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ATTN: Medicare Part D
P.O. Box 14718
Lexington, KY 40512-4718
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We must provide information in a way that works for you and consistent with your
cultural sensitivities (in languages other than English, in braille, in large print, or other
alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements
include, but are not limited to: provision of translator services, interpreter services,
teletypewriters, or TTY (text telephone or teletypewriter phone) connection.
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Our plan has free interpreter services available to answer questions from non-English speaking
members. Written materials are available in English and Spanish. We can also give you
information in braille, in large print, or other alternate formats at no cost if you need it. We are
required to give you information about the plan’s benefits in a format that is accessible and
appropriate for you. To get information fromus in away that works for you, please call Member
Services.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary care.
In this case, you will only pay in-network cost-sharing. If you find yourself in a situation where
there are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women’s health specialist or finding a network specialist, please
call to file a grievance with Member Services at 1-800-559-3500. You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil
Rights 1-800-368-1019 or TTY 1-800-537-7697.

Debemos proporcionarle informacién de una manera que sea conveniente para usted
(en otros idiomas que no sean el inglés, en braille, grabacién de audio, letra grande u
otros formatos alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad
auditiva o aquellos con diversidad cultural. y origenes étnicos. Los ejemplos de cémo un plan
puede cumplir con estos requisitos de accesibilidad incluyen, entre otros, la provision de
servicios de traduccion, servicios de interpretacion, teletipos o conexion TTY (teléfono de texto
o teletipo).

Nuestro plan tiene servicios de interpretacion gratuitos disponibles para responder preguntas
de los miembros que no hablan inglés. Los materiales escritos estan disponibles en inglés y
espafiol. También podemos brindarle informacién in braille, en letra grande u otros formatos
alternativos sin costo alguno si lo necesita. Estamos obligados a brindarle informacion sobre
los beneficios del plan en un formato que sea accesible y apropiado para usted. Para obtener
informacién de nosotros de una manera que funcione para usted, llame a Member Services.

Nuestro plan esta obligado a brindar a las mujeres inscritas la opcion de acceso directo a un
especialista de la mujer dentro de lared servicios de atencion médica preventivay de rutinade
la mujer.

Si los proveedores de la red del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuerade la red que le brindaran la
atencidn necesaria. En este caso, solo pagara el costo compartido dentro de lared. Si se
encuentra en una situacion en la que no hay especialistas en la red del plan que cubran un
servicio que necesita, llame al plan para obtener informacion sobre donde acudir para obtener
este servicio con costos compartidos dentro de la red.
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Si tiene algun problema para obtener informacién de nuestro plan en un formato accesible y
adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un
especialista de la red, llame para presentar una queja ante Member Services al
1-800-559-3500. También puede presentar una queja ante Medicare llamando al

1-800-MEDICARE (1-800-633-4227) o directamente a la Oficina de Derechos Civiles al
1-800-368-1019 o TTY 1-800-537-7697.
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SCAN Health Plan

Attention: Member Services (Request to Inspect and Copy)
3800 Kilroy Airport Way

Long Beach, CA 90801-5616
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SCAN Health Plan

Attention: Privacy Office

3800 Kilroy Airport Way, Ste 100
Long Beach, CA 90806
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SCAN Health Plan

Attention: Privacy Office

3800 Kilroy Airport Way, Ste 100
Long Beach, CA 90806
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U.S. Department of Health and Human Services
Office of Civil Rights

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)

19 https://www.hhs.gov/hippal/filing-a-complaint/index.html o] <4 t}.
FAF g Evt A 7|(ZE EYoLF o] F HF AR )
Medicare ¢} Medi-Cal(Medicaid) A7 B3 o] 25 7Y 71 A= S oz dge =5
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DHCS Privacy Office

c/o: Office of HIPAA Compliance

California Department of Health Care Services
P.O. Box 997413, MS 0010

Sacramento, CA 95899-7413

3} 1-916-445-4646(4 )

(877) 735-2929(TTY/TDD)

o] v ¥ incidents@dhcs.ca.gov
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SCAN Member Services

Attention: Grievance and Appeals Department
P.O. Box 22644

Long Beach, CA 90801-5644

A3} CA 7F3 #H2] 7 -9-: 1-800-559-3500. NV 7} #}: 1-855-827-7226.
TX 7} #}: 1-855-844-7226. AZ 7} A}: 1-855-650-7226(TTY: 711)
o~ 1-562-989-0958
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200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)
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o HI 9] Medicare « = gﬂ_oﬂ gE QAN E . o] W Ulsk AA s H R}
Aok Fao] gl P R T PSR TAY

Original Medicare. Medicare ol 1-800-MEDICARE(1-800-633-4227) © & 5

%, 347 24 A7 AAE Aetete] dHE 2 QY 5
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o ZUYPF T A% H o E AHS F1] o2 Qs Z 742
ATEE A9 EA7} 1% A (el o
A 3 7hE Qe Fol g APs g Th)

Sl o5 Mul =g
S2 ZWS gE 3 4 Medicare 25

_—

o THE Aol Fake] HYA AAEE AHEEE A2 S B (@ ol R EAE
gh¥] & 7 9 Medicare 258 AF4 3712 A& Fojut 7158t}

o ol2l g ol wliel A} 7119|7118 8715k -4, Medicare = THAFS
Fo 7hAe] Al AV 5 s

o TSI ZW RIARE 3/)Y B R = A

. E o & BE D BRI FE 72 JHaofF sFA uk Y HsHA] & , Medicare =
]OH 7F) AA S S5 Aol el RS FE UL
ARG ABRE IS FAEF
T3 Aol AAY Tl BE VL /e A7) ol Ui AA S R i AF Au a2
o3l TFAHAIL
A M 52 SCAN Balance 7} 9l 2 83+ 9] 3+4 ALe)7} T o] A 8l &= 3 A4
BHE oFE= SV LI ELHT gl

t4-1E2] 7d-%-, SCAN Balance = 1173 o ®l o]+ = 7FdAoll Al =3l 2 EHE 24 S
SE5U . A 37 585+ 7172 SCAN Balance 713 ol 2 .31 2] 814 *Jﬂ%ﬂ O o] §ls
A5-Ed Y,

2EE 23T 4ok d

A BhE ol fE ZAEHE 2 0}3}3 A7rebad 745, Medicare ©f
1-800-MEDICARE(1-800-633-4227)% 5+ 7 ¥, 37 24 A|7F A A =4 Agha] A 2. (TTY
1-877-486-2048).

