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ATTN: Claims Department
P.O. Box 22698

Long Beach, CA 90801-5616
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Express Scripts

ATTN: Medicare Part D
P.O. Box 14718
Lexington, KY 40512-4718
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We must provide information in a way that works for you and consistent with your
cultural sensitivities (in languages other than English, in braille, in large print, or other
alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements
include, but are not limited to: provision of translator services, interpreter services,
teletypewriters, or TTY (text telephone or teletypewriter phone) connection.
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Our plan has free interpreter services available to answer questions from non-English speaking
members. Written materials are available in English and Spanish. We can also give you
information in braille, in large print, or other alternate formats at no cost if you need it. We are
required to give you information about the plan’s benefits in a format that is accessible and
appropriate for you. To get information from us in a way that works for you, please call Member
Services.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary care.
In this case, you will only pay in-network cost-sharing. If you find yourself in a situation where
there are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women’s health specialist or finding a network specialist, please
call to file a grievance with Member Services at 1-800-559-3500. You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil
Rights 1-800-368-1019 or TTY 1-800-537-7697.

Debemos proporcionarle informacién de una manera que sea conveniente para usted
(en otros idiomas que no sean el inglés, en braille, grabacion de audio, letra grande u
otros formatos alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad
auditiva o aquellos con diversidad cultural. y origenes étnicos. Los ejemplos de como un plan
puede cumplir con estos requisitos de accesibilidad incluyen, entre otros, la provision de
servicios de traduccion, servicios de interpretacion, teletipos o conexién TTY (teléfono de texto
o teletipo).

Nuestro plan tiene servicios de interpretacién gratuitos disponibles para responder preguntas
de los miembros que no hablan inglés. Los materiales escritos estan disponibles en inglés y
espafnol. También podemos brindarle informacion in braille, en letra grande u otros formats
alternativos sin costo alguno si lo necesita. Estamos obligados a brindarle informacion sobre
los beneficios del plan en un formato que sea accesible y apropiado para usted. Para obtener
informaciéon de nosotros de una manera que funcione para usted, llame a Member Services.

Nuestro plan esta obligado a brindar a las mujeres inscritas la opcion de acceso direct a un
especialista de la mujer dentro de la red servicios de atencion médica preventiva y de rutina de
la mujer.

Si los proveedores de la red del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuera de la red que le brindaran la
atencion necesaria. En este caso, solo pagara el costo compartido dentro de la red. Si se en
una situacién en que no hay Especialistas en la red del plan que servicio que necesita, llame al
Plan para obtener informacién sonde acudir in aobtener in a costos compartidos dentro de la
red.
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Si tiene algun problema para obtener informacion de nuestro plan en un formato accesible y
adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un
especialista de la red, llame para presentar una queja ante Member Services al
1-800-559-3500. También puede presentar una queja ante Medicare llamando al
1-800-MEDICARE (1-800-633-4227) o directamente a la Oficina de Derechos Civiles al
1-800-368-1019 0 TTY 1-800-537-7697.
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A= JAMS 7FIAMS E 3 T A 7+ 2 A abel whel AAF Y h A 13 9 g 2
T A AEE f8l = el fle mH Tk shAIN A 2 A= E-E 30 & ol

o
olol wershA RIAThE JAMS FF FA 3 2 Akl BAR FAA A A3

g FU T

A e 5 Y ol R A 2 e ARl 9 g ele] Mo R gHolgk vhE
Aol A HA T A Yol = 2 A Y olF RIALALRE Hat7E 43 2 T Aol A
A S AN DA DA 9,1*14‘1} A8 A= SANA AR, H 9 R A S
Ao Ak 7Y AR T3 A Y ol5 i 3t A8 A A E 7heks
23515 o]0 FatE x| gk =7 7HA]9} s dFE % ARt A YA A
7Y AR Ay Yol W Eo| AlFete B TAAE Fo4 T Agks 7Y
ZAAE AR Qo el WA AP A ALSE £ el BARES AW o7 24 o
o

BARO = hd F4E L FE PAA o] @ ajio] EFHUL FEE g FA
27 PAAT B P02 I AT HHE LA ol H FA B w7

==

N

=

l‘
.

