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We must provide information in a way that works for you and consistent with your
cultural sensitivities (in languages other than English, in braille, in large print, or other
alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements
include, but are not limited to: provision of translator services, interpreter services,
teletypewriters, or TTY (text telephone or teletypewriter phone) connection.
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Our plan has free interpreter services available to answer questions from non-English speaking
members. Written materials are available in English and Spanish. We can also give you
information in braille, in large print, or other alternate formats at no cost if you need it. We are
required to give you information about the plan’s benefits in a format that is accessible and
appropriate for you. To get information from us in away that works for you, please call Member
Services.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary care.
In this case, you will only pay in-network cost-sharing. If you find yourself in a situation where
there are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women’s health specialist or finding a network specialist, please
call to file a grievance with Member Services at 1-800-559-3500. You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil
Rights 1-800-368-1019 or TTY 1-800-537-7697.

Debemos proporcionarle informaciéon de una manera que sea conveniente para usted
(en otros idiomas que no sean el inglés, en braille, grabaciéon de audio, letra grande u
otros formatos alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad
auditiva o aquellos con diversidad cultural. y origenes étnicos. Los ejemplos de como un plan
puede cumplir con estos requisitos de accesibilidad incluyen, entre otros, la provision de
servicios de traduccion, servicios de interpretacion, teletipos o conexion TTY (teléfono de texto
o teletipo).

Nuestro plan tiene servicios de interpretacion gratuitos disponibles para responder preguntas
de los miembros que no hablan inglés. Los materiales escritos estan disponibles en inglés y
espafiol. También podemos brindarle informacién en braille, en letra grande u otros formatos
alternativos sin costo alguno si lo necesita. Estamos obligados a brindarle informacién sobre
los beneficios del plan en un formato que sea accesible y apropiado para usted. Para obtener
informacién de nosotros de una manera que funcione para usted, llame a Member Services.

Nuestro plan esta obligado a brindar a las mujeres inscritas la opcion de acceso directo a un
especialista en salud de la mujer dentro de la red para los servicios de atencion médica
preventiva y de rutina de la mujer.

Si los proveedores de la red del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuera de la red que le brindaran la
atencidn necesaria. En este caso, solo pagara el costo compartido dentro de lared. Si se
encuentra en una situacion en la que no hay especialistas en la red del plan que cubran un
servicio que necesita, llame al plan para obtener informacion sobre donde acudir para obtener
este servicio con costos compartidos dentro de la red.
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Si tiene algun problema para obtener informacién de nuestro plan en un formato accesible y
adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un
especialista de la red, llame para presentar una queja ante Member Services al
1-800-559-3500. También puede presentar una queja ante Medicare llamando al
1-800-MEDICARE (1-800-633-4227) o directamente a la Oficina de Derechos Civiles al
1-800-368-1019 0 TTY 1-800-537-7697.
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B ool ] &l S AlFets T2, el Auk FYH el E A o3| A} Afo] 9]
o2 7jFo s Alggyh

Medicare .7 A H]| 2~ (Medicare-Covered Services) - Medicare I+t E A & 3} E B 7} H &35} +=
A H) 2, 2= Medicare 717 = @2 Medicare W E A 2 B 7} B gsE 28 AMH]|AE B ok
gt} Medicare 1.4 4] ] 2 &)= &0} o] = Medicare Advantage = W o] #|3-g 4= 9= ¢,
A = gy 22 7t g o] 2EEA s
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Medicare X ¥¢F 2.3} (Medicare 3} E D) (Medicare Prescription Drug Coverage(Medicare
Part D)) - & 2| A} 2 vkef, WAl A &4 A A, Medicare I+E A =& JLE B 7} 4 8-% %]
B= 8w oo A % LoFE Ry

Medicare =~ E Z # (Medicare Cost Plan) - Medicare =~ E Z W2 o] *H2] 1876(h)Z ol
w2 B]& g3 Al okl 9] 7 8 Health Maintenance Organization(HMO) == Competitive
Medical Plan(CMP)©] <+ a}+= EH P oh.

