentar una queja ante Member Services al
1-800-559-3500. También puede presentar una queja ante Medicare llamando al
1-800-MEDICARE (1-800-633-4227) o directamente a la Oficina de Derechos Civiles al
1-800-368-1019 o TTY 1-800-537-7697.
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SCAN Health Plan

Attention: Privacy Office

3800 Kilroy Airport Way, Ste 100
Long Beach, CA 90806
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SCAN Health Plan

Attention: Privacy Office

3800 Kilroy Airport Way, Ste 100
Long Beach, CA 90806
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U.S. Department of Health and Human Services
Office of Civil Rights

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)

W1 k218 https://www.hhs.gov/hippa/filing-a-complaint/index.html ¢l %154 t}.
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DHCS Privacy Office

c/o: Office of HIPAA Compliance

California Department of Health Care Services
P.O. Box 997413, MS 0010

Sacramento, CA 95899-7413
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(877) 735-2929(TTY/TDD)

o] v ¥ incidents@dhcs.ca.gov

Ao AT

HE ¥398hH SCAN o] 2R ety Batetal Q= B
E A IAE NG Be 8T A E YA &
< GAE HA N A YA BAd BE 7]l s
AL FAPZE vl ol 2 et A Y Be B 7)ol dis)
T 7F4 A A AFE S EEE Ad Y

SCAN & 4ol & 7hal Aol Zalst BaA 02 oA} 252 & 5 YES Fu AU
A A, A ] e A7 % 2% 3k T, 0 349 AW
AR(HF B, 260, o ol 418 A% FA, 71Ek F4) Fol At

SCAN & 7 AL§ 9loj7h GJoj7} ohd 52 913 f447 Ako} thE Qlof 2 A4 BA
59 BR 9o A28 AT

o2 3k Aul 27k A8 3l
AN B Aets) 744

-, SCAN 7}J A} A n] Kol ob g ajd 5= 717+ ol oj st

fo ohi

rEL _1
|
rie
_lé
)

i 3
F
l.,
ofe
Y
N
m]m
_O‘L
(R
-
%2
ofy
AW
v

[e)
5
SCAN M en |ber Services

Attention: Grievance and Appeals Department
P.O. Box 22644

Long Beach, CA 90801-5644

73k CA 7FJ A 7 9-: 1-800-559-3500. NV 7} #}: 1-855-827-7226.
TX 7} AF: 1-855-844-7226. AZ 7+ A}: 1-855-650-7226(TTY: 711)

o~ 1-562-989-0958
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AT T4 g FA0) 1 AL JAMS(F A A 22 A el 719l A Al Z sl
B AT AE BA L T5E Gl FAS S Gtk Ao} Fo] FA) Aol
e AP A AES A A S AL AL HE &

T2 TA RFAE JAMS o AlEste] TAE AU A LM S A=Y
ofefjoll AR HAstH S o] WA FA = JAMS ol Al Aztal FAA Q.

FA LA 0l G T U g T 2A, FFe] FAS Fo LY s La9,
AR Al oI, T2 9 S D, 0 AR 0] ol Fol B Al
FA 24N FA AL, A D Ei A 3 v o sho] 913 Telo] U@ WE B TS
£ AAF g

F A1 JAMS 7+ JAMS E 8 54 772 2 Apel] npeh A G H 719 9 Y oS
FAA AP S A 45 FAsH7]) A =AUk SR FA LF 2 30 A o] o]
golol meehA] RaTH JAMS 3 FA4) 13 2L Aol WA FAR A Y AAE

ALg Gk

A FAHE A EUoLF ZARAH 2 EE P75 ¥ PTele] AUow
A AT, 1o 41 5 A EIoLE A s T 0 o 5o
Al Z \=i

N

WA SAAA A A S e He G SANN A2 A 8 e
Aol T AL 7P FAAE B3 AL o} oy Ut FAA ANE A AL
385 o100 A1) S SIS L 91 91 syl A b A0

AR FAAE Ael EobF W] ATSHE RE TANS Fol T ARE 71

2718 GAAT} B : o3 SHALH el 5 3 L= v]e
QA FANE 8 FE AL WA oW OMHE}. SHAI N o] HAA-E 8ok 2F S
Z3}38hE oo wak ] G E}E mE 4?1% S %JO E}%oi e R 5 de
TAE BEYS ol T

WA FEEe] = T A Al wRske] Aol 9l Aol JAMS ©f
1-800-352-5267 H o2 7 3}s} A} fAFe] E(www.jamsadr.com)ol| A 2] & 5= 9151t}
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“F 7} A 9" (Extra Help) - 2253} AR¢lo] A RHA Q1 Abeh5o] s, #4192 5 rg )
22 Medicare *]Wef 3 &2 13 W) -85 X ESHEE = o5+ Medicare == & A -9

e,

Medi-Cal(Medicaid) &=+ 2] & #| 9 (Medicaid, Medical Assistance) - A 255 2 7 4to]
Al AFHES] o gH] RS wolF= A 2 5 A% X2 73 5 Medi-Cal(Medicaid)
= 72 3L thoFal A 3k Medicare £+ Medi-Cal(Medicaid)oll 2.5 7} #-4 0] 91& 7%
22 o] 5 AH| 2 Bl o] AU