1 = [enre]
AA] FA A S Q3= A S Ml ASHA] 5 U SHAIRE I8 HAFS 898 A% S
E3}elE oo rekE K] k= U E RE A7 A% He Sl & R 5 e
ZAE &Y} o8k Ao = A A, 9 U.S.C. §§ 1-16 ©] &5t}
HA &l s T A Al A} Brdste] Aol gl Aol JAMS
1-800-352-5267 H o 2 A 3}t At} hAlo] E (www.jamsadr.com)ol| 4] <] & 4= 9l5 Yt
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9]#) 4= AlE](Ambulatory Surgical Center) - 9] 2] < A= P Qo] Ao glom AE
Al 04]” A ko] 24 A 3T Z3HA] G Bl ﬂﬂ%‘rx} T AU 2E AT
EHo gt 2dEE 71#Ygyrh

A4 7}4) 717+ (Annual Enrollment Period) - 7} A7 A7 == oF ZAS WA ALY
Original Medicare & A 3+ar = 9l = vjd 10 € 154 F-H 1 7

24

ol 2] A|7](Appeal) - Z¥o] o5 M B2 Hi= Aok B o)) ojv] =33
Hlg A Foll 3k 245 AdRAen], 7EIA7E ool FoshA] S A F- 2
A QYR A 7F A A o] &ak= AR =E E/o] T8
Aol ol Al 71E & 5 AF YT

%23} FF(Balance Billing) - A H] 2 A 32K A B Q)7F Z Ao A 3] &3 Bl s
Z3}ato] Sk}l Al A -3 749, SCAN Navigate ©] 7FJ A=A 8= Zdlo] B g3l

AH 25 oS W) EW o] FH AR A FatdH HUth Au) 2 Al 23 FFE A
7F4AL 7 Ao sk E w RS et A S glsUth

3 © 7]7k(Benefit Period) - Original Medicare 7} 91 2 A& 7F& A] A (SNF) A H] 9]

o] && AT WA, &Y 717HE 7R Moy A PE Al S o] &8k Y
AU &8 712 60 f Ao m JdskA B W E (= SNF oA o A& X R)E
W2 S ol FEHUH Y 7|ite] FEE S Aoy A S A S o] 88 AT
g 7]3ko] AlFg Ut &8 7]3be] Slgrol = Al g gls

fr
i

2

%
o
oo

ol 12 U)

it

A 2 3]

A E-84 A A (Biological Product) - 55 4|3, A& A ¥, vteglo} T g R o} 42 Hd &
AE FadoR e Aol A& AA s o2 FEn 53¢ 8}1 2 8ha} A BA a5
glon = A P& vto] A bl Futh vpo] e Al Y= kA o v 9 Ay
WEA A A o} vk A 2 G} gla b ),

Hlo] @A™ & (Biosimilar) - Q.8 A9 AEEA A A 9} v & FA A B B A e A = o
Ao R ZbFHE Aok ol oM e = AW o= o X d A& AAE & 25 Eal

I

oFAZH T et o] e A W)= Aubg o7 o e Ad Y& AAES A eteH =
Arpel Aotk A 7hs 3k nle] A = 5 W Eo w}ﬂ‘r A &= A gle] ool A
LA A AAS WA = 3l =

BHE ¢fBrand Name Drug) - &< A&
13].0]: H @c o]:o E;q]o]:l/} E%s} :%L/\é A]

R8s

Az 9 wejako] Adud o uals ok o

T ARk A k247 A Bhe] o
7 ShAuk HA| ok thE 4] oF8l At
A WA Y S g

A3 27 @A (Catastrophic Coverage Stage) - 71sH(®E= 7 3tE thalet= 718 F2H4

AN 7 B Aol mHE D 1B okl ts] $8,000 & A &S w Al #E = 9E D oF & ¢
AL o] A @A A S BAE = 9 E D oF 3 s gl uhel B = Ale] o
ek A W &S AEFUT 7Fd Ak ob A s A= skA] sy

Medicare 2 Medicaid AJH] 2 Al ¥ (Centers for Medicare & Medicaid Services, CMS) -
Medicare & 33t AW 7]
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vhAg A3 Ag] E4= & T Z ¥ (Chronic-Care Special Needs Plan) - C-SNP = 42 CFR
422.4(@)(1)(Iv)ol EAH, dukd o7 Zuto]d W A o7 A o] AH 1ES
7RO 2 THE Adets B9-5 E£F6Eo], 42 CFR 422.2 o] o] ¥ dl} o] o] 5 e
Fol7t o= v dgho] 9= MA A A iR 0% T 55 Algets SNP Yt

FF5 R A (Coinsurance) - A U] 2> Fi= ZJHFeF ] o] Bhol o 224 H]&(d: 20%) o=

A F T 5 Y T,

E7F A7l (Complaint) - &5 Al 7] 9] &2 A2 2F AZIdU T E1F A7) A= 54
o EAlol g rFAFEFH YT o] 7)ol = Au) A =4, 7] A7, A7 ik A
Au] 2 T3 A EAVE 23U T3 st Sd;ol o] o Al7] Ao 7|3 A 7| A
S -9 Bt A7 = gy

A ¢ 2FE /34 (Compound Drug/Compounding) A A )= W 7F A= <AL
A 7F A= oA = W) s oA S S e Abeo] o okE o RS A, =%
E= ko] T e }?L—',%ﬂ gHA sl o) kRS vt #eS W

=3 9 A A (Comprehensive Outpatient Rehabilitation Facility, CORF) - &8 X &
AL = Al A5, 357 AR, A9 A5 F Tsk-Ado] B s Mu =, 7HA 874 U}
Aa] 2 Arojup F4do] gk Al Mu|~E T2 Algshe AA.

