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SCAN 

Health Plan 

Arizona 

(MAPD)

SCAN Health Plan Arizona is a Medicare 

Advantage Prescription Drug Plan  for 

people who have Medicare Part A&B and 

are not diagnosed with ESRD. Service 

area Maricopa County

SCAN Health Plan Arizona MAPD 

is the member’s primary payor for 

medical services.

SCAN Health Plan

P.O. Box 61450

Phoenix, AZ 85082-

1450

Eligibility, Member Services: 1-888-540-7226

  

Provider Services: 602-778-3350

Provider Services Fax: 602-778-3351

Claims Inquiry: 1-877-235-7226

Prior Authorization: 602-778-3330

Prior Authorization Fax: 602-778-3331

  

Main Number: 602-778-3300

SCAN 

Health Plan 

Arizona 

(Dual 

Special 

Needs Plan)

SCAN Health Plan Arizona is a Medicare 

Advantage Special Needs Program for 

people who are enrolled onto the ALTCS 

program have Medicare A & B and not 

diagnosed with ESRD.  Members may live 

in private residences, assisted livings 

facilities or nursing homes.  Service area:  

Maricopa.  

SCAN Health Plan Arizona SNP is 

the member’s primary payor for 

medical services.

SCAN Health Plan

P.O. Box 61450

Phoenix, AZ 85082-

1450

Eligibility, Member Services: 1-888-540-7226

  

Provider Services: 602-778-3350

Provider Services Fax: 602-778-3351

Claims Inquiry: 1-877-235-7226

Prior Authorization: 602-778-3330

Prior Authorization Fax: 602-778-3331

  

Main Number: 602-778-3300                                                         

SCAN 

Health Plan 

Arizona 

(Employer 

Group 

Plans)

SCAN Health Plan Arizona has retiree 

programs for the following Employer 

Groups:  Service area: Maricopa County

 - County of Riverside

 - LACERA

 - LACERS

 - UTC-Rocketdyne

 - Newport Mesa

SCAN Health Plan Arizona 

Employer Group Retiree Plans is 

the member’s primary payor for 

medical services.

SCAN Health Plan

P.O. Box 61450

Phoenix, AZ 85082-

1450

Eligibility, Member Services: 1-888-540-7226

  

Provider Services: 602-778-3350

Provider Services Fax: 602-778-3351

Claims Inquiry: 1-877-235-7226

Medical Prior Authorization: 602-778-3330

Prior Authorization Fax: 602-778-3331

  

Main Number: 602-778-3300                                                         

SCAN Long 

Term Care 

(ALTCS 

Plan)

SCAN Long Term Care is a Medicaid 

program that serves ALTCS members.   

Service area: Maricopa County.  

SCAN Long Term Care is the payor 

of last resort unless the member 

does not have other benefits.  Then 

SCAN Long Term Care  is the 

primary payor of the ALTCS 

benefits.

SCAN Health Plan

P.O. Box 61450

Phoenix, AZ 85082-

1450

Eligibility, Member Services: 1-888-540-7226

  

Provider Services: 602-778-3350

Provider Services Fax: 602-778-3351

Claims Inquiry: 1-877-235-7226

Prior Authorization: 602-778-3330

Prior Authorization Fax: 602-778-3331

  

Main Number: 602-778-3300                                                         

For Pharmacy Issues 

Call 1-888-540-7226
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