Medicare - 65 4| ©]%, 65 A t]wke] 54 Aofjol w7 A4k A 5 Sk (F2] oL} 414 o] 2] o]
Q3 FFH2l A D3-S 7 AN S Yk A A By T2

Medicare Advantage ¥ 7] 7} ¥ 7] Z}(Medicare Advantage Open Enroliment Period) -
Medicare Advantage = @ 7} A7 &9 71] S 3 43} aL T} Medicare Advantage = 0. 2
% 843} 711} Original Medicare 2 53] 243 WS = 91= 191 L5 E 3 Y 31 O‘WPX]«] 717}

o] 717Z}e] Original Medicare = 313} 7] &= A€ 3k 79 = o] Medicare *]'2F Z 2o
7F & 4% 154t Medicare Advantage &7l 7} 7122 Medicare 71 X}Zﬂl% A
3N FA 7Y E = AFH

Medicare Advantage(MA) = ¥ (Medicare Advantage(MA) Plan) - Medicare ¥} E C g}al=
3, Medicare oF Alke We wled A7} 7Fd Aol Al Medicare ¥HE A 2 3} E B & )
A-&stE Z WYY} Medicare Advantage = 912 i) HMO, i) PPO, iii) 7] ol & '-@’(Hﬁtﬂ
TﬂXﬂ(PFFS) =W & iv) Medicare 9] & A o] " 2~ 7] % (Medical Savings Account, MSA)
Z A 3= 9J<5 Yt} Medicare Advantage HMO %3 PPO Z & o] ¥ /9 Zdl voﬂ/ﬂ
Aest= A 9o = 54 7 & W(Special Needs Plan, SNP)o] € % &Yt} g -+

73 ¢~ Medicare Advantage = @& Medicare 3} E D(A WoF B %= Al &gt} o] 23 ZaS
Medicare Advantage & @ (X WoF B 2)ol gk g},

Medicare 717} Z ¥ (Medicare Health Plan) - Medicare 717 Z#-2 o] Zdlo] 7} 3k
Medicare 7} AFoll Al IFE A 2 9L E B 3 8-S Al ¥-3l7] 93] Medicare £} Al oF& W2

g A 7} Al 3F= Medicare 7117+ AU T}, o] 8ol = X &= Medicare Advantage = ¥,
Medicare Z2~E &/, 5 8 &, A A/AH Z =15, PACE(All-inclusive Care for the
Elderly) 2130 0] g},

Medicare & Medicaid 4] H] 2= 4l E] (CMS) - Medicare & &< 5= HF 7] 3.

Medicare B3 39 3¢ X 2 1% (Medicare Coverage Gap Discount Program) olm] "7}
A G vt glom ¥ g gAlo Tkl 5 E D 7FIAE Al o] HAE = Y E D
B ok fi3] &2 Y-S AlTste T2, A A AR 5 E;q A ok 5] A} A}o] <]
o2 v)E o2 APyt

Medicare X 73 A H] 2~ (Medicare-Covered Services) - Medicare 3} E A % I} E B 7} B335l
0] 2=, B E Medicare 717 & WS Medicare I E A ¥ B 7} H A8 & AU 25 B oF
Ut} Medicare K7 4] H] 2~ 8-0] ol = Medicare Advantage = # o] A 3-& 4= 9l &= <+, %] 3}
=AYy 22 3 "ol £3¢H A gHH T
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Medicare *] %<} 2.7 (Medicare I} E D)(Medicare Prescription Drug Coverage(Medicare
Part D)) - ] 2} b=} 2o, WAl =54 44|, Medicare Y E A Hi= 3 E B 7} 4|85 4]
BT &% TS A Bokge YU

Medicare Z 2~ E Z 3l (Medicare Cost Plan) - Medicare =~ E Z W2 o] }2] 1876(h)4 <l
w2 H]-§ 353 7 ¢Fol 2] A 3l Health Maintenance Organization(HMO) &=+ Competitive
Medical Plan(CMP)°] &% 3l+= &4t}

Medigap(Medicare 2. ¢+ B §) B 3 37 ((Medicare SupplementInsurance) Policy) - Origind
Medicare 9] 3 32/ A|-5-7] 9138 W14 K& 3] A}7} #of 3} Medicare ¢+ ¥.3]. Medigap
132 Original Medicare 3} 315 15 Ut} (Medicare Advantage & -2 Medigap =3 ©]
obd)

Original Medicare, 4 53 Medicare =+ -7} 4] Medicare(Original Medicare, Traditional
Medicare, Fee-for-service Medicare) - Original Medicare = Medicare Advantage % ] "-¢f
ZAa 22 R 1A% Ze] ohy g ARV} Al &5 . Original Medicare ol wa} 2] 3] 7}
e g oA B, 71E o8 AH] 2 Al A A5 a2 Medicare A B 271 B gL
713k Medicare & = oA B, 7|8 o] 5 A B[ Al A AM I 5E T 5
AFUTH 7Fd A= A A& F -8l oF 3HU T} Medicare + Medicare %1 &
Wik 7 A= A S H S EE- Y o Original Medicare = 2 7l 34, 5 I E
AR Y 13) 2 5E B8 BE)7F gom nlak doo A o] &3 = &