A X 5.3 SO 7HYAE GEHAIN B, 7HAY ETRAVIE E A
= FA B oF gtk A 3= B3k S/l o] EE
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A g g gl et 1A

2 HZ FHA] A& T8 HES A B 18 A AL H AW of w2} Medicare 2
Medicaid A H] 2~ Al E{(C enters for Medicare and Medicaid Services) 5=+ CMS 7} A gt
TP =5 e Aol A8 lom 54 Aol A dA AFete T HEol
A&d 7 AFYTE ol LA ol 1 g HEC] 3E o] AV A Eo] A golE 7Y ALY

A9 % Ao JFS F 5 AL

AA 2 2HE F X9 g TXF

As=RAE, WS, 54, A T, A A, A", A A, AN e A A el A%
FH), 2 AE, By, 3 AE, 1y A S e A2 A9 ] Z 2 A 9A] 9
71z 7FIAE ZAE 3R] U A 8] Z A7) vl37kA] 2 Medicare Advantage = S
Asots RE 71919643 3P 6 W, 1973 A&, 1975 18 xpd FA W, v =
ZFof el ], A7 1.3 7] 5 ¥ (Affordable Care Act, ACA) A4 1557, 7| E} Sk A F-o] %] 1S k=
714N A s s e HE, OE o2 485 = 7 HE 2 113 52 X85t AHE S
A8t AWH S =8 oF Ut

ZEA g AW 7F QAL APE = Fs o 9ol o gk A7 S AT

R 71 E-X] 5 (Department of Health and Human Services)<] ¥ A} = (Office for Civil
Rights)°l 1-800-368-1019(TTY: 1-800-537-7697)H &2 A 3}s} AL X WA A0 2
st T4 Al 2. E3F hitps://www.hhs.gov/ocr/index.html of| A 1.1 52| F-2f 7lg A=
ARE HESA 7= 54U

o7k 13 ARE WE W) Bgol BashAW A An sz dete] AL, Al
o] & TAl9F L2 Buko] A& AS, VFUA AMu|AF 7 B s 5 QlE
AM 3 Medicare 2 3} -2} BAF 8 A9 o) 3t 11X

7] 8] = Medicare 7} 1 2} Y5271 o} B 45 = Medicare A H] 2~ H] 8-S A 53 Ag] 9}

A ]S 7HR U th 42 CFR 422.108 A 7} 423.462 4 ©] CMS 714 o] u}2} SCAN Balance =
Medicare Advantage 7] ¥ 2 4 42 CFR 9] 3} E 411, 3}9] I E B oA D 7441 2] CMS 17 ol
upg} 5 ko] Ate T U 3 HEl S PALS o] A Al FH S BE F
HES gAY

484 759 30E 34

SCAN Health Plan o] 7} 3k A19F 7} A2 g A21712008 W 3 9 1Y Fd == o] 59
Aats bl Ak 7S] F AR T4E s AN BET o AT 5 e FA) 23
Ft=7F £3kE o] 9l5 Yt} o] 23k 7FY A= SCAN Health Plan 714 214 EE%'—FJ 60 &
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" 721" 7k FAMAL B = SCAN Health Plan GARALRA] 910 A ek g2 A48 5
AbE YR " 1" 7FY AR B2 SCAN Health Plan AR A 2 - 73 <]
oA Y

JAMS 7} A Al &L= F A

ATele 5 )l T whel B JAMS(F A A Hl =8 Al sk 7] whell A A& skl
B FAAI AT B D 5 9l FAE =S Fuh A Tijok Fo] FA| Aol
d@ AP A AEE FAsE 292 Addn Bge ME 25 0% 28 aFyh

A0S TA FAE JAMS o] Al Este] A E AR H S A LM E AEsted
ofgfjol] Az Mt oY FAE JAMS ol Al At

A A E W PTG Bg Fge] £A, Arele] EAE o aqsh £,
A7ela WEAle) o8, F4 D AshiE, LE 970 o] F o] EaHUTh F7al
FA 2 0] BAG A, Ad E el 4TS vhgoR she] 93T £

EFA Ak Tk,

F A1 JAMS 7+ JAMS E 8 54 772 2 Apel] upeh A G H 719 9 Y o1
FAA A 98] 35 Folah7] A AT AW FA LHVZE 302 o]
Folol EkalA RATA JAMS £F FA 72 2 Atel BAH FAA AW 222

g FU T

A FA3 S A EYolF 2l Ay s~ s Y 9 A F2lo] Ao R Fojel the
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Aeoje AgE 7H U T A A= 23 A Yol i 3t s A sk AlA
EeFsks ofell A = SANAI R E JFE FE ZARN Al WAL
7HUS A2 Al 2yots MEe] Ale sk e Al A S F-od Adt
T AARE 24 W80l thel WA, AR A Ab
HAol = aF TR B FES TAARe] g
L322 GAAE B o2 RE A Al
A FAAE 2 ek As A FFy
E3EtE olo H P A e e RE F 7Y 4
TAE Wy ol TAl= A TAE, 9 US.
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“Z 7} X 99” (Extra Help) - 253} 2t o] #3k7 ¢l A}t
28 Medicare A Wef T2 73 B8-S A EEEE o}
ZZ2E,

=N et
rlr
<
@
Qo
o

)

o
HR

rlr
Ny
O_>|‘_l, o]
-
10

Medi-Cal(Medicaid) =+ 2] & | ¢ (Medicaid, Medical Assistance) - 1 2~ 5% 2 7 }}o]

A AL EO] 8K RS Lo AR = A% 22 78 5 Medi-Cal(Medicaid)
2 738 thaksl A v Medicare ¢+ Medi-Cal(Medicaid)ol] =5 7} #}Zo] 1S A%
o] o8 A2 H]go] g YT

Medicare 65 Al ©] 4, 65 A| m Tk &
Q3 T A A3S 741 AL

==

°f <l 7] <

H

SAH(FA] 0] L} A1 o] Ao
23,

oE NE
o}l >,
oo N,
g
FU ot

Sl

P -
o o
FSL'

o

Medicare Advantage & 7] 7} 9 7] Z}(Medicare Advantage Open Enroliment Period) -

Medicare Advantage =¥ 74 A7 S @ 71 S 3 45} 3L v} Medicare Advantage = S &

A 33} 7 U Original Medicare & S8 B34S WS- = =191 438 349319715 9] 7|3k

o] 717kl Original Medicare & A &+3}7] 2 A8l gk 29 *H % o] Medicare ] 1oF = # o]

