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Agenda

A SCAN Update
A Medicare Update
A 2009 Benefits

A Questions & Answers
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SCAN Update

A Current membership
104,000"

A Excellent financial
health

A Committed to
not-for-profit status

A 4t largest not-for-profit
Medicare health plan in
the nation
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Membership Update

Average Age
Members Over 100
Members Over 90
Females

Males

Percentage of Members with 3+ Chronic
Conditions

Percentage of Members Taking at Least One
Prescription Drug

Percentage of Members Receiving Home &
Community Based Services

/6
182
6,717
62%
38%
60%

92%

26%
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SCAN Update
The SCAN Foundation

A Recently formed $205-million charitable foundation
lead by Bruce Chernof, MD

A Contribution by SCAN Health Plan possible through
sound operations and strong reserves

A Goal is to develop innovative solutions to the
heal t hcare needs of Cal i f

A Consistent with our legacy to be at the forefront of
senior issues and to support the communities we
serve
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2009 Expansion Update

A New Medicare Advantage plan in Arizona

I Over 2,000 existing members In
Medicaid programs

I Serving Phoenix

A Other expansions and new groups

I Qjal in Ventura County (Ojai Community
Medical Group)

| Beaver Medical Group in Redlands,
Banning, Highland, and Yucalpa
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New Ojal Expansion

A New zip codes in Ojai:
93022 and 93023

A Three Ventura County Medical Groups to
serve you:

- Ojal Community Medical Group
- SeaView IPA
- Valley Care IPA
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2009 Benefit Preview

A Most medical benefits remain the same

ASCANOsSs unique in home
remain in tact in 2009

A Select generic drugs will be offered at $0
co-pay In all counties

A $30 monthly plan premium eliminated!
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We Heard You

A This year Medicare allowing health plans to reduce
costs for annual provider directory mailing

A Only one directory per household vs. a directory for
each member

A Members can complete fiopt o
SCAN to send directory once every 3 years

ASCAN will continue to mai l
when allowed

A Planning for electronic communications if members
prefer per Medicare guidelines
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SCAN 2009 and Beyond

Key Strategies

A Expansion in California and other states

A Improving operational efficiency through
technol ogy whil e pres
service philosophy

- A Committed to supporting programs and
policies that help SCAN members remain

4

healthy and independent
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SCAN Guiding Principles

A Seniors are our only business
A We are member focused, mission driven

A We are committed to be an advocate for
Medicare recipients, a senior voice In the
public policy debate

A We are committed to do the right thing
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Medicare Update
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Open Enroliment

A Medicare Open Enrollment is Nov 15 thru
Dec 31

I Have one additional chance between
January 1, 2009 and March 31, 2009 to

switch plans

I If you leave SCAN, you must select a plan
with Part D coverage

I If you want to stay with SCAN and the plan
you have, do nothing
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2009 Medicare Part B
Monthly Deduction

This is a monthly Social Security check
deduction by Medicared No change to most seniors

If Your Yearly Income is

You Pay to
Medicare

$96.40 Under or = $85,000 Under or = $170,000
$134.90 |$85,001 - $107,000 $170,001 - $214,000
$192.70 |$107,001 - $160,000 $214,001 - $320,000
$250.50 |$160,001 - $213,000 $320,001 - $426,000
$308.30 | Above $213,000 Above $426,000
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Outlook for the Future

A New President Elect
A The Economy

A 2008 Legislative Updates:

I New Medicare rules will impose more
stringent oversight of sales practices and
SNP (Special Needs Plan) requirements

I SCAN will continue to push need for Iin
home care and long term care solutions

A Outlook for 2010 and beyond
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New SCAN TV Commercial

Featuring SCAN
members and SCAN
staff










SCAN 2009 Benefits

Sherry Stanislaw
\ Sr. Vice President




SCAN 2009 Benefits

A The benefits represented today are for
Ventura County members

A The following benefits may not apply to:

I Employer Retiree Groups

A Member Services representatives are
available to answer your questions
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Annual Notice of Change