2 q
S
ME
i
2
o

PACE Z % (PACE plan) - PACE(=¢1S 93+ &3t 7lo] T2 1)

oz A, ALE A, A7) Au)a D AJLTSS)S Adste] AldEo] 7hs3 & 9

A AALS o A HEP A o Z(Q Yo o]AtetE Ul A e 4 Q= E 55T PACE 29
7F A= o] Z WS &3 Medicare 2 Medi-Cal(Medicaid) &l 818 &5 W5t}

7} &} A B] 22 (Member Services)- 71} A4, &8, 115 A7), ©]
HHstes 48 wdehe W A

o
N
~
ey
=
=2
rot
X,
M
=2

7FE A A3 Z W 7HAA == Z WA 7Y AH(Member, Member of our Plan, Plan Member) -
B U258 B8 5= glom, A3 Sl 714 dlem, Medicare 2 Medicaid A1) 2=
Al H (Centers for Medicare & Medicaid Services, CMS)7} 7} ¢ = <13+ A}t

7VA4 717 B.Z Y (Home Health Aide) - /1< Zt5 () & 3134 A&, % 947, 24
&5 ot7]) ok B gk o] At Az AR A 5ARY] 7Eo] A gle AN LS AlEehs

Abst

31Z Al 7](Grievance) - A 0] 2= F Aol #ek BwhS Eete] T, A H 2 A F 2 B oo
sl A7)k B A7 8 TR/ o]l = B e Ay A2 23 A 55U T
35 1 F A (Coinsurance) - A H| 2~ Ti= ZHFef H]-8-o] ool o &2 4 H|&(d]: 20%) 0. =
ZdsfoF e g U= T,

F Al 9 (Deductible) - Z @ o] x| E3}7] Mol o] & Mu] 2 = Xkl & 73171 A E-af oF
= Lol

¢

(=l
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71 & A3 54¥ 2 Zd(Institutional Equivalent Special Needs Plan, SNP) - %] & A} 3] o]
AT AR F AR HrtE E=E 7|3 5o 187 283 44 s 7HIANI = &
B F A 7 sL9S NE I8 H7F =75 AMEete] FalEolof sl S
Al&3h= 7] He] ofd ohE ThA| 7} JJrFJ stojof Pt o] 2 FHY 5H 8 WS 55
ANEE FdHA dgetr] flsto] agh 45 Aloks W& Jho 8 A (ALF) AFALE 7Y
Al = dHFYH

2
¥ g 7 Z W (Institutional Special Needs Plan, SNP) - 7] %] % (LTC) Al ]
2= 7
=

:
o

ro
sk

N,

Moo g

N
e

a0
AT AY AFE o2 o ds = A7 7ido] 71dstes S, o] gk Aol =
A 4(SNF), 25 A1 A(NF), (SNFINF), 414 el 7} 91 A191S 918 $7 A2
A (ICF/IID), 4 ¥ 3=} A 2139} Al 25 = Medicare IHE A, Medicare 3+ E B =+
Medicaid o] we} B 45 = gAFs &7) o] 8 AH| A2 A 36 CMS 7} =013+ A] A4 So]
x3E 7 AFUY AFAZ 2 WY E A 33 74 S AN 2 5 G EE
AL A= AT 7R 5F 87 EWL A LTC AL R AS A2 (EE AF R &

e,

71 & ¥ (Organization Determination) - %501 A H]2~9] B of B &
Au] 2o gk 7FYAF Fe o Foll g ol Heles 24, 7|3 g o
A7dolelal

715 A 4] 2 (Urgently Needed Services) - U E ¢ 7 A 1| 2 A -F27F DA 4]

it o] &ol B7be e A e TFIATE AR 2 A ool & w] AleH &5 AR =T
obdl 3 AH 2, o & Fol, T B} B4 AR BAT A v A A DA
ojstA o 2 I g &fof g}