Z4715-25 (Copay =& Copayment) - SJAF ¥, 9] e 84} BbE &
AMH) 2t &3 B8 g gk 7bYg At v g e o2 A A EEfof & 4 glE T .
A7) R vl ol ofy et A & (ol $10) Y Tt

H)-& EH(Cost-sharing) - B & 29L& 7} 37} A u) A~} oF S 4= & ) x| a8 of 5=
s HHY HE ZEel = v 37k 9] A wele] 2eho] AUt (1) A ool
HAGE 7] 5o Ze] Hﬂ@? = FA; (2) 54 Mulay ofs R w S0
Sshs aAE A7, (3) Al ofel e Alud SR, T T vERA
SA MR ay oks R UH /o] &8k T,

H| & &5 B (Cost-Sharing Tier) - 27 ¢F 559 L& k& 6 7FA 9] H| & EH" T &l
AFP UG ditHom v & i o] ST F 7FA FEEE AY

B3 #d(Coverage Determination) - 7F &l Al 2199 oF&
Arkerel] il 7FJAE FE e T Y o] A=A o] of Fof] i3
ofarol 7wl Z o] o] Aupeks EX}O‘W gtk &
obdutt. ol A3t A Y HAE Bl Bl gk &2 4
HE2 o] LA A B AA ol gfal .

B °F(Covered Drugs) - Z#o] sk RE A Weks wad ) 2= &ol gyt

B 7 Au]X(Covered Services) - Z ¥ o] HAd = BE o5 MH| 2~ 2 835 on]3l7| ¢4

A8 B0} Ut
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F# o] F-&5+E Aok ¥4 (Creditable Prescription Drug Coverage) - Medicare ¢ %3
Aok B o) o' vl & A S T Ao B (A aL&F 23] BA). Medicare
A8 A5 Al oy et BAS 7HA = A Usoll Medicare 2 ¢F Bl 7F s = S )

79 A BFE PR FRE HAS FAL 5 AT

u : 21

WHE BX] 2 Al Eo] AlFslE BE Fad = 58, % 7], AAE F iy o] zpo A
dold A, Fotrhy 7], s AMS 53 22 A A g digh E8o] 2 Yt

o 7)ol = QFef AR o] -t o) At E o] AR sk A7 v AH| &

Medicare = H. & 7F& ol th 3l v]| &S X314 &5

=
1A vgro 2 A g o] /147t A7) E A

= =1
W R e ge 119 B O £ e AV R AU 2 ds vt 25U
o] 1719 A) A7 5 grro] $30 o) m, Zahe] 1AAAE 309 Bkel A5, A ul g B

Q&2 5o $1 AY T

'_]-
2E|(Disenroll/Disenrollment) - = 2] 7} A A4S T 535l A4}

ZA¥](Dispensing Fee) - ¢fAL7} Aok =l ohal sk A7) o] B oFS A E

wpobet 235 ] g

o]|% A7 & @ F ZW:(Dual Eligible Special Needs Plan, D-SNP) - D-SNP +=
Medicare(A}3] ®.7% Al XVII)2F Medicaid(EFo]l & XIX)oll whe} & Z@le] o8 A PS 25
S AA o] = NS THIA A FU S FA = F 2 Q1] AA o whet A - Medicare
H] 8-S B

W74 ¢ & 74| (Durable Medical Equipment, DME) - &3 2JA}7} €] 8H4] A& 7%
of & ], o] 27 Fof ool = BV, HAof, H, AE vES S A AE, W &5, IV

- O
THHZ, 5 A A, ks ], E57, ZEIARE 7 ol A ARE Sk S A H| 2 Al E A
FEE WY el £y
<3 A (Emergency) - 2184 33 A9 A% L o8 A 4L 7p 7]
AFF AR} B4S QA s S22 o 8hd Fol7t F e d Sabo] ka7t
BRI G A, BofuA] ek ole] B g1, AbA] £, AFA] 71 ) i AL
7ol Wk A7 gl e . o3 Sdel= A, 3, A AT 55, A%
otghs = o84 AEv) & & s

Al AT AT e A2, 2 2) 7 ok JUE X8, Boh EE
=

A g (Emergency Care) - t}S-0] 3 &&}
H
2o A

o, 3N, ofo
o e
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B A (Evidence of Coverage, EOC) ¥ &7 A H (Disclosure Information) - ©] &4+
71eF A, F-2 e A A 7Y A A o 3 7hdAke] B, 9] 5, 7 A
A, ZA 7] o F Tl tisf 7= stal s U

o]

o 9] (Exception) - 512 74-¢ Aol 9l S el 5= AAYEEE o)) AEE e g
Bo g vl A% oFS F8e 4= J=(EF 9 9]

o
o) g A4 BF. GA Zalo] Azt
=
-

“—’T‘—7} A4 ”(Extra Help) 253 2ol AlgHA Rl AMtEo] g, AN D &5
3= = =9l Medicare == & A
:—iiz%.