7F4E % 15 Y . Medicare Advantage &7l 7} 717F2 Medicare 714 A4 & 25+ &
3/ &< 7 E sy

Medicare Advantage(MA) £ 3 (Medicare Advantage(MA) Plan) - Medicare 3} E C E}EE
31, Medicare < 7| oF& 22 714 A A 7F 7FY Aol Al Medicare I E A 2 31 E B 3| &)
A&k WYY Medicare Advantage 2 #-2 i) HMO, ii) PPO, iii) 71 ¢l 9] & 'O’Ej%tﬂ
TﬂXﬂ(PFFS) =¥ E+= iv) Medicare 9] & Al o)W 2 Al (Medical Savmgs Account, MSA)
Z WY 4 25U Medicare Advantage HMO += PPO Z W& o] &l F/2] 29 Foll A
Aest= A Qo = 54 2+ Z ¥ (Special Needs Plan, SNP)o] =& <= lT: Jd5Yth g RE9
7 $- Medicare Advantage Z W& Medicare I E D(HWef B = Al gyt o] 23 ZaS
Medicare Advantage & & (X ¥ ¢F 1. 4)o] 2} oL .

Medicare 7 7} & ¥ (Medicare Health Plan) - Medicare 717 Z & o] Z || 7} 3k
Medicare 7} &}l Al IE A 2 I E B 3| 8= A 3-317] 9 oH Medicare ¢} 7] oF& W2

Rl 4 A 7} Al & 5= Medicare 117 Z#: U th. o] &ojoj = EE Medicare Advantage <,
Medicare Z~E S, 54 &7 S, A|/AH X2 1358 PACE(All-inclusive Care for the
Elderly) 2130 0] g},

Medicare ¥ Medicaid 4] H] 2 4l €] (Centers for Medicare & Medicaid Services, CMS) -
Medicare & <93t AW 7]+

Medicare .7 39 321 = 2 7 3 (Medicare Coverage Gap Discount Program) oju] "F7}
Adre i glom B g gAo =gt 3 E D 7HAtE Al it e BAE = JED
BHAE oo tfsf &2l F Y-S Algste T2, S-S AW AR} 5 EX* A oF 3] AF Alo] €]
ol & 7o Z Alegyrt



2024 SCAN Balance .8 =™ A 233
127,58 go]9 A9

Medicare X7 A H] 2~ (Medicare-Covered Services) - Medicare 3} E A % I} E B 7} H 3 35}=
A H] 2, B Medicare 717 & -2 Medicare 3E A 2 B 7} Bgshs BE A H| A5 B A of
gt} Medicare X4 4] H] 2 -&-0] o] == Medicare Advantage = @ o] A& & 4= gli= ¢ka}, X3}
T Aggy g2 FUt Yol £3E A FYTh

Medicare %] ¢ X3} (Medicare 3} E D)(Medicare Prescription Drug Coverage(Medicare
Part D)) - ¢ 2| 32} X uFek, wial, &34 A A, Medicare IHE A =& JHE B 7} 485 4]
Be 8w oo v A %ES’% = B3y

Medicare Z X~ E & # (Medicare Cost Plan) - Medicare =~ E & #-2 o] 2] 1876(h) 4 9l
w2 H]-8 353 Al 2Foll 2] A 3 Health Maintenance Organization(HMO) %+= Competitive
Medical Plan(CMP)©¢] 23 3}+= Z W Jch

Medigap(Medicare X.¢+ B .§]) 2. ¥ 53 ((Medicare Supplement Insurance) Policy) - Origind
Medicare 9] # 3 3*#S A-5-7] Y&l 714 K& 3| A7} ol 8Fi= Medicare H.¢F 2.3, Medigap
1 32 Original Medicare 3} 3L%F 155 U t}. (Medicare Advantage = -2 Medigap X.3 ©]
old)

Original Medicare, A %% Medicare &= 4-7}#] Medicare(Original Medicare, Traditional
Medicare, Fee-for-service Medicare) - Original Medicare = Medicare Advantage % *]"-¢F
W e 1 17 EWo) oyt A7} AlE-s th. Original Medicare °l| w2} 2] 3] 7}
e 38 o)A}, B, 7)e} o Al A g Aol A F 3 Medicare A ¥ 27} 84gU G,

7 3= Medicare 2 ‘?%t oAt W9, 71 o 5 A H| 2 Al T AL AN 8 E v
AEU 7Fd AR A NS w-sl oF §Y T Medicare = Medicare Q1 w9l 2] 2 E &

Gt 7 A 7R A g S EE-3Y o Original Medicare + 2 71 F-
A(39 1) 9 THE B(e1E 1) ghon] v AelelA o] 43 4 2l U,

PACE = # (PACE plan) - PACE(i s A THF A 22 ad) EWRE =ofAE 9%
o =A, A8 A, 7] MR B AR(LTSS)& Agete] AbehEo] 7He s 7 2.3

A GALE oM FHA o m(QF Lo o ek Ui A e 5 =% 55T PACE &+
7k A= o] Z WS E3l Medicare 2 Medi-Cal(Medicaid) 3 8] & &5

7F4 A A H]-’-:—‘?—(MemberServices) 7k9) 244, €, 1% A7), 0] 9] A7) So i AT
HHshs 48 Hdets 2o A,

7t AL A8 ERMGA EE S 7Y Z}(Member Member of our Plan, Plan Member) -
B AR AE 0S S= 9lo A3 Zdd 71 321, Medicare 2 Medicaid 4] B] =
A €] (Centers for Medicare & Medicaid Services, CMS)7} 7} = 213k A&

7t 27+ E.x €Y (Home Health Aide) W Zho (el 55, S ARE, X 471, A

Eot7]) et B E T o] A AR X mAL] 7)ol B8 glE A AE Al E
AL,

3% A 7](Grievance) - A H| 22 A of] 73 BibS- E8Hste] -, An] s AlF A T ofd
&l A7l sk X A7) 3 T, of7lolE B e X]T’;Lv‘i'—g EFE A E YT
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5 1 F A (Coinsurance) - A H| 2~ T= xHFef H]-8-o] Bohol o 2 4 H&(d]: 20%) 0. =
!

23 = L =
T AsoF & I A= 7.