WA ¢l & &1 (Durable Medical Eqmpment DME) - 9 A7} &) 84 ALf- 2 5+

o)z 4] o] 3k FHY doll= Bay], Ao, i, AE EY 2 A AF, Far &5, IV

% "3“ ], Aba ], 570, 7FA A 7E A ol A AS- et AR 2~ Al g A7

gol gk

28] 2 A F A} (Network Provider) 28] 2 A F A} (Provider) = Medicare ¢}

7h ol AMH| =& Algst e s HEl & kA )15E QAL 71 o5 AH] 2 AT

12 =k=d ’\] Al Oﬂ o gk iy ok H]E-‘HEL A H) A Zﬂ—‘—XHNetwork providers): A 3|

A s AA Al g o g st Z; 7 Aol Al B A u| =5
U 1Hﬂﬂméﬂﬁ}%%ﬂééﬂméﬂ%ﬂalz

s

2

d)shoF

ME e
2
2
2
I
o

O

u& o

N N
Mo o
o
ok [H _

\1—|~IJJ
m

I} ‘1]1 o

=

Rl
BN 12

X!‘é
s H
o
4w
1 L

o mlo
off
o

o X o N &
;2

oM (o o [

oo

Ul E Y 3 ¢k (Network Pharmacy) - = # 7] 2L 7 2 vbek & & & 9hS 5= 9l = ST Al kS
W OFar, that o] A, Foke] Aok U E A ol A ZAE A -5-oll v B Ut
HEQ I R Au| 2 A FA == U EY A 9§ A4 (Out-of-Network Provider, Out-of-
Network Facility) - =3 7} <o)l Al B3 MH| A2 2884 AlFst7] 9 Z AT A okS
WA eF2 M 2= AT A s AL U EY A 95 AH) 2 Al 2be Zdo] A&t

Zefral A, 23 8hx) @ A2 A F A,
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U ES 3 9 F %= (Out-of-Network Pharmacy) - =& 71} Aol Al B4 oF& Z&at 7
A7) el N A kS DA S Fa M ES] A Q- oFwol A Wb gl 2o oFS 5
z£710] &5 = A7 ok A3 Sdllo] BAgsA] sy

o E 91 2 (Network) - o1}, W9, ok 2 A7 Zdo] 1922 $la] 1@ Ve o8 AR}
25e TRT AAE WSS 3, A4 1.1 S REINA L

= ¥ 9 A} ¥ 3](Independent Physician Association, IPA) - SCAN Health Plan 2] 7}¢] =}l Al
MU 2E AlFst7 = Aleks B2 o)A 9 7| EF o5 AlFALe] w5y ThA.

WA A3 #e 54 27 Z 9 (Chronic-Care Special Needs Plan) - C-SNP = 42 CFR
422 4(a)(1)(iv)oll HAH, Atz o2 Fulo]g L o o7 AAY o] A lg_g

71RO 2 555 Alels A5 E¢6to], 42 CFR422.2 o ol d sty o]} o] &5 =
o7k = v A ko] Q= MA A4 7Rl o g 555 Akt SNP YUt

vl o] @ A] 2 g (Biosimilar) - 22X g A &4 A A<} v]-$- F-AFSHA| W 5 AR = &

A0 7 Aok vho] @ Al AN 0.2 9 el Ad AR A AT T A

AFU T et vpel e Al E dbH o g 0 H Y AL A A thASeE Al

Aol Aoty thAl 7he gt vlo] A e = 5 Bl wheh Al =2 A glo] of=

LYAE A= AAE AL 5 = F7F 81S SFAFYH
2

44 J(Hospltal Inpatient Stay) - A4 o5 MU A5 93 32440
oT/] A ol A JdAg Dol e A= A4d = dFH
&

B & X 8] 2~(Covered Services)- = o] B Ggsh= BE o5 AH[2~ D
A8 goldy T

BA o EE vy &&= "o okE B Zv(List of Covered Drugs, Formulary, "Drug List") -
E o] BAs= AoF 55

1% oF(Covered Drugs) - = o] HgstE BE AWefs U3 u A+ gody .

B % 3% A (Evidence of Coverage, EOC) ¥ ¥ 7l A X (Disclosure Information) - o] A=
716 A, 2R wme AelA gy 7] A A9 aHA 7l Rbe] B A Z o] o5 7 A}
A, %% 7}‘%‘?(}«] o) Fol tial 7]s=stal ST

B & @ (Coverage Determination) - 71 #}ol| Al AW e kS &
Aryekol]l sl 7FAA7E FE e T o] A=A of Foll e AA
of=roll 7hA A uff Z/o] o] AMreoks BAASHA et ST
obgduth Edel dstet A AAE B Bl ik 2 21 24 &
Tt o] LA A B AR o] gbar T

HIA R BRI -& &, 5o BES F3aty o]o w3 A &= o7 7]7|(Qls v, Qs
i, 1eal Al &5, F R HA A dF A S Eestke] R AlA By Vs E
Al ek dl 2 ek ZA).
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B F 3 &5 B & (Supplemental Security Income, SSI) - A} 3] B 7o] Zol Q1 "Il == 65 A
o]/Fe] &5 H Aito] AFHA Q] AlEEol Al AlFste 97t Hw. SSI 3 Y-S A Y
L

B3 F(Premium) - 717 = A WhoF B o] ] sl Medicare, 1.8 S| AF = o] & A H] 22 S o
gk A7)

1.3 7} 3 (Custodial Care) - B35 Zt5 &= A%<l
] 84, S22 7)E A A AlEE = JRQIA QD A=y AEAQL 7ol
WS R e ALFEo] Al FEtE HE 7o &
ALY dojd A, Eolrty 7], A A 53
o 7)ol = Qb AR o] 9] AbgHEo] ~
Medicare £ B3 7} 5.0 o3l v] &S X F3}A] L5,

B A ¢F(Generic Drug) - 2] 3= 2] ¢F=(FDA)°] Bl = oF3} 5
Aok, dnbd o2 HA ke vile o3 g 52

£ # ] & (Out-of-Pocket Costs) - ¢]°] H] & &9
Az oF v goll ik 7k #le] Hg e 24 719

.