EA ¢k(Generic Drug) - 2] % 9] k= (FDA)o] Bl =
qupok w0 2 Haokl vy okyl gyl =oEm H

_

1% A|7](Grievance) - A1 H] = F2 o] #3F -5 3}
&l A7 sk B9 A7) 9 3 F5F. 7)ol B EeE A
7i <l

7} 27 B2 (Home Health Aide) - b5 (o] Ba s Al % 917, A ukE
Es7])ok B m I o] M A A BAEY 7lme] H A fle AR AE Al
Abst

Z AV 2 (Hospice) - 9| St o2 W] Aoz A5& e VIS e S ARE
Algshs s oz A, 6 7/HE wwke] Ht £ S Z2h= AS |y A3 ZAS

ZE3A Al B A o o] S v s B5E Ao gyt A A AdEglon A&
HARE H7S Aol e A3 ZAY 7FAAA YT 5 o] Algsts oetdo=w dagh
A 20k B A Y e B rE 5 QiU

¥ ¢ 9] ¢ (Hospital Inpatient Stay) - A4 o] & AH]| 22 98] A Ao 2 WMo UL
5 . ol AA JL Bgol e SR hFE = dFHH

A5 &4 € A Y(Income Related Monthly Adjustment Amount, IRMAA) - 211 o] IRS
A5 AaAd R A8 24 T Fdo]l 9 5 29t st 7 R s g2
IRMAA 2131 31 A5 78 9 24 93 A BFU T IRMAA &= 7130 B sl szl 37t
2w Yt Medicare 7} =} ol A 5% H|Rto] o 7]of] s @st B2 th o] T Ak o B
HARE HHobA &5Hth

=9 9JAl 3] (Independent Physician Association, IPA) - SCAN Health Plan 2] 713z} A
MUl 25 Algat7] 2 Aok W oA B 7B ol 5 AleAte] SE A

%7] ¥& 3% (Initial Coverage Limit) - %= B4 GAlo] i} & B Ao o 3=

Al(Initial Coverage Stage) - 7 3}7} F5-3F 5 A3} ZHWo] 7 351E tilsho]
o] A7} $5,030 of] =3t 2] T,

T o
o,
r:L r°‘i

= o
N
=)
o
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2 % 7}¢ 71Zk(Initial Enrollment Period) - Medicare °ll 3 714 & 7 $-, Medicare 3 E A 2
SE B 7Fd & = 9= 717E 65 A7 2 vl Medicare 7F A4 o] H AW H x 7HY] 77E
65 A7} = 7] 371 Aol A 2= = 7 E e 7]kelH, 65 A7} H = @2 &Sk, 65 A7 E
9P 37Y Fo TEH YT

71% 43 5 2 4 Ed(Institutional Equivalent Special Needs Plan, SNP) - %] & A} 3] o]
AFARE F= AR JrtE EYE 7|3 o 57 Eas A4 S 7FIA 7 = =
Bt F AN 7Y Y3 NE I8 B7F 25 AHESke] e E ool ZHlS
Ak 7] o] obd & W A7 e dtofof gt o] L TR 5H da EWE 5
NEE TLHA Addstr] fsto] o 45 Aloks B2 who 8 A A (ALF) AFA= 7Y &
Agre %= JHFHH

71#& 5 o 4 ZW(Institutional Special Needs Plan, SNP) - 7] x| £(LTC) A]4d <] 90 ¢
14 A& AFAY AFT Ao odE s A4 7idel 7k stk %% ol 2] &k Al ol =
AT FS A (SNF), 7EE A4 (NF), (SNFINF), A4 el 7 9l= 7HQlE 918k 53k 1=

Al (ICFNID), Y32} A3} A] A 2= Medicare 3 E A, Medicare 3+ E B &=

Medicaid ©l W} BAE = FAFSE &7 o8 AHH]| A2 A 3-8 CMS 71 5918k A] A

N

=
(

4

|

o
O:

o

ol
239 5 AGUth AFAZ T2 WEE 4§35 GAhE a7 Al 2 R AU E
AT G A N8 B AT EAL 5 LTC AM AFS AD(EE 26 L )k

RAS]EN

BA O EE YR = "o 9F 5E"(List of Covered Drugs, Formulary, "Drug List") -
Edo] At Aef 55

AAEZF HZF(Low Income Subsidy, LIS) - "F7} A 4"& 2254 A <.