Medigap(Medicare X.¢+ B.§]) 2. ¥ 53 ((Medicare Supplement Insurance) Policy) - Origina
Medicare o] & 3 32/ A]|9-7] 913l ©19 K. 3| A7} ol 6= Medicare X.¢+ X3, Medigap
1312 Original Medicare 3} 3115+ <158 Y t}. (Medicare Advantage < 92 Medigap =23 ©|
oFd))
Original Medicare, 2 &3 Medicare &=+ 34~7} 4] Medicare(Original Medicare, Traditional
Medicare, Fee-for-service Medicare) - Original Medicare = Medicare Advantage 2 *| Bl
S ZFe wg A7 ZWHo| ofy FAH-7) A3 Y ). Original Medicare ©f w2} 2] 3] 71
A g oA, B, 71eh o) m Aul 2 Al FALE] A FFS Medicare A 27k 1 g o
5 Medicare & W= oAb} 2], 7]eh o] 5 AlW] 2 AE Aol AN ARE We 5
AFHTE 7Hd A S A A& ‘ELE%OHOF 2t} Medicare © Medicare %¢1 5o &) Hhol S
G810 7F91 AL 7h9) A Hekel & g ). Original Medicare =2 7] -3, = 51= A
1Y) B 9 E B(elm BA)7F dom v oA o] &3 = Sl
PACE = # (PACE plan) - PACE(=%1 & 913t &3t Alo] =2 13) S92 =& 93k
|27, A8 H, G7] A2 R A QLTSS)S ATshe] ALgrEol 7}—0— S Lo
AR 5 0T o) NS B AL - LI o PACE £
7FAAE ©] Z WS F3) Medicare 2 Medi-Cal(Medicaid) 3| 8-S & HH5U T},

ji

oE 1
(o,

7} 9] A} 4] ¥] 2% (Member Services) - 7} A4, 38, 1% #|7], o] 9] A|7] Sof tjst &
HHshe dS Tt T FA.

rid

o

74 A A8 E W 7R EE S W 7FY AH(Member, Member of our Plan, Plan Member) -
B U A5 9S8 = glom A3 Zald 714 3.o 1, Medicare 2 Medicaid A 1] 2~
A ¥ (Centers for Medicare & Medicaid Services, CMS)7} 7} = 213k A&

7} A7 B.Z ¥ (Home Health Aide) - 7191 7F5(of: 55 3134 A8 % 7], A9he
557])oh el Bl g} o] AT GhEAR} X mAbe] 7ol W gl AN 28 A FEE

H

AL
313 A 7](Grievance) - A H| 2 EA ol #3F B Ehelo] T, AR 2 AT A} B o]
el A7) 5k EvE Al 719 3 F5F. 7)ol = W e Al F BALS 3 A sy

1 3 9 (Coinsurance) - A H] 2 = AW ef v &-o] o] o m A Bl & (: 20%) o=

Asho & 4 9l o,

Fel ol
rﬁL of

A & (Deductible) - = o] X[ &38l7] Mol o] & AH| & Hi= 2ol sl 7137k %] &l of

= 100
LI e I

ol oH
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713 4 &4 8 7 T Y (Institutional Equivalent Special Needs Plan, SNP) - <] & A} 5] 9]
AFstA Rt F= AR HrtE B R 7|3 Y A8 s 44 TS AT = E 9.
Bt F BN 7Y Y NE I8 Bt =9-E AFEst Tﬁﬂﬂ‘ﬂok o}uﬂ ZUE
Algets 7] o] obd o & A 7F delshofof fhut) o] & TR 58 e W

]

25 FAdHA AEsr] flste] e H9 Aok W wol g A (ALF) AFAE 71
Agrst =% 9l Utk

2
H 9 7 & d(Institutional Special Needs Plan, SNP) - %7] X 5 (LTC) A4

E o] 90 &
ol A& AFIAY AT Ao = ddy = A4 o] 7HYd st EW. o] g g Al =
A P50 A A (SNF), 1E3 A (NF), (SNFINF), A4 Ao 7k = 7S A8 S W&

A (ICFNID), 9 3ka} A A3} Al 95 = Medicare I E A, Medicare I+ E B =+
Medicaid o] we} B 45 = gAFs 7] o) 8 AH| A2 2| 338 CMS 7} 5013k A] A So]
2 S dSFUT AFAT G2 B E A 7 AR 2 A R o5 A E S A AL
V=5 718 55 87 20 S LTC A AlokS A A (e 2 B = 9)soF duth