% A $(Quantity Limits) - £, -4, F-64 5 o] §2 Q¥ oFo] AL A B

AEH

27 A7) (Complaint) - B Al712] 34 %3& 1% A7) Yuich, Bk A7) A=
fra el BAlel a4 v ALg R U Th o 7ol Al FA, d7) Az stk e s
Al 53 pen EA7L ER U Ea Aske] Salo] oo A7) BAe] 71748 A7
oro 7 %-o] Bul A7) % 3}

B A= °F(Brand Name Drug) - 95 #
Aok HHE of 2 A of v} F A 9 &4
Bi=

Az W wejste] ks oz burnE WA TRE S gy

H| & & & 97| (Cost-Sharing Tier) - 2.7 of 5= =26 g
I Lt o H§ & o] & F 7HdA e e AR Y
H| & ¥ (Cost-sharing) - 1] uf
TAS DY H & =
B 7] Aol Ee] B gl A (2) 5 Azt of
a8k Q" A7, (3) AR ol tiel A5 E e EEE
?_

5 Mu] 2t of2 £ o] Eo] &

ofo
a
ot
N flo
N
)
hinss
)
N
)
S
e
[»
T
o,
g Mo
ol _1),
olL,
sk

AL 3] 7} (Prior Authorization) - X 1] 2~ 57 o] o5& o] §-of dis)] A 521 AFA 8 7H7h
Fask B AU == 449 &8 AEd BAH dFUTh AMR 3717 Dash B oF
Aol A E o] QlF T



2024'3 SCAN Compass 1.7g 5 A 210
12%4.5 8 8019 A

A & 83 A A (Biological Product) - & A3, A& A3, dHe o} B g R eh 2 dd 4
xg% %T—;% o u}c j}bﬂ-ok Ag tﬂ-x% ;q];q] ;}E orXL E‘jr E;G—O};;_ g _'g}yﬂ %xﬂz‘g
Qonz oA FefE npol e AW el ek itk ulol e AWl AutF o7 9 elxY
BB A A S} mF A 2= FHIE QA b ok

A ¥ 2 2 9 (Service Area) - 4 A7 Z Al 719)5t7] Y3 AT oF st A8 4 4.
7FRA7E o] 88 = Sl oA H W el FETF )l E e 73%, QukA ¢l (v SF) Mu| A
WS = AGE 7)o xFgHUT WL YAV o2 Fle An) 2 XY

9| -2 oAbt A ¢- & E &l oF Tt

EER
wges ARelm P Aisae Ao dE 97140 TEEA 38 ol W] Aa)A
b o 2 A F7b8ee 2H sk of gk,

A& v & B (Preferred cost-sharing) - A1 3 H] & Edolet 54 YEQ I f=tof A
B = 54 9 E D ool gk vl Edo] 42 AS 2y

X & A 8] 2 A F A} 7] F(Preferred Provider Organization, PPO) & & - PPO =¥ A3l %
THoZ ZW 7MYAE A "ok dl 5o Aok A v 2 AR U EQ AE ZEE Medicare
Advantage Z WUt PPO Z A& HES A = YEY T 5 Au]2= Al FA25E =
8-S wex|of] IA glo] e Z9 F Y-S Ao Py 7R v 8 EH > U ES A

T AH| = Al gAZ R £ 89S ‘ﬂég 49t B/ YtLE PPO Z W2 Y EYA(A D)
A 2 A A o Al HEL- A H] 2~ 0] Q1 But vl ol tia A7) st E AL glom
HEHAARZ) R UE %iﬂ—r(t‘]”i) /‘131/‘ A A2 FE B2 BE A H] 2 H] -89 fHA 9
g8l ¥ =2 =& 7 AdFYTh

5 # ¥ 9 A Y(Income Related Monthly Adjustment Amount, IRMAA) 2%
EXNTA Y RuE FAE 2 = 9o dA FHS 23lH At ¥ KRS %C—’HJ—L}
IRMAAE]—_TL e 25 B 9 2A NS BT} IRMAA = 7312 B3 2o o
25 YUt Medicare 7FY 2F F-oll A 5% mlRto] of 7] o &l g8l = & o -2 ¢ 7}“ A= H B2
HAZE G4 F54Th

AN Z & ¥ %=+ (Real-Time Benefit Tool) - 7} 4 7} b &har, A 8habar, A7) 2 A 8}a,
o)A o7 AAs A WA 2 FE ARE 233 ¢ Y= ¥EH B AFH

fZef Aol 7ol = H-& EH, 5 oJofFIt TAdd A4 ol AHEE = Sl A
AR o o, Al o] efFoll A8 ¥ = B A AN 91, B Al gh)o] 23U

A3 719 71ZH(Annual Enroliment Period) - 7} 327 717 = oF S WS WA AY
Original Medicare = 1 3tst = )= wid 10 9 15 Y F-H 12 9 7 74A] €] 7]
o] ¢] (Exception) - 212 745 AWl gl kS 3l AA ‘/}(ﬂ IS
Berow H] s "%‘E% T (7 o) B Ao T dAF o] 7 AL
& Alk=ste 3?0}74‘/} D“P o] A7t A sk
Z =]
=]