FHo] 22l B A (Maximum Out-of-Pocket Amount) - Y E S I Y Fo| A HAAE = 3 E A Y
T E B AH| 2o d&f Al T A wskes H Q1 Pkl Aok thsf 7 skt A & ok

A2 FHo 2l el A FEUh
Me d aI(Medlcald) £ 9 & x9¥(Medicaid, Medical Assistance) - A1 A~ 5% 2 A Ako]

_4

A g2l Al S0 o] gH] kS ol oduk 1l F A%t X2 3 F Medi-Cal(Medicaid)
iil%‘% t} k3 A 7F Medicare 9} Medl-CaI(Medlcald)Oﬂ E25 7Y #A o] 9lS ¢
Ft9] o] 5 AH] 2 v §-o] HAFH YT

9]& & (Medical Group) - QAL WY, oF=r 2 A% &
AE7F 5SS A4S ‘41%8 3%, A 118 FxA

=

Lo
ok
S
[o
il
e
E
<
@D
2
(@]
L
<
pd
@
(@]
(0]
[7)]
[7)]
Lo
5
\l
N
o
_‘>i
L
Ag
ﬂ
J.4
X
=
i
2
=

Medicare - 65 Al| o]}, 65 A #]wke] 54 ZFofj2l, Hr] A% A
Q3 A A AsS 7 e

ﬁd
T
>
>
i
o
f
r
e -
oL
A
o
kT
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Medicare Advantage(MA) = #(Medicare Advantage(MA) Plan) - Medicare ¥} C E}J_E
s, Medicare 2} 7| oF-& W& Wl JA|7F 73 Aol Al Medicare 3t E A 9 31 E B & 8

Al &3k & W Y Ytk Medicare Advantage = #12 i) HMO, i) PPO, iii) 7§ <] AEBEH%
T7HA(PFFS) & ¥ T+ iv) Medicare 9] 5 Al o] W 2= 7] (Medical Savings Account, MSA)

Z WY 4= A5 Y Medicare Advantage HMO -+ PPO Z & o] ¢l F79] Zdl Fol| A
A8st= A 9o = 55 2 =¥ (Special Needs Plan, SNP)°] 2 =% G Ut g f-ite
71 $- Medicare Advantage = @& Medicare 3 E D(A|WeF BN = A &gy} o] 23 AL
Medicare Advantage & (X %< BA)ol 2t gt

Medicare Advantage 37 719 717F(Medicare Advantage Open Enrollment Period) -

Medicare Advantage = & 7} 4 x7F S 71 & FH 4 8kaL E‘rE Medicare Advantage o=
21338 A Y Original Medicare & &3l 4S5 WS = 5149 1945 3¢ 3147149 7]|3E

o] 7]17¥el Original Medicare = 71835} 7] & A 88k 73 -¢-, E+J] Medicare #]1-oF Z 2o

74 & 4= 95 Yt} Medicare Advantage 37l 7+ 7]17H2 Medicare 71 A4 & 2t &
37 S 7 E < S YT

Medicare ZXE Z ¥ (Medicare Cost Plan) - Medicare & ~E Z W& o] ¥ 9] 1876(h) 2 ol
w2 4|8 $h55 Al oFoll o A 8}1 Health Maintenance Organization(HMO) 5=+ Competitive
Medical Plan(CMP)©¢] £%3l= S YY)

Medicare 273 &= &<l X & 7% (Medicare Coverage Gap Discount Program) - o] 1] "5=7}
A Qg o Qlom B Fw Ao St 9 E D 7FYAFE A gt o] BAgE = 9 E D
Hal= ok EH 3 &ol FeS A Fgels e w30l o oJn) HRol EA A k3| A} Afo] 9]
ol & 7o 2 ATyt

Medicare B3 A H]/\(Medicare Covered Services) - Medicare ¥} E A % 9} E B 7} H A8l =
AH] 2~ & Medicare A7 Z#W-2 Medicare 3t E A % B 7} H A5 BE AU 2~E B Ao
it} Medicare 1.7 4] 2 -§-0] o] = Medicare Advantage = o] A& = QL= gk}, X}
=AYy ZE s Ee] £3HE A sy T

Medicare 717 & ¥ (Medicare Health Plan) - Medicare 717 Z W2 o] = 7} gt
Medicare 7} #Foll Al It E A 2 3} E B &8-S #]-317] 93l Medicare ¢} 7] oF& 212

119 A7} Al 581 Medicare 117+ WYt} o] £o]o &= E & Medicare Advantage =,
Medicare Z2E Zdll, 55 27 S, AJA/AH 2= T3, PACE(All-inclusive Care for the
Elderly) 3 2 13 0] Z 3} Ut}

Medicare ] ¥e} B (Medicare I+E D)(Medicare Prescription Drug Coverage(Medicare
F’art D)) - < e &kA} A ke, WAl A &5 A A, Medicare I E A E=i= I E B 7} 485 4]
F= &% Y & 11%3 Eol= Ry gy