71 & SE}‘:‘r(Organlzatlon Determination) - 3 =-o|u A n] 29 H A of B = B E 2ol
Aa] 2o i gk 7FQI AL Fd of Fholl e EMo] el 2. 7|9 Bk o] Aol B
Aol ok

715 A 4] 2 (Urgently Needed Services) - U E ] T A H]| 2= AFA7F DA X o &2 o] &8 4=
AL o] -§-o] B7F5 e A5 e TFAATE A E] 2 A o 94%'—01] Ae W AEE &5 AR 2=7)
ofd B Mu| 2 o & 50, T8 ¢ SA 87D as B9 Aul 2= FA Za

ojstA o = Qg sfof Fut}.

U +4 ¢] 5 #H|(Durable Medical Equipment, DME) - & A7} 9] 8H4] Alf- 2 5373}
o)z An]. o] 3F FHY doll= Bay], Ao, Y AE EY 2 Al 2F, Far &5, IV

)

) W, o4 A4 ], A ), R, AL 7ol AL S S Au] s A B A7
F5e e Fabo) xEaUY

Y| E 9 3 A H] 2 A-F A (Network Provider) X)) 2 A F A} (Provider) = Medicare <}

FAFIL 5 AH| =5 AT RS HE & SEAY 1F gk SJAL, 7€ o) = A H] 2 AL
Wl g 71EF o5 Aol o g d iyt H]E A3 A 8] 2 A|FAH(Network providers)i= 7 3]

EdFH A S R ZR A g NS AA Ao R Festar ZWH 7FYAel Al B Au| =&
AFstal &k A5 AFUTL U EY I A 2 A3 At W 25 A 8|2 AFA el s
all=g

HEY=I ‘ZH.L(Network Pharmacy) - = 7} A7F A -of & 8 & -5 = e Sl AlokE
e of o o] A, Ak %‘E‘o}‘?ﬂk& HIES A oFel A Z% ]L%‘—?—Oﬂ‘ﬁi%*%‘/]ﬂr.

YEHYF JFE AH 2 A FA == Y EY A 95 A A (Out-of-Network Provider, Out-of-
Network Facility) - =3 7} &0l Al B U] A2 28 AY AlFal7] 8] Z a3} Aok
WA @2 A2 AT A e AL U EY A 95 AH] 2 Al g Abe Z o] A&7,
SAreAY, &9 EHA e AH 2 AT A Y T

=
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Y E S 3 98 o= (Out-of-Network Pharmacy) - =9 7} zFoll Al B3 oFS 2 &351A L
Algst7] Y8 EH I Al oFs WA B oFx. U EY A Q- oFxoll A Wb tf 9] ok 54

%710] 2 g5 797k ohlebd 48] Falo] wgHA gy,

U E 92 (Network) = 51 A}, W91, oF 9 A7 o] 49142 Eus] s wgw /e 9w
AR 1FAVh A WSS 3, A 1.1 & B2 L.

= 9 2] A} g 3] (Independent Physician Association, IPA) - SCAN Health Plan 2] 7}$] z}ol A]
B 25 A FsH7| 2 AlekS B oA 2 7TE o5 Al TR HHE AL

A A3 A 54 2T Z Y (Chronic-Care Special Needs Plan) - C-SNP += 42 CFR
422.4(a)(1)(iv)oll BAIE, ditA o2 Futo]dt Bl QA o s AAds ofe] JH 135S
7Rt 2 525 A3l A¢S E3H6lo], 42 CFR 422.2 o] Ao ¥ 3} o] 4] S5 =
ol 7} ¢l = vk A 3to] 9= MA A2 gl o2 28 A 3kel= SNP Ut

mhe] @ A 2 # (Biosimilar) - ©2] X9 A &84 A A o vl 5~ FAFSRA 2§ U shA| = 2
Ao g FE Aok ulol oAM= YA 0 7 22X AR A & AE s
g ek e wrel @ A e AnbA o 7 9 )XY AEet A A5 o) A5} &
Aol ALYt A 7be d vlol oA Ml F Y Eol wEt Al 28 A glo] okl A
gAY AEHA AAE WAL 5 A= F7F 23S