20243 SCAN Compass X% < H A 211
12%3.5 8 899 A9

9] 8 4% Al €] (Ambulatory Surgical Center) - ¢ 2] 4= AlE = Y Qo] Ao glom Ag
A5 ol Alzbol 24 N 745 Z3peHA] o= ShAboll Al ﬂﬂ}g}x} Fa MHAE AT

SHo RN IH = 7Hdyh

S 7 A% (Emergency) - 2314 35748 Ft ARl A 2 o3 A4S 7 7S A
ASI A7 w64 FEF S44 0 o4 Fo7F H a3l SA4ko] dvkaL A Zeh=
(L] ar AAHTEQ1 B, BlojubA] &2 ofol & el ), AMAl 4, AMA] 7] A B AlA
7)ol gk A zhet ol == . oot Sel= AW, 8, A AR 5, A&
ofsty] = ook AE7t & o sy

<& 2 E(Emergency Care) - t}2-ol] s @38l= B4 AH] 2~ 1) SF AU A A58 A4S
Zr3 AN 2 Al EA7E Al sk MEl s, B 2) o o5 AdEE A&, B7F B kA EEe
Qs a4

9l 8 I F(Medical Group) - 2JAL B, o= 2 A7) Z o] 7FYAE 918l 2183 7|EF 9 &
QRS 2 BT AAT REL 39, A 112 BN 2

9] 87 o 2 520 % F-¢Z(Medically Accepted Indication) — 2] 3% &) oF=- o] ¢l 7L} 54
3 wgo] SwA S she okel Abg,

o3& o2 I 2 (Medically Necessary) - 7k =12 o] 8H4 e & o, ek, 21 28}7] 9]
B g gz, §F wi oko A 34 H oshy mad Haehs AL B

ol 2] A7) (Appeal) - Z3o] o] 5 Au] 2 E= A Fi o}

7
JUth A7 A o] &3k A H| =5 Fo] TV = AA
Lol A& T T UAFHTH

o] % 27 £ Q7 Z ¥ (Dual Eligible Special Needs Plan, D-SNP) - D-SNP =
Medicare(A}3] B H A XVIIN2} Medicaid(Elo] & XIX)oll whe} 5= Z@e] o7 X] 45 25
RS A o] gl RIS ZFAAIZ S U T A5 5 S Qe AA o w5 Medicare
H] 88 B

d¥ H)§ £ 2 & (Daily Cost-Sharing Rate) - 4% W] & 25
10 ke 2 A3 om 7pAAF A7 | e wa A = oF & :

HlE B 282 19 23S 4 72 e AVIFEE gyt 2 de a3 25U

oFo] 1 /) x] A7 o] §30 o], T 1 LA =30 Y 24

L& skl $1 AUtk

A7) B2 Z (Copay E = Copayment) - oA} WM ] gl 3kx) W} s xju}oky} 7ho] o] &

AE U 3 el TR ZFAL ] B g R o R A e oF & 5 9l 7o

A7) 05k & ul o] oh ek 94 F (el $10) Lk,

A &) A B3 &7 (Catastrophic Coverage Stage) - 7 3H(H= 7162 A8l 7)€ #4124
FARAR)7F B drmell 3hE D B kel tish $8,000 & 11% A& W A 2FE = VE D oF 8|
@ o] A dAll A FW L BAGEE BHE D oF P/ E § 9o uhel BAgE = Ale] o
gk AA H-&-S AEFU 7S ob AR A E 8} ] %‘S‘%E‘r

) Fw
& Aol ek 84S Adg e, 7kdAE ol &9
Al
[e)
o
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A & A H] 2 (Rehabilitation Services) - ©| 2] 3+ A 1| =0 = =2 X7, D3}7] & Ao

A&, 2 A5 Fol LY

A A5 F BZF(Low Income Subsidy, LIS) - "F7} X Q4"S FZ23514 A Q..

A& Z+ 5 A A (Skilled Nursing Facility, SNF) X| & - A& 2t 5 Ao A %42 02 nfd
AEH A 2o Al 2 A& AH) A X 79 del & 55 E A o ARE o] 83 4= 9l =
=8 X gy AW A ESE UYL S E 5 ARV e 7]s g of&) e 19
e Sfo A uk bdsla g o2 fdd e 24t W oW A sdUnh AHE A E,
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) Aol FH QA AR E BVEE st 5.
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A2 eke w) o] Bereoln Ashd Buth Aul s A EAE 2% T E S
AT AT} S EA Brkelg Zakstel AT 4 eyt

%7] B.% @A (Initial Coverage Stage) - 7] 3}7} g3 5 7} Z o] A& it
G5k u)-g-9o] A 71 $5,030 o] =2Ek7] A o] v,
7

B 3= (Initial Coverage Limit) - 3% B4 Ao o2 B4 Huj 3+,
E]