Medigap(Medicare E.¢+ 1 3) BgZFH)(Medicare Supplement Insurance) Policy) - Original
Medicare o] %3 372/ 2)9-7] 93] W19 B S| A7) ol &}+= Medicare 2. ¢+ X3, Medigap
1.3 2 Original Medicare 3} 317} 15 % 1 t}. (Medicare Advantage < 92 Medigap X3 ©|
obd)
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7F32 A3 EA: 7GR =5 Z 9 7Y AH(Member, Member of our Plan, Plan Member) -
B MU A2 0k S 9l o A 3] Zdlo] 7} .o, Medicare 2 Medicaid 4 1] 2
Al ¥ (Centers for Medicare & Medicaid Services, CMS)7} 7} 1 & <213k Algt,

7} R A H] 2 F-(Member Services) - 7+ 44, ", 315 A 71, o] 9] A 7] Tl digF Dol
HHshe & Fddets S A,

Y E ¢ 3 (Network) - 2] A}, B9, &= 2 174 ZH] 7}
58 SEYTh AAE e 34, A 11 S

HIEH A oF=r(Network Pharmacy) - = 7F4A7F Ao a8l wh& = ol S3 AlokS
W ofsr, -] A9, Aske] AgoFe UIES A ool A 2AE A 9-ol v BAdg

Y E S 3 Au]2 A|-FAH(Network Provider) - 28] 2 A FZ}H(Provider)= Medicare £}
FAF7L o8 MR 2E Algetes W E F-ofstAY QIEg AL 71E o5 Auj 2~ A7)
B 2 e o g A thek gd Ut Y EY A Au)l & AF A (Network providers)i= # 2]
SHH A S B ZWHY A FAS DA AT Y o= Fefetar Sl 7Y Aol Al B | =&
Agstal Z&ete 4% dsUth EY A A2 Algas EW A5 A& AFAenE

A 98] 8 7 o= AT}
@)

A

A& Z71 38 (Optional Supplemental Benefits) - Medicare ¥ X 4 & 3| &) o2 F7}
HI S5 A&l vl 7Fsolm FAske] &llE w7 A o] £IEHA] F&. o] &
A2 0 ' el ST & Ele A A sk oF T

713 ¥ (Organization Determination) - 50t} AH]2~9] WA o] JL = B Fo]u
Hl 2=of t gt 7}IAF ik o Fofl il Zo] Wgls 24, 713 Bk o] LA A B
|

Original Medicare, A% 3] Medicare &= $=7}#] Medicare(Original Medicare, Traditional
Medicare, Fee-for-service Medicare) - Original Medicare + Medicare Advantage % *%-<f
=W 2 W 1A F/ho] oby ek ARV} Al 5 &t Original Medicare ] w2} 2] 3] 7}
4k 318 oJAL, WY, 71EF o) = AR 2 Al FAF] A F -2 Medicare ATH] 227} B g T
sl Medicare & W= AR} W, 71 EF o) 5 A E] 2 Al T AL AN I8 E TS
AFUTh 7FA A= S A S s oF ghu vl Medicare £ Medicare 521 &9 o] Bkl S
G5k 7 A 7FY A Bl S W E-ghy U} Original Medicare + 2 74
A B3) 2 HE B E E3)7F o vl dHelA o] &8 = S5

)

42 o
HE
N
)
[

T
=

U EL 3 &7 9= (Out-of-Network Pharmacy) - & & 7} &bl 7] B ok
Asat7] el S Al kS WA G2 oFm U E A o) of=rol A = tf o] oF
0] A= 457 ofdehd A 3] Zdlo] BAsA syt

Y ES A 9 F Mu]x A FA E= Y| EL A &7 A4 (Out-of-Network Provider, Out-of-
Network Facility) - = 7} =}l Al B Au) 28 Z&stAY Algstr] 98] A Aloks
WA e AU 2 A FA e A U EL A 95 AR~ AlF 2 Sl o] &AM,
AstAY, 9] e A H 2 Al A Y o



20243 SCAN Navigate 2.4 54 A] 216
12458 8019 A9

E.9] B} v]&(Out-of-Pocket Costs) - 92| H] & Eo] A= H=x3

A B] 2t oF vl gof tf gk 7FAFe] Bl & i 872 7F AR 2l Fe v g 7dolgtal s

Gt

PACE Z % (PACE plan) - PACE(:=21S ¢13F % 3} Ao 2 a3) FW-2 =fAE 98

oj5A, Abel A, A7) Mul s R AA(LTSS)S A ftete] AbgtEo] 7hs g @ L ]
A GALS] A ZHA OB (QFHO R 01/‘}“}“ Al B 7 A s FHEYTH

7FA A= o] Z WS 53] Medicare 2 Medi-Cal(Medicaid) & 82 =5 w5t}

3} E C(Part C) - Medicare Advantage(MA) =@ 3=,
3} E D(Part D) - A4 91 Medicare *1 ¥ & &) 3 22 7130,