¥ ¥ 9] ¥ (Hospital Inpatient Stay) - =% o] & AR 25 9] g4 o= Yoo JAPS
A9 . Hdel] HAA JYs A9 AR HFE 5 A5
B & A H|2(Covered Services)- = o] B Asl= & o5 Au]x H £35S ov|s7] 13

AbE-3he gol Pyt
BA o B2 AW E = "9 ¢kE B-E"(List of Covered Drugs, Formulary, "Drug List") -
= o] BAs= Aef 55

1B °F(Covered Drugs) - =@ o] B sl 8 A WefS @k ) 2= gojdyt},

B % Z g A (Evidence of Coverage, EOC) ¥ ¥ 7l 4 X (Disclosure Information) - ©] -4 &
716 A5, 52 e AR B 7EY A A o S 7 AEe] 1A, 2 N, 7 A
A, A 7FAARE] o Foll t8l 7]=skal sy

B B (Coverage Determination) - 7} #boll A -5 oFS Z 3
Arkokol] s 7FJAE FEd T o] A=A ] of Fofl ek AA. 2
of=roll 7hA A uff Zdo] o] Aroks HAASHA| Stk g

e o] EAlolA] B AA ol a g

B3 2 B Z7|(Prosthetics and Orthotics) - &, 5, 52 B H S ¥ 33515 o]o =13+5] %] &=
= 7171(1E Fuhe], ¥ =, 28lal AAlE &5, G L v AT doF S E9heto] Ui

AR BRI /)5S tAlehE H Bad gR)
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B Z 3 £ 5 B7(Supplemental Security Income, SSI) - A}3] 1.7-0] 7ol Ql, "1 1= 65 A

ol’del &5 B At Al Q) AFFE oAl Al w s B . SSI # ¥ 2 AS| L
w3 oyt

B3 5 (Premium) - 717 B 2 voF 1o O 3l Medicare, 2.3 3| A} B 9] 5 A H] 2~ Z 3l o]

ve 7] R,

B3 Z_i(Custodlal Care) - 2.3 {t5 = AFAR1 o5 AH| 24 Wi 1FE MH|~7F 488
) &4, 232, 7)EF Al A Al FE = NIA QD AE| =Ytk AEA QL 7]Eol
AR =

A 2 AbgEo] AlE 3}% H3E 5oe 55, % 7], AAL F oy 2]z ol A
UAY dojd A, Fotthy 7], s AFE T 22 A AL I3

o] 7] &= FeF AFE-7} o] ti it o] AlghEo] s %

Medicare = H.& 7t ol o3l ]88 X331+ &5t

B A ¢F(Generic Drug) - 213 2] oF=1(FDA)°] Bl = oF3} F A3k 4] A 1S 7Fxthar 5213k
Aupek, dubd o 7 HEAeke HAlE ofy gyl FAst &2 o AH T h

2l §& H] -8 (Out-of-Pocket Costs) - #]°] H|-& £F°] HoJ & =z FHA L. 7T

Aulzsit oF v]goll tigk 7FSi ko] W8 e @31 7FSi Ak el g ulg aleojgae

Syt

£ % A 3 (Quantity Limits) - &2, ?Pﬁ‘é T84 Sl ol = AN o] AMES Al S
vk A o s AT RSk ofe] RFolut Asxl 7|3t el A8 4
AU

&%k A 7] (Complaint) - E7F A 7] 9] 34 W& 13 A7 JYch E7F A 7] Aak= 54

@8 Aol g sf A AL H Y T 7] ]—EH Al 54, 7] ARE, A8 e Az A

o AR LAV LAY B3 A)eke] Fdllo] o] o] AlY] AARe] V|hE A 71A

7

kil
Qo] Byl A7 % E3FE T},
el
s

B A= of(Brand Name Drug) - °FS A58 A" 9 7N2&k A k3| AL7L A Z8}o] ofjsh=
Aol Bl e ok Baokn FU g &4 S 7H YT A RE BA k2 Tt A F3| A1}
Az 2 st ko nAE ok gigk 537 vrad WA= 9T 5 lsunh

£ %
£ EH(Cost-sharing) - 7|8 &2 7FYA7F A u] 22 ok 2 & uf X]3-38] of &=
H

Foe BT (oL o] 4wy Rl F7HEULh) H§ kol = the 374 <)
A5tens] @] EFHUCE (1) Mul 2k ofo] 7] Qo] Hdlo] P& = gl FA;