H Ql Ftll(Maximum Out-of-Pocket Amount) - Y E 9] = U] F-ol| Al B 5= 3HE A
B AR 2ol thisf Ad T Alshs Aol 291 S A ekl tial 718kt Al & ek
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SCAN Health Plan o] Q1&, 3§40 241 =7}, A5, el
A&t AY thE WA o2 AHE githal A 7tk = 4
Atz AGEA ALY S8 = AAE B3 Bl 47 =

SCAN Health Plan
Attention: Grievance and Appeals Department
P.O. Box 22616

Long Beach, CA 90801-5616

SCAN Member Services
713}: 1-800-559-3500
o~ 1-562-989-0958
TTY: 711

= AL gALo]l E ] &7 Al 7] A <4=("File a Grievance") &2 S o] &3}Fo] o] A4S A A1
= AF Yt F4: https://www.scanhealthplan.com/contact-us/file-a-grievance

1F A7) E 8k v Ego] D aakAH SCAN 7H A} Au] ko A Ee-S =2 5= 9lHTh
ok FHlA I Ev A 7] = F4 https://ocrportal.hhs.gov/ocr/portal/lobby.jsf ©] W18 A=
&1+ A 7] E € (Office for Civil Rights Complaint Portal)g- 53] &g}l o & A A, th2-2]

AgH 2 HolU A E F& v B E X H(Department of Health and Human Services),
14 A= (Office for Civil Rights)oll 32 4= <54t}

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)

St A 7] 922 https://www.hhs.gov/civil-rights/filing-a-complaint/index.html o] A G- 4=

g1t

g th ) o] A3, AW e ekl o2 AR o o 5 A H| 25 (Department of
Health Care Services), W1 ¥ A}5=(Office for Civil Rights)oll W14 ¢ EWHS A 7] & 4=
AEH
o A3}:1-916-440-7370 H o 2 A3lal A 2. T3l7] i E7]17F ol A5 7T11(54
SA AH2~)E A8kt Al L
o AL ETHAT] FAS 2 0}74‘% AAE 2Hdste] o ® B FHAL
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Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
B4 A 7] 22 http://www.dhcs.ca.gov/Pages/Language_Access.aspx ol A o]-&3 4=
AFH
o 2t}9l: CivilRights@dhcs.ca.gov T4 2 oW A& B FAA Q.
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English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-800-559-3500. Someone who speaks
English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
llame al 1-800-559-3500. Alguien que hable espafiol le podra ayudar. Este es un servicio
gratuito.

Chinese Cantonese (Traditional): Z {72 (it o &y LIRS - DU ST M AR B aeyat &
ARE AT IR - FRES SRS - 552(EE 1-800-559-3500 s (M - T A &3k 40y L
EAB A DURERRIED) - B2 —HRERE -

Chinese Mandarin (Simplified): FATH AL 2 1 DRSS, DAREEXIRAT @R B 25 Yt kil vl

REA AT I . QN 75 3R15 DB IRSS, T 3 1-800-559-3500 B R FKAT. T 1A 2 A e TAE

N GAA] DU SR HER B . X2 — D50 9% IR 55

Vietnamese: Chingti cé dich vu théng dich mién phi dé tra 16i bat ky cau hoi quy vi ¢ thé cé

vé chuong strc khée va chwong trinh thuéc men. D& duwoc thong dich, chi can goi theo sé

1-800-559-3500. Ngudi noi Tiéng Viét co thé tro giup quy vi. Day 1a dich vu mién phi.

Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang

katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng

interpreter, tawagan lamang kami sa 1-800-559-3500. Maaari kayong tulungan ng isang

nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

Korean: A= 9|8 W3 = oFF Wdlo #3k Ao ga] =g|aux #1359 AH|aE

AFstar FUT B AR =5 o] &3t H 3} 1-800-559-3500% O = 23l T4 A L.

atol & sk HRAE Eoh e AU o] Aulae FER U,

Armenian: UnnnonLpjwl Ywd ntntnh 6pwaph yGpwpetpyw nplE hwpg wnwpwluwne nGuwpnud

Ywnnn Gp oqunybp wuydwn puwnpguwlswywl SwnwjnLpjnLuhg: fwpquwush SwnwjnLpjnLtuhg

ogwnybnt hwdwn quugwhwnt’p 1-800-559-3500 htnwhunuwhwdwpny: Qtq Yogquh hwjtpEuhu

inhpwwbwunnn JUGp wahuwwnmwyhgp: Swnwjnipntulu wuysdwn E:

Persian 453l L sla 5 la b (g 4ali 2 )5e 50 ol (San 48 g p 43 B o Q1) an e ciledd Lo taan g

Ol 4 48 (padd 3,80 (i 1-800-559-35000 e b ol Lagh 0i€ il 33 an e 4S () () ad 3 ey 2080
) GG g e S ) LS S Lk Ay il g3 e QIS e s b

Russian: Ecnu y Bac BO3HUKHYT BONPOCbLI OTHOCUTENBHO MflaHa MeguLUHCKOro o6CrnyXmBaHUA
nnu obecneyeHmns nekapCcTBEHHbIMU NpenaparaMmn, Bbl MOXeTe BOCMONb30BaTbCA HaWMMM
BecnnatHbIMK ycrnyramn nepeBoaymkoB. YTobbl BOCMOMNb30BaTbCA YCAyraMmun nepeBoayyka,
no3soHuTe Ham no Homepy 1-800-559-3500. Bam okaxeT NoOMOLLb COTPYAHUK, KOTOPbIN TOBOPUT
Ha pycckoMm fa3bike. [laHHaa ycnyra 6ecnnatHas.