A All members
receive an ANOC
In the fall

-

A Contains info on {;‘: l

beneflt Changes fOr 2009 AI‘II‘IUC.Il Notice of Change
u pCOm | ng ye ar & Evidence of Coverage

los Angeles, Orange, Riverside &
San Bemardino Counties
Legacy Plan

A New named scan

nclassic |GG
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SCAN 2009 Benefits

What is Not Changing

A Doctor office co-pay A Hearing aid coverage

A Hospital co-pay A $0 co-pay for annual

. physical
A In-Home Recovery )
A Transportation

benefit
- ) coverage
A Preventive
‘ screenings

.
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SCAN 2009 Benefits

What is Changing:
A $0 Premium in 2009!

Your last bill was mailed 11/25/08

If you are on Auto-Pay, SCAN will terminate your
automatic withdrawal function

If premiums deducted from Social Security check,
Medicare will terminate your automatic withdrawal

If you have any guestions regarding your statement,
call Member Services
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SCAN 2009 Benefits

ASCANOGsS Pharmacy benef it
tier called Select Generics

A 12 existing high volume medications will be
moved to the Select Generic tier (64,000+
members filled at least 1 of these medications
in 2007)
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A You pay $0 for Select Generics
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SCAN 2009 Benefits

A Vision Benefit
i $100 A $75 allowance for glasses

i $130 A $100 allowance for contact lenses

A Eye Exams remain $10 co-pay
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Pharmacy Benefits
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Retall Pharmacy Co-Pays

(31 day)
2009
SCAN
Classic
Select Generic $0
Preferred Generic $10
Brand $30
Additional Brand $50
Specialty 25%
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Pharmacy Updates

Catastrophic Coverage Limits

2008 2009
$4,050 $4,350

Low Income Co-Pays

2008 2009
Generic drugs $1.05 - $3.10 $1.10 - $3.20
All other drugs $2.25 - $5.60 $2.40 - $6.00
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Value Added Rx

A Mail Order Refills

I Pay only 2 co-pays for a 3 month supply of
maintenance medications

A If not already using mail order starting is easy
I Complete mail order form
I Have your doctor write 90 day prescriptions
I Mail in postage paid envelope
I Allow 14 days for delivery
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Value Added Rx

A The Pocket Prescription Card lists your
maintenance medications to help reduce
medication errors

A For use in a variety of settings, such as
I Emergency situations
I Speaking with healthcare providers
I A visit to the pharmacy

A Updated and sent to members twice a year
(February and August)

A Pocket Prescription Card survey
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Pocket Prescription Card

Fits in your wallet

‘804
TN EL TTETT]

Lists chronic
medications
(last 4 months)

i ueyduasal jy2ed NYDIS

This Pocket Prascripfion Card Is previded for your
convenlence ko help you better manage your medications
and to communicate with your dector or pharmacst.
SCAM Is providing this information sclely for haalth
educational purposes. This information s not a substiivie
for professional madical advice or evidance of coverage
with SCAM.

Member Services | {y TTY Users

1-800-559-3500 1-800-735-2929

7 am - & pm, Monday through Friday
LA D SCAN KGR HAE

Area to write in
drug allergies

Allergies to Medications

Additional Medications and Supplements

Area to write In
other
medications

Maintenance Medications filled between
January and June, 2007.

Prescription Quantity Days

*Medications listed that are not In tablst or capsule form
may net have quantity indicated.
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2009 Benefits Summary

Good News!
A $0 monthly plan premium
A Most medical benefits remain the same
ANew $0 Select Generic Tier

A IHRB benefits remain the same
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SCAN Senior Resource Center




Located in Ventura, activities countywide

» Location: 1001 Partridge Dr., Suite 200 Ventura

» Hours: 9 amto 4 pm, Monday T Friday

SAULA FREEWAY (126)
e Th\\\e St.

1001 Partridge Dr.
Suite 200

L] E:l Telephone Road

Gov't Center
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<—To Santa Barbara

To Los Angeles —> [ ] scan
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