F Al 91 (Deductible) - Z @ o] x| E3}7] Mol o] 8 Au] 2 = X okl s 7317} A E-af oF

B7te F AN 7o T4 N 5 F7F =E AFESke] FEEofof st £l S
A&k 71 o] obd th& A 7F hefstofof . o] L T 5EH 4 e FAS 55
55 A dEst7] Aol 2o 35 AlkS #& w8 AJH(ALF) AFALE 7HY &
AgHe & dF

713 5 8 7 & d(Institutional Special Needs Plan, SNP) - 4 7] X] 5 (LTC) Al 90 ¢
o A& AFAY AFT SR didE = A4 Jile] 7k . o]y g A=
A & A (SNF), 2-& AlZ(NF), (SNF/NF), A4 ol 7k 9= e $18 3 1 &

A A (ICF/ID), Y32} G Al 7} A] A 25 = Medicare 3+ E A, Medicare ¥ E B &=+
Medicaid °i whe} 2G5 = FARRE F7] o) 5 M 2E A58k CMS 71 5 Q13 Al o]
23E F AFUTE AFA7 o2 W A G339 fARE S A 9 o) 5 AHE

AL PEAS 7B EF QT ZAS EQGLTCAA Y A S A (EE 27 2D 29

Saeich

713 - (Organization Determination) - 35 50| U A H] 2~ 9] B of B = W A 5oL
Aa] 2o i gk 7FQI AL F of Hhofl el E o] viel= AL 7|9 Bk o] FAJoll A B
AR olgkaL gt

215 A ¥] 2 (Urgently Needed Services) - U E 9 3 A u] 2 A&7} A] 2 o7 o] &3k 4=
A o] &0 B7Hs T AT s TEYAZE A E 2 A ool Qs wf AlTH S
obd BA AMH| 2 ol & Fof, 8 S SA W87 HAd A Au A =

ofsb5 0.2 B 2.8 of Fo.

)&l oF

WA o] % # 4] (Durable Medical Equipment, DME) - T3 A 7} o] 8H4 ALf-2 F=3-35F

o7 Al o]y g FHY doll= ®Bay], Ao, B, dE E A A AE, dar &5, IV

T I, 58 A AR, AR AR], 57, 7EA AT 7R ol A AR S S A H| 2 Al AL}

Tk Bl o] 3y

Y| E Y 3 AH) 2 A F A (Network Provider) - 4] H] 2 A & Z}(Provider):= Medicare <}
F7F 5 M| 25 Al et s W & ol st )I5e YAt 718 o8 AME]2 d 77T,

d

! 71e} o 7 Al Ao i3k 2yt bl E Q3 A B A A3 2AHNetwork providers):= A 3]

M

o 2 Al o N
T ofl @ o o (m

ook

¥ .91 21 k= (Network Pharmacy) - 32 79147k 2o 8 €. g 5= 9= B alah 7 o2
W of h o] A5, 5] Aere WENDL T A 2AE Aol w g
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HEYF JE Au|2 A FA = U EY T & F A4 (Out-of-Network Provider, Out-of-
Network Facility) - =@ 7} &0l Al B3 U] A2 28 AY AlFal7] $8] Z a3} Aok
WA F2- AH| 2= A2 = AL U ES] A &7 A 2= Al g-2h= Edlo] A&t
At AY, &9 e AH 2 Al A Y T

U EQ 3 95 %= (Out-of-Network Pharmacy) - =%l 7}l Al B3 k8 &350
Agat7] S8 Z A A RS DR o oFap | ES A 9 of ol A Wbt 2o oL &
Z7e] H&¥ e 497t b et A3 Zle] BAeHA sy

U] E $] 3 (Network) - 2] A}, 184, oF= 3 717 o] 7FQ) kS 918l a2-g-8k 7]Ef o= "Evt
IS YT A W8S 3, A 11 S

= 9 2] A} ¥ 3] (Independent Physician Association, IPA) - SCAN Health Plan 2] 7}%] &}l Al
B 25 A FsH7| 2 AlekS B oA 2 7]E 5 Al TR HHE AL

TA A3 A 54 2T Z Y (Chronic-Care Special Needs Plan) - C-SNP += 42 CFR
422 4(a)(1)(iv)oll HAIH, duta o= Futo]gh 2 QAo g AAHE ofe] 4 1us
ZIHWko 2 525 |38l 492 £3310], 42 CFR 422.2 9] Ao H sl o] Ao S5 =
Fol 7k Q= v Aol 9= MA A4 TRl o2 55 Al REshs SNP Yt

vl © A1 4 ¥ (Biosimilar) - ©.21 49 A A AAh v 5 fAehAw FAsAE L
0.2 s Aok kol @Al el = kA 0.2 o el A B S A AR 2 AE s
e gTh e utol @A el A o2 09l AY AR AAE RAe W A S
Aol W@ gich. vlAl H5 e vhol oA e = F W ol whet Al 29 A A glo] oktol A
2YAY AR AANE PAT 5 9l 7 23S FHAGU,

3 Y < Y(Hospital Inpatient Stay) - 1 %4 2|5 AMu]| S $3)
A5 A ol AA gt Ao e k

B 7 A H] X(Covered Services)- Z @ o] BA3l= BE o8 Au] A~ 2 &3F5 on|3lr] 94l
Ab-&-3h= Sl Py Th

BAoF B2 X3 &= "9 oFE B Z"(List of Covered Drugs, Formulary, "Drug List") -
Z o] WA= Aufof 5=

127 9%F(Covered Drugs) - = o] Bt B Aers o 2= goj¢ Yt

B % Z A (Evidence of Coverage, EOC) ¥ ¥ 7l 4 X (Disclosure Information) - ©] -4 =
Z1ef A, B2 e AR By 7] Al A 9 A Ak B, S A, 7Ed A
He], ZW 7Y A o F Foll W8l 718t sy

173 B (Coverage Determination) - 7}$) Aol Al 2l oFS Zalo] B A=A B
Artofel thal 7Y At B w5 oo] Q=AY of Fol g A, dubd o ®, A S
of=roll 7hA 7 wf FJo] o] AokE BAsHA Fethal S =

ohg ek, Ealo] Asa AL NS By me] U T AR S
FEE o] ANA BF A ook Faluk
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AR E7~7](Prosthetics and Orthotics)- Z, 5, 52| B A& X 38}615 o]of = 3h% X ¢ki=
om 7I7|(E &y, ¥ =, 1YL AAlE &5, F R HA T Y LS et -
1A HHO]‘47]~QEHXHO} ol 28 F&A).