9} E D ¢f(Part D Drugs) - E D & B 2% &= o 9 E D o SollA AlgE A & 9ol IS

T AFHY. 54 of FHH e = 3o A BAE= GED o2 AYEAFHH JHED

oke] 54 7he| il = BT Eol A HAEofof jhth

Yﬂ-E D 7} X1 W F(Part D Late Enrollment Penalty) - &S o] 2 8% += B 3 (FH
& Medicare #]oF B4 o] % AlFafof &= Aol BHE D ZW 7Y AA S 2 E §

63 %_‘ o AEA o7 3= 735, Medicare A oF B Aol o =

mlm

A& v)& B F(Preferred cost-sharing) - A3 0] & Edo]l&t E4 Y EY I oF=ol A
HAE = 574 9 E D ofel thgh v Edo] A& As 2

A& Au| 2 AFA 7] B (Preferred Provider Organization, PPO) Z & - PPO Z W& A3zl
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SCAN Health Plan

Attention: Grievance and Appeals Department
P.O. Box 22616

Long Beach, CA 90801-5616

SCAN Member Services
71 3}: 1-800-559-3500
=~ 1-562-989-0958
TTY: 711

= AL flAlol E U Bt A 7] A <R ("File a Grievance") %4 & o] &-3}o] o] A& A 4] 814
Ad5Y o 4 https://www.scanhealthplan.com/contact-us/file-a-grievance

o> 1~F‘1

A

==

7]

il

SH o] w80] WA SHA A SCAN 7HS1 A Au] 2R A w8 S = 5 9]

)

Y}

WA A B A 7] = T4 https://ocrportal.hhs.gov/ocr/portal/lobby.jsf o] W1 AFF-=r
7] 3 ¥ (Office for Civil Rights Complaint Portal)S &3} =g}¢l o2 A A, th&-9

A 2 -Holu dstE Fa v B 5 X5 (Department of Health and Human Services),
=1 (Office for Civil Rights)ell 312 4= 54t

=
ofy

(L re e bR
2, ofy

RN\ =

>~ A

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)
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AHFH T
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Deputy Director, Office of Civil Rights

Department of Health Care Services

Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413
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English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-800-559-3500. Someone who speaks
English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
llame al 1-800-559-3500. Alguien que hable espafiol le podra ayudar. Este es un servicio
gratuito.

Chinese Cantonese (Traditional): =5 {["{fH edq o] F5 o I')iE
FR=F v ﬁﬁ! 1 lﬁﬁ}g’g[ EL %?’ 1-800-559-3500 Fie
(=0 BV R SRR, lﬁi4 md'a”gﬁﬁ’ﬁo

Chinese Mandarin (Simplified): FATHEHE T 2% 10 DRSS, DAARE BT BA T A R B 259 il vl
BEAT HOATA ()8 475 3RA5 IR R4S, B S0 1-800-559-3500 Ik R BT, BATH & it H X TAE
NG DO SRt Bl . X2 — T AR 55

Vietnamese: Chung t6i c6 dich vy thdng dich mién phi dé tra 1o bat ky cau hdi quy vi co thé co
vé chuong stic khde va chuong trinh thude men. DPé dwoc thong dich, chi cén~goi theo sb
1-800-559-3500. Ngw&i noi Tieéng Viét cé thé tro giup quy vi. Pay la dich vu mién phi.

14

IS PO R
S 2P i o

X_ﬂ

Lt

Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
interpreter, tawagan lamang kami sa 1-800-559-3500. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

Korean: GAF= o5 K3 B oFF Byl w3k Ao g3l Calﬂx} 2% 25
Al&stal J5UTh 9 Au|A2E o]&3le W M3} 1-800-559-35001 O = F-2] 8] FAI A Q.
Starol & ot A e = AJYTE o] MH|AE FEE %Oé%‘ Si=3

Armenian: UnnngnipjwU Ywd nGntph dpwagnph yGpwptbpjwy nple hwpg wnwpwlwint nGwpnid
ywpnn Gp oqunyt| wuysdwn pwnglwlswyuwl Swnwjnieintuhg: wpgdwlsh dwnwjnieintuhg
oquytnt hwdwn quugwhwpt’p 1-800-559-3500 hGnwhunuwhwdwnny: Qtg Yoguh hwjtptupu
nhpwwtunnn Utp w2tuwwnwyhgp: Swnwjniejntll wuygdwp E:

Persian il Le (sla 512 L il 4ab 2 3 )50 53 ol (San 4 (ms 8 43 U oy 5la 81 o yie ledd Le i 53
Oh) 4 aS padd 0,50 (il 1-800-559-35006 e L CandlS Jadh 258 il )3 aa e 48 Of (510 a2 deuly 203l
Russian: Ecnn y Bac BO3HUKHYT BOMPOCHI OTHOCUTESLHO NilaHa MeanLMHCKOro 06CyXMBaHus
nnu obecneveHns nekapCcTBEHHLIMM NpenapaTtamu, Bbl MOKETE BOCMOMNb30BATLCS HALIMMM
BecnnaTHbIMM ycryramm nepeBoaqmMKoB. YTobbl BOCMONb30BaTLCS YCyramu nepesoaUmnka,

Nno3BOHUTE HaM no Homepy 1-800-559-3500. Bam okaxeT NOMOLLb COTPYOHUK, KOTOPbINA rOBOPUT
Ha pycckom sA3blke. [laHHasa ycnyra 6ecnnaTtHas.