Japanese: Y fEOMRERRE LTI T T BT 2 THMICEEA T 5720 12, HEOM@RY
—bE2& ZHEBELCOET, @ilkaE ZHIHIC 5 I2E, 1-800-559-35001C BB < 728V, AR
RREET ARSIV LET, JUTEROY— B2 TT,

Arabic: e Jpasll o)l Jyaa o dal Uikt 3lah bl i (5f o A Al (5 il o sl s i

a0 e L QUai¥) (5 gus e Gl 55 58 o 51 -800-559-3500 Ga2all o2, cliseliuas Gy jall Caaats Lo (add o s
Aglaal
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Punjabi: 73t fHJ3 #f Tret WraT 974 3073 faH < AeT®! @1 A B¢ B 713 o4& Hg3 T
AT IS | A8 TITHMT Y3 II6 BEl, EH A 1-800-559-3500 '3 A& A | del fama St 1 vnrd
95w J, B9 393 vew 99 Aae J1 feg g Hez Rer J|

Mon-Khmer, Cambodian:

DRSS INHAURIUNUE S INWE SR ISGIS WIS UHRMNGEISHONSM
nyUiNsmidusivudngqi8djsgucnsgRuniju
ENSTHWNSINUMUD NS MYIW:I U 18005593500

DISIHIS S UNWiM mﬁgﬁ—nmq WIMNAH ST S tmﬁﬁgtszﬁsﬁﬁigtgﬂ

Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu
peb ntawm 1-800-559-3500. Muaj gee tus neeg hais lus Hmoob tuaj yeem pab tau koj. Qhov no
yog kev pab cuam pab dawb.

Hindi: BAR WG a7 a1 ®I JioFT & R § 30 feadt ot uy & Sae 7 & e gaR
U U gHIIRT ard Iuds 8. Ueh gUTT U &+ & fold, 9 89 1-800-559-3500 TR

W B3, HIS AfGd off fedl SddT & 3Bt Heg PR JHhdl 8. I8 U Hud JaT 3.

Thai: s fivanmsaunEiNomnoudoasdusing g NADITLALIAULNUF VMNULALAULAFTNTINVDU

YOANMNTNLINE 0 NNAWN 108 INSRAEDISIARUILLAD 1-800-559-3500

FwithitTumun Ingantul Tusns lewliden ToaneTs o

o~ o o =3 e o & < @ =y
Lao: woncS10n903INIIVIVWIFNS (WO MDUSITILNNIVDINDLINJONUVIL:WIV G CCVNIVE"
o~ £y o o~ 1 ~n A o o~ L K
299WoNCSI. CWBSLSMIOWIFTY, WIILRNMIWONCSINCO 1-800-559-3500. LIYHVWCOIWIFIVIO
F9090808U1IVLC. VCUVNIVOSNIVWS.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au
service d'interprétation, il vous suffit de nous appeler au 1-800-559-3500. Quelgu'un parlant
frangais pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet Ihre Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-559-3500.
Man wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero
1-800-559-3500. Un nostro incaricato che parla Italiano Le fornira I'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servicos de interpretagcéo gratuitos para responder a qualquer
questao que tenha acerca do nosso plano de saude ou de medicagao. Para obter um intérprete,
contacte-nos através do numero 1-800-559-3500. Ira encontrar alguém que fale portugués para
0 ajudar. Este servigo é gratuito.

French Creole: Nou genyen sévis entéprét gratis pou reponn tout kesyon ou ta genyen
konsénan plan sante oswa medikaman nou yo. Pou w jwenn yon entéprét, jis rele nou nan
1-800-559-3500. Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.
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Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze

w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekow. Aby skorzystac
z pomocy ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-559-3500.
Ta ustuga jest bezpfatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj gab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm 1-800-559-3500. Muaj tus neeg hais lus Hmoob tuaj
yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: Mn Hagaemo 6e3KOLITOBHI NOCMYrM YCHOro nepeknagaya, ki BignosicTe Ha Byab-
AKi BaLi 3anUTaHHS WOAO HaLWOoro nraHy MeanyHoro obcnyroByBaHHA abo nikapCbKoro
3abe3neveHHs. LLo6 oTpumaty nocnyrm nepeknagayda, npocTo 3arenedoHynTe Ham 3a HOMEPOM
1-800-559-3500. Bam moxe gonomMmortu fnoanHa, aka Borogie yKkpaiHCbkoo MoBOH. Lia nocnyra
Ge3KoLToBHa.
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Attention: Member Services Department
P.O. Box 22616

Long Beach, CA 90801-5616
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