B F 3 &5 B & (Supplemental Security Income, SSI) - A} 3] B 7o] &ol 1, "Il == 65 A
o) el &5 B Aol AR ARl Al A T8k 93t BT, S8l H| B2 AR
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A oA A, oL, S5 AL 5ot e A A8 N o g
o 7)o = Qb ALg 3 o] )R] Al Eo] ~Ax= & A7) ¥4 P
Medicare & 2.5 7t5of tf 3t v] 8-S X F3814 E54 T}

E- 4| 2K(Generic Drug) - 2] 3% 2| k= (FDA)o] Bl = oF3} 5 A5k 24 A
A upok Qubz o 7 Baeke Hals oky Fili= £

E. 9] B} v] & (Out-of-Pocket Costs) - $] 2] H| & H o
AB] 22 oF Bl g-of] gk 7R Ao vl i 24 7Y

e,

&% Al ¥(Quantity Limits) - =2, Hd4, 7874 9l o= L5 ko] AHS-S Alet =
h e e ot e A Bk of o] Rfolu Ak )3t el A8E

AE Y

E 7 A 7] (Complaint) - &5+ A 7] 9] &2 M2 1F A 7| YUt &5 A7) AAp=
G ol EAo gy AU of 7)ol = AH] & % , 71 AR, 78k e ALz
HHI/“ o v E ZA7F 23U o B9 AlEke] & ] ol o] A|7] Aate] 7|3k A 71A]

e 47 BN AV = 23U

B A= °f(Brand Name Drug) - o= #1558 1 B 7E3E 2| oF 8l AL} Azt o] s
Aok Bl o B okt F A & TS P Yt shAIRE Al ok R A ek AL}
Az g ety dubg oz Bl o O 537 wtsd WA= U E S sy

o
H| & & ¢ @7 (Cost-Sharing Tier) - 2.7 oF
FFULE dubA o g v§ o] F8

H)-& E I (Cost-sharing) - H] & 22 7} A7} & o)
TS THU T g R ell= v 3 7A o] A5 o] eho] 3k
BAE 7] Aol o] 313 5 e A

Qels 1A 2|8

E4 Ay} oF s el e ) Fdo] Qe
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ALA &) 7}(Prior Authorization) - A H] 21 54 o] k3 o] &) t) 3] A %<1, A4 3717}
P B MR A= 440 &9 AE] AE ] syt AR S| 7b7F B aj A of2
A el Ao A5 Y

A & &3 A A (Biological Product) - & A3, 21 & A3, dhe o} B g R eh 2 dd 4
AeE o=z e Aok Aoy A= v o= v Hitstal g set HAd
plouz thA] Fef & vpo] A e ghal gtk nle] e A e = dibA o2 @ 2jx)d
AETHA A A ¢ v A 2 G371 9ar ehEa g o)

AN

A ¥ 2 2 9 (Service Area) - 4 A7 Z Al 719)517] 93] AT oF st A8 4 4.
714 2p7F 0] 88 = Q1= oA 2 W] Tt glE S Ao A9, AukAl(H]F) Au|AE
WS e A9k o 7)o 23 YTH WL 7HYAT T A o2 ZW AH] A A Y

Q| -2 oAbt A 5- & E &l oF Tt

A €1 & %7} & € (Optional Supplemental Benefits) - Medicare H] 2]
BT E AEstal 77 7FsstH 7Aste] 8 s 7] Ao 3= A . 0]%— i17] 9] ) A
AP o 2 AelA =71 & 9S A A sk oF o

A& v] & B (Preferred cost-sharing) - A1 3 1] & Edolet 54 YEQ I f=tof A
B = 54 9 E D ool gk vl Edo] 42 AS Ty

X & A ¥] 2 A F A} 7] F(Preferred Provider Organization, PPO) & & - PPO =¥ 3%

Ao R T 7MYAE A 55 U TSk Aok AH| 2 Al U E Y AE ZEF Medicare
Advantage Z WU th PPO Z AL YEY T = YEY T 5 A8 2 Al FAZ5E =4
F S w=Aof] FA §lo] BE S Y S Ao dUth YA v RS U EY A

T AR 2 Al e AR E9 s E S S A H WYY PPO 2@ M EA (A E)
M) Al g Al A jEE A u] 2o Q1 Fi Hl ol el ARt RS AL glow
YEAZ(HE) RUEA A 9504 2) M B2 Al F A2 55 w2 B2 An 2 18- §HA|of
sl o =& d=E T dFH

5 # 4 ¥ A d(Income Related Monthly Adjustment Amount, IRMAA) - 2 11 9] IRS
AENTA Y BE FAE 24 2 20lo] A4 FAS 2373tH Aots NFE B Foly)
IRMAA 2} 3t= 45 o d A NS X &dH . IRMAA = Flste] B3l gol osfxl 37
LF9Y ) Medicare 7FJ A 5ol A 5% 1] who] of 7]of s a2 &2 tf 9] 7 A E ¢ W

HYPEE A4 5

A X 7+ 8 8 = (Real-Time Benefit Tool) - 7} A7} b &bar, A 8habar, Al 7] 2 48},
A om 4AT A AN R A AR E 2318 5 2w s A5

o=l Alo] . 7)ol = -8 EHel, 54 ookt TUI A4 ol AR = = Al
AR ol ofE, thAl o] ofsmell 485 = BA A AA 59, £ AlF)ol 2E Ut

A4 7149 7]1ZF(Annual Enrolliment Period) - 7} A7} A7 == oF Z0S WA ALY
Original Medicare = 1 gket 5= Q1= wid 10 € 15 L H-H 12 € 7 A7b+] ¢ 7] 3h
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o 9] (Exception)- %<1=
THORE H A3 oFS
QA= S

c
ofe] ol vt &3

A5 AR Qi ok 3 5 AR el9)) 4B 1§
} ) 324 A4S FF. YA E o] 7H A}
Ao T o £% 2 TS, A Bdo] RSt e ek
Agshs A5 e)) A9l g 2 3T S Ay
Q

9] ¥ =< Al €] (Ambulatory Surgical Center) - & 2] 4 AlE = ddo] g glom AlE
A ol Algbo] 24 A|7HE 23 ekA] e ShAtoll Al @ P 3A} & Au| 2~ F Al e
ERoznt o9y = 7|y

7 3 (Emergency) - |3t S5 33 A 117 B o5 A4S 7zl pYg A
S A7 55 A s S2HAQ1 o 8h4] F217) i 9 g F2Fo] dvtal A 7teh=
A9 (18 A QAR A9, Bloj A @82 ofolE W), AMA] =4, AFA] 7] A B ALA)
71550l gk A zhel Aol = Al o 8hA FAtell= AW, A, Al zhe B, AlEsH)

ofs} &)= o 8t4 AEj7t & o AFUTH

&3 % E(Emergency Care) - th5-ol| 3@ 3h= B A1) 2~ 1) S35 A 25 AT A4S
2vE M2 Al S A7E Algshs ARl s, B 2) S oS AEE AR, W7 e b stety
Q& o A5

o] & I F(Medical Group) - °JAF, W4, ok 2 17 EdHo] 7HYAE 918l &gt 7]E o8
A7 15S DYk AAS W82 34, A 1.1 S RSN