Japanese: 2O L LI T 5 BT 2 DEBICBE AT 720 1T, EE @R
—E 22 ZHELTWET, @ikad ZFHIZAR 5121, 1-800-559-3500iC B FEFE 723V, HAR
TABENEWIZLET, ZHUFEROY— ERTY,
Arabic: e Jsasll o) sall Jan ol Ll Lihady aleii bl dland g1 e e dplaad) ) sill an jiall Ciledss s L)

280 e Uy JuaiV) (s sms e Gl (558 o 5i01-800-559-3500 deaall o2a cbise Luuay &y jall sy La (i o ghsns
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Punjabi: St fAJ3 At T<E WAa 919 373 fIR < AC®T T 79" © BE AS A% HE3 T
Aot Ia | et g Y3 Id6 BEl, §A 7S 1-800-559-3500 3 A1 dd | et famast v et
I5T1 J, 7 3731 vew 99 Aawr J1 foeg B Hg3 AT JI

Mon-Khmer, Cambodian: #t3H 88 SN ERUM UM SN WE SASIYGSWNUAINI
wugamoEsHigemn yinsmiBusivaubngq 1i8gjsgucsSg/uniju msisw
SIINY M UGN S MUIWIUS 180055935001 BISIA TR USUNWAMANISIHNGR WIS/ H AT S9 1600
NHRUISiESARIgISY

Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu

peb ntawm 1-800-559-3500. Muaj gee tus neeg hais lus Hmoob tuaj yeem pab tau koj. Qhov no
yog kev pab cuam pab dawb.

Hindi: AR WG I7 &d1 & dioFT & aR H 3 ol off Uy & a9 ¢4 & e gar
U gud gHTaT Jad Iuas §. Th gHINAT U &4 & forg, §9 89 1-800-559-3500 TR
B ®L. Pl Afad off gl Sl 8 HUD! Aag PR Tbdl 5. I8 Udh g0 9l 3.

Thai: sfiusnmsaunsiionoudoasdosing q inaoaiAsIAULNUATAWLAZAULNEUNTTUYDIT DOAN

thowdoannaiulas Insfiasolsinunoia 1-s00-ss9-3500 I A npaadiug Tvusms los liden Todne

Tag

~ @ o o a & o ] a 1 1% @

Lao: woncS15nm03INIWVIBWITFIYS WOMDLIMIVNUIVDINDEINJONVI2:WIV §) CCWLNIVE"
o~ b o o~ ' GG o~ &HOX
299WONCSI. (WBSLSIVIVWITI, WIICCCHRNMIWONCSINCT 1-800-559-3500. LIPHVLNCONWIFTIVIO

F70905001IL0. VCLVNIVOINIVWS.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
qguestions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au
service d'interprétation, il vous suffit de nous appeler au 1-800-559-3500. Quelqu'un parlant
francais pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet Ihre Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-559-3500.
Man wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero
1-800-559-3500. Un nostro incaricato che parla Italiano Le fornira I'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servigos de interpretagédo gratuitos para responder a qualquer
questao que tenha acerca do nosso plano de saude ou de medicagao. Para obter um intérprete,
contacte-nos através do numero 1-800-559-3500. Ira encontrar alguém que fale portugués para
0 ajudar. Este servigo é gratuito.

French Creole: Nou genyen sévis entéprét gratis pou reponn tout kesyon ou ta genyen
konsénan plan sante oswa medikaman nou yo. Pou w jwenn yon entéprét, jis rele nou nan
1-800-559-3500. Yon moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.
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Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze

w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzystac
z pomocy ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-559-3500.
Ta ustuga jest bezptatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj gab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm 1-800-559-3500. Muaj tus neeg hais lus Hmoob tuaj
yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: My Hagaemo 6e3KOLITOBHI MOCMyYrK yCHOro nepeknagaya, Skvm BignosicTb Ha Oyab-
AKi BaLi 3anUTaHH4A LWOA0 HALLIOro nraHy MeguyHoro obenyrosyBaHHA abo nikapcbKkoro
3abesneyeHHd. LLob oTpumaTn nocnyru nepeknagada, npocTo 3atenedoHymnTe HaMm 3a HOMEPOM
1-800-559-3500. Bam moxe JonoMOrTy fnoguHa, ska Bonogie ykpaiHcbko MoBoto. Lia nocnyra
©e3koLTOBHA.
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