9ty o 2 5Ad A 55 (Medically Accepted Indication) - 23 2] ¢F=7(Food and Drug
Administration)o] 518t EA a1 3 o] Ik S 3F= oF] AFE-

9] 37 o 2 g Q (Medically Necessary) - 7} AH2] 9] 82 A= o, Xk, 2 53817] 98]
B agh AH| 2, &5 B FO 2 A 584 o) eh4 ol Fibele A Tyt

o] 9] A 7] (Appeal) -
H) & Aol digk 84S AL o, 7kt ofdl F 9 =]
ZAYJU T Ast7F A A o] &= AH| 25 Edlo] T2 A8
Aol ole] A7 & & 4 AFyTh

o|ZF A7 5 QT Z U (Dual Eligible Special Needs Plan, D-SNP) - D-SN

E00] 9 & Au| 2 E A of 1ol

'U
i

WS 214 0] 9= MS ZHAA A SUL FAEE F 2 /el Aol wlel 4 Medicare
H| &S ®shy )

9 v]§ B3 Q& (Daily Cost-Sharing Rate) - 93 H] & 25 9 &2 oJa7 E4 oS
17 A Wk o = kgl o 7R L Ap | RS Al w el oF & o] 483 S dFunh o4

Mg RE e 119 B 9 SR e A/ REE U T ks Bea 2Ey
oFe] 17193 A7 HEol $30 ol =, Aol 1 AUA =30 B R

A7) 52 = (Copay %=+ Copayment) - oA} 1)
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A & A B3 A (Catastrophic Coverage Stage) - A 3HE+= 7S 4l e+ 7€ 7424
AR 7 B Aol 9t E D B o] sl $8,000 & A=A W Al 2= 3HE D of & ¢
&5

AL o] A GAlA EWS A= FE D o] ok [ A H] A e 7MY A =
opF A A &k erF U
A & 4 ¥] 2 (Rehabilitation Services) - ©] ] 8+ A 1] 20 = 2] x| 7, wal7] @ o]

A&, AH AR Fo] £FFYH

A 25 F BZF(Low Income Subsidy, LIS) - "F7} X 4"S FZ23F40 A 9.
7t % A) A (Skilled Nursing Facility, SNF) X & - A& 7t5 A
T A W A M) 2 59 dofl= T5EH FEANY AR o] 83 = Q)=
W FAE EebE Y s HE ke s AR =

]_

b stal E#ﬁzi rdE Fole ey g

ﬁd
I
E oo
N

Z A| ¥] (Dispensing Fee) - 2FAL7}F A WokS #0381l 281 A3 o] B oFS A
ufj mhoh 53} 5 = 1]
39 Y A A ’E(Comprehensive Outpatient Rehabilitation Facility, CORF) - &2] %] &

A}e = AgE X8, 357 X8, 2] X8 2 Lab-olo] ¥ s Au) 2, 7 34 F37)
A2 5 A oLy Fdel gk A& Mu|AE TR Al E ek A AL

X ¢J(PCP, Primary Care Provider) - th7-i&- 9] 117 &A= 71 WA 55 e A e
7} A H) 2 A& =}, o] 2] Medicare A7 = "{H A, 7FA A7) ThE o 8 AH| A A B
7] ol A ool Al D85 WS skal lEy

%3} % F(Balance Billing) - A1 1] 2~ A A ()ALt )7 Z Aol 4] 3] 85 Bt s
Zypato] ghapol Al A -3k 4 -5-. SCAN Balance ] 7Fi A=A #]8k= Z@o] B AAsh=
AMH| 25 ek 1 &9 H]*"LHD‘QH“}X] st HUth MU= AleAts 23 AT E
StAY ZFA A A g of b A EE S et A gl

%7] B4 &7 (Initial Coverage Stage) - 7|3} 7} H4-¢F 57} o] 7] 5t& djilsto
-8k v 8-2] §H717) $5,030 o] =Ealy] A o] ©hA.

%7] % 3 X (Initial Coverage Limit) - 3 = B Aol W} 2 w7 o 3=,

FH o £<Ql Egd(Maximum Out-of-Pocket Amount) - Y E ¥ T Y F-o| - HAAE = 9 E A Y
I E B A B[ Zof i3l Al T Aashe Hol 291 Fekd. Aok tal skt A Eshe
TN A 23l Bl ZIE A eFF U

#H % 7}4 7]17H(Initial Enrollment Period) - Medicare °ll & 7} ] & 74 -$-, Medicare I+ E A %
BE B 7F4E o = 717F 65 A 71 2 W Medicare 71 A4 o] H AW H X 7H]) 7] 7F
65 A 71 = 71 3 7 Holl A&t = 7 7L 9] 7]gtolH, 65 M7t ¥ &= Ea EEel™, 65 A7 €
DB 370 Fo YT
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I ¥ R o] AL5 = 4ok B A (Creditable Prescription Drug Coverage) - Medicare ¢ 5
AHpoF B o] o g Mg A s OHTT: Aok BA(e: g5 29e] B4, Medicare
A4 H5 A o] 83 RS 7HA = AFES U0l Medicare 2] 1ok B ol 7193817 2 31 o
7H A HE S FHehA gk RS AT 5 AU oh

<t E| (Disenroll/Disenroliment) - =W 2] 7}i2}F A4 S F 58k A AL

E4 719] 717t (Special Enroliment Period) - 7} A7} A7 &= oF Z S HAGSA L
Original Medicare = A7} & 5= 2l &= 717F 51 719) 713kl s et 4= 9l
A1 252 o Abst A, Aok vl ol sl "FTt A AhE WAV, 8%
= o] 7FQ)Ateke] Al okS 91vkek 4 -5-d .

9 g 5 & W(Special Needs Plan, SNP) - Medicare 2} Medi-Cal(Medicaid)ll A ll 7}¢] &t

Abe, oFdoll Aok A B vHA 54‘3”4 SHE 7H AR 22 54 a0
HZTA o5 M| A5 ATl 53 73 2] Medicare Advantage =

9 E D74 A A & (Part D Late EnrollmentPenalty) - 2|5 o] 2 &5 &= B A (H A4 o=
# < Medicare A Wof B4 o] & A Fafof b= BA)o] SE D &l 7F) AAE 2§
63 & o] A&EH o= gl 75, Medicare A ef B Ao g € BBl FrhE = =
3} E D ¢(Part D Drugs) - 1 E D & B A5+ oF. I E D of Tl A A5 A &= 9Fo] S
T AFHY 54 oF 7helate] = o 3]olM B = 9 ED O‘EOEH A= AEFUe FED

oko] £ JHe| e+ B ZdA BAgE oo gt}
3} E C(Part C) - Medicare Advantage(MA) =3 3=,

_I

3} E D(Part D) - A}'2H4 91 Medicare ] "FoF & &) 2 7130,

¥ 1] & £H(Standard Cost-sharing) - 3£ H] & 52> U ES A oFool A AAlstE A
-8 E5o] obd ¥-§ EEYdyTh

T Y

jus)
O

£ 4 7§ A 7] #(Quality Improvement Organization, QIO) - 3Fo] oJA} & oIuk Ky
A Dk 71 o] 5 A B 2 A2 7R T4 5 912 H Medicare 7F ALl ti gk A A~ F 3 skl
AEHE A s T,

AN
-

A4 <?l:%l?;%}’é(Compound Drug/Compounding) - Z4(A 32 9)& W3] 7} & b,
u:]o}y} 9= 4/\]_ =y -317} 9] = o‘t/\]_q 715_0— dl = ,\]_al- ] g]g}:%o AES Ast &3t

w W gse] Y Bake] @ ol o RESHE o kES M BdS B

3 8] 7] 7} (Benefit Period) - Orlglnal Medicare 7} 91 2 A& 7FS A (SNF) A 1] =9
ol &S ST WA, Y 7|12 AT oy M 1S Al & o] &3k B
AZE YT HE 772 60 D &0z ]9 W) AE(EE SNF o A9 AR AR)E
2] g5 v TRPEUY Y 7|1te] TR E F oy AE tE A S o] 8T AT,
A2 38 717ko] Al A Y Y 88 7] 7k SlgRol = Aol gl U T
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329 2 (Hospice) - 2|3t o2 L7] Ao 2 QTS W /tYAE 98 5 A =E
AFst slBozA, 6719 vt P TS 2 AS vy A8 S
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SCAN Health Plan 2 -85 &= AW W& =58t QAF, 352, 241 5771, vho], ol
o F = Aol whet AE S s 2 A g-$-3FA 254t SCAN Health
Plan & ol & 7F1 AlgEo] S G902 A AT S T F JEF F5 X4

M| 25 AT FUT A== A AL 2t G738 TGAL thE F Ao A

AR (ME A, Y2, o] &o] 7 W=t 2], 7]EF F4) 5ol A5t SCAN Health
Plan & 5 A8 107} Qol7t old 55 S8l 444 S Ao} of & Ao 2 A w EA4] 59
T8 o] AR 2E ATyt o] g gk A u| 2~7F F 8 814l A5, SCAN 7H A AR R =
Al FHAL.
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SCAN Health Plan ©] 21
A& A AY T E W
A2 At AY -

SCAN Health Plan

Attention: Grievance and Appeals Department
P.O. Box 22616

Long Beach, CA 90801-5616

SCAN Member Services
73} 1-800-559-3500
o - 1-562-989-0958
TTY: 711

= FALY Aato]l E ) Eut A7) H 43 ("File a Grievance") 2] S o] &3] o AS A A8
Yt} =4 https://www.scanhealthplan.com/contact-us/file-a-grievance

S}
" B B9 A7) = F 4 https://ocrportal.hhs.gov/ocr/portal/lobby.jsf ©] 1 H A5
17] 3 ¥ (Office for Civil Rights Complaint Portal) < 53] 2-2}¢1 0.2 8} 71}, t}-&-2]

2 f-Holy AstE F3 v]=r B E X (Department of Health and Human Services),
=+ (Office for Civil Rights)ol] 14 4= 9154t}

E, IR, 2 w7t A9, ol BE JEE o] E o]El e AHaE
Ao g Apd grtal
s Ang B3 B AT

4 1
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)

B0t A 7] %Al hitps://www.hhs.gov/civil-rights/filing-a-complaint/index.html | A 7+ 4=
3

U

w3t ohS 3 o] A3, AW i gkl o ' M| FE ol o] A H] A5 (Department of
Health Care Services), 71 AM-=+(Office for Civil Rights)ell W@ #& EukS )7 & =
AFH
o %13} 1-916-440-7370 HO & A3}ty Al Q. Tal7] = E717F o & A5 711(F4]
FA A 22 A ste Al Q.


https://www.scanhealthplan.com/contact-us/file-a-grievance
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.hhs.gov/civil-rights/filing-a-complaint/index.html
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o AL ERF A7) A A ALY HAE st o E B FAA L.
Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
1A 7] 9242 http://www.dhcs.ca.gov/Pages/Language_Access.aspx ol A ©] &3 =

AFH T
e 22}21: CiviRights@dhcs.ca.gov 742 ol H| LS B U] F4A L
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English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-800-559-3500. Someone who speaks
English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
llame al 1-800-559-3500. Alguien que hable espafiol le podra ayudar. Este es un servicio
gratuito.

Chinese Cantonese (Traditional): Z (12 (it oo &y LIRS - DU ST MR Beaeyat &)
HIEE A ATATRTRE - QS ISR - 5520FE 1-800-559-3500 &AM - FMTA s T
EAB R DAUREIR D) - B —HRE R -

Chinese Mandarin (Simplified): T A 152 (G2 (1) LRSS, DMEE IS BRAT B B 25t &I ]
R BT ) B, anF 3R DRSS, B E0H 1-800-559-3500 Bk ZFAlT. Al TE Sui i TAE
N BT USSR At Bh . X2 — T 2R 55

Vietnamese: Chingtdi cé dich vu théng dich mién phi dé tra 16i bat ky cau hdi quy vi ¢ thé cé
vé chuong strc khde va chwong trinh thudc men. Bé duoc théng dich, chi can goi theo sb
1-800-559-3500. Nguwoi néi Tiéng Viét cé thé tro gitp quy vi. Day la dich vu mién phi.

Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
interpreter, tawagan lamang kami sa 1-800-559-3500. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

Korean: GAE 95 B3 = ok W o] B3l Ao daf sg]ux 5 59 AuAs
A&t st B Au|AE o] &3t A3} 1-800-559-3500H 0. & F-o)af FH A Q..
Storo] & St A 2o =8 Ayt o] AujAasE FEE S9EH UL

Armenian: UnnnonLpjwl Ywd ntntph 6pwanh yGpwpetpjw nplt hwng wnwpwuwint nGwpnid
wnnn Gp oqunyt wuydwn puwnpgdwlswywl SwnwjnLpjnLuhg: [fwpquwlsh SwnwjnLpjnLuhg
ogunytnt hwdwn quuquhwpt’p 1-800-559-3500 hGnwhunuwhwdwpny: Q6qg Yoquh hwjtGpGuhu
unhpwwbunnn JUGnp wahuwwnmwyhgp: Swnwjnipintulu wuydwn E:

Persian 453l L sla 5o b (Sl 4ali 250 50 ol (San a8 g p 43 B o OBG1) an e ciledd Lo taan g
O 434S (et 3 580 (s 1-800-559-35000 bedi b sl b 208 il 3 o e 4S o (51t Gl 203
aal 8L s s S G NS CSaS L 43 2055 o0 02 0 Ciaia (o )
Russian: Ecrniu y Bac BO3HWKHYT BOMPOCHI OTHOCUTESLHO MilaHa MEANLMHCKOTO 06CIyXMBaHUS
N obecredeHnst NIeKapCTBEHHbIMM Npenapatamu, Bbl MOXeTe BOCMONb30BaTbCs HaLMMK
BecnnatHbIMM ycriyramu nepeBoaYnkoB. YTobbl BOCMONL30BATLCS YCyramMmm NepeBoaqmKa,

no3soHuTe HaMm No HoMepy 1-800-559-3500. Bam okaxxeT NOMOLLb COTPYAHUK, KOTOPbIN rOBOPUT
Ha pycckoMm a3bike. [1aHHas ycnyra 6ecnnarHas.

Japanese: Y thDORFEIRRE TTHT T AT 5 TEIICEE AT 57290 12, EEO@ERY
—E2EZZTHELTWET, @ikE ZFIHICZ 5121, 1-800-559-35001C8FEaE< 723 vy, HA
AR T NEDNENZ LET, RO — EXTY,

Arabic: e Jsasll ol sall Jsan s il lilady slei clad Al ol e Aad dlaall ) il an siall Clead a6 Ly

) e by Jlaty) (5 s dlle (il 5 58 an 5%1-800-559-3500 4wl s3a cliselusas 4y yall Eiaay e (il o i |
LAgilaall
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Punjabi: A3l fHJ3 A Tl WdaT 974 3973 faH < AeT® ¥ eTe £ B A3 A& He3 Ty
AT & | AT TTHMT Y3 Id6 BEl, TH A 1-800-559-3500 '3 A& o3| del fana 3t 1 Ynrdt
¥%T1 J, 87 303 Hee 99 Aae J1 fea g g3 e J|

Mon-Khmer, Cambodian:

N SN/ UST U InwE SASISGUS WNUMITRUHSHNGENSHOSM
nyUinsmiusivitbngq1i8djssucmsyrusiiju
ENSTHWINSINUM UL NS MYIW:I U 180055935004

HSIAIRUSUNWMNIZINGEWIMNAHATSY INNAY1S:18SARINISY

Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu
peb ntawm 1-800-559-3500. Muaj gee tus neeg hais lus Hmoob tuaj yeem pab tau koj. Qhov no
yog kev pab cuam pab dawb.

Hindi: 8AR WY g1 gdl &I ASHT & dR § Y fhdt 1t Uy & Sare ¢4 & forw gar
U U gHITRT Tamd Iuas 8. Ueh gUTT U &1 & folg, 9 86 1-800-559-3500 TR
W 3. HIg G off fedl SiddT & 3Bt Heg PR bl 8. I8 TP Hud Il 3.

Thai: s dvsmsauniinosoudoasdueing 4 NIRRT ALIAULNUA DANWRALENUNF BAFTTHVONS

: = : = ' =l
‘(Jaﬂ'nu‘mﬂmaE)GﬂﬂHWNTQUT‘VISG]@G]E)LSWMMJJWUM% 1-800-559-3500

Fwithit Tumn Insandui Wusns leslidan ToaneTs «

o~ =Y o o = & o & o @ =
Lao: woncS90N9003INIMVIVWIFNS (WOMDUSITILNNIVDINDEINIONUVIZEWIV §) CCOVNIVE
o~ & % o~ 1 o~ A o o~ &L K
299WoNCSI. WBSLSMIVWITY, WIILRNMIWONCSINCS 1-800-559-3500. LIYHVWCONWIFTIVIO
F9090808UIVLO. VCHVNIVOSNIVWS.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au
service d'interprétation, il vous suffit de nous appeler au 1-800-559-3500. Quelgu'un parlant
frangais pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet Ihre Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-559-3500.
Man wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero
1-800-559-3500. Un nostro incaricato che parla Italiano Le fornira I'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servicos de interpretacéo gratuitos para responder a qualquer
questao que tenha acerca do nosso plano de saude ou de medicagédo. Para obter um intérprete,
contacte-nos através do numero 1-800-559-3500. Ira encontrar alguém que fale portugués para
0 ajudar. Este servigo é gratuito.

French Creole: Nou genyen sévis entéprét gratis pou reponn tout kesyon ou ta genyen
konsénan plan sante oswa medikaman nou yo. Pou w jwenn yon entépreét, jis rele nou nan
1-800-559-3500. Yon moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.
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Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze

w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekow. Aby skorzystac
z pomocy ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-559-3500.
Ta ustuga jest bezpfatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj gab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm 1-800-559-3500. Muaj tus neeg hais lus Hmoob tuaj
yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: Mu Hagaemo 6e3koLUTOBHI NOCIyr1 yCHOro nepeknagada, akuin BignosicTb Ha 6yab-
SIKi BaLi 3anUTaHHS LWOAO HaLOoro nraHy MegnyHoro obcnyroByBaHHsA abo nikapCbKoro
3abesneyeHHs. LLlob oTpumat nocnyrm nepeknagaya, NpocTto 3atenedoHynTe HaMm 3a HOMepPOM
1-800-559-3500. Bam moxe gonomMmorTtu fnoanHa, ska Borogie ykpaiHCbkolo MoBOH. Lia nocnyra
Oe3kolToBHA.
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<9 SCAN Health Plan

Attention: Member Services Department
P.O. Box 22616
Long Beach, CA 90801-5616
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