(2) 5 Aul sy oks S o Slo] ek g A EE, (3) A Ml okl ti 3]
Bé] i)

H] & & = (Cost-Sharing Tier) - Hg 5= 9] oFF H59 HE R 6 7[A 9] v & 9 o 5
shitoll ST YA o7 v g B o] S5 TFYA

AL 3] 7} (Prior Authorization) - X H] =1 573 o] ok o] &of thaf Abd 52l Ak S
Lo B Au| == 4 49 8 AEo| ZAF JFHTE AP

A el A E o] AFH T



20243 oA o] 7, A4S 93k SCAN Inspired X7 5 A 214
12%.58 €99 F Y

A & 83 A A|(Biological Product) - 55 A3, 2] & A3, vt 2o} = g oo 2 A 2
e T e d o= vhE Aol A& AAl = v of=xu B3bstal A get A HAd
o B2 thA PejE vfo] A E e gbal Ut vlo] oA = ARk o R QA
A=A A A 9} w7 A 2 g rF Lo by v

8] 2 2| & (Service Area) - S 717 S o] 71ela7] 914 AT a0 sl x| A 914,
7HI AL o188 S 9liz oA Bl o) STk gl FA A, AHA(M$F) A aE

W Sl A9 o1l EAYL, EAL YA QA 0.2 F0] A A
9% o] Abg 39 Sl slof Gtk

H =
iaEEﬂ%aﬂ ol 7k ek 71510) S8 7] <ol ETHE A 58 o] ] 918 A
APk o 2 e A F7) #8le 21798 of gt

il

A5 &4 € 24 9 (Income Related Monthly Adjustment Amount, IRMAA) 23 A IRS
AEANTA HauE FAHE A F o] dA FHNE 23stH A= T+ R g Sy
IRMAA 2} 3= 45 o g A4 NS A =dHth IRMAA = Fl38te] B3 gl tsixl 37}
2w dYth Medicare 73 AL 5ol A 5% 1| who] o 7]of] e Fst & th -3t 7 AbE of B

ARE daA e,

e

qs
OI A} A O 2 14 = 5t 7}01;41:& AHpy 04]1:44 A2 JAQ 3 2=

=2 O T1— -1 = 9\ t F_Eé I’E'E‘ Zﬁ‘%
Oﬂtéﬂﬂlolﬁ o 7]el = vlE LEl, 54 o okEd wd e 17 Aol AFEE 5 = A
AR o] ofsr, thA| o] ofsrell A 85 = 1A Al KA %‘?_, & A gh)o] 23 YT

A # 719} 717H(Annual Enroliment Period) ZFJAAF A7 e o 2 S WA AY
Original Medicare & 133t 4= 2= vd 10 € 15 L 5-E 12 € 7 47}A] 2] 7]7E,

o 9] (Exception) - 5212 745 AWl gl ok Tl AAHA LA d9]) AHE &
THO R H AZ oS 8T 5 A=(E7 dol) B 2389 S/, GA Ze] 7FdArt
8A4ste s FHs] Ao v s A=t eE a8k, GAF Sde] A8 8. sk
ofo] FFolut &85 Altets A (A o) ool s 84T = AFH

9 =% Al g (Ambulatory Surgical Center) - ¢] 2] % AlH = Yo I Q glom AlH
A5 ol g ARl 24 A 3He 2 3eHA] = SAtol Al ) Y kAt i AR A5 Ale S

Ao gvt @ H = 7By th

£ A7 vl & o (Preferred cost-sharing) - $-41 4 H]& o]k E4 U E Q| A ofrof A
B = 54 9 E D ool Bk v]& Edo] 4L S Ey
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X2 d] 2 A F A 7] F(Preferred Provider Organization, PPO) = # - PPO &
Qe FR oz ZW; 7HAAE A Fet= T3 Al AH 2 AleA M EHAE 2EE
Medicare Advantage =W 4ttt PPO 2> U ES A B+ H]E%EL QI Aqu)
AsA =5 ;&8-S WA o B glo] BE Z: &89S BAsoF duv. 7 A} vl &
THS UEY A o F M2 AFAZEYH S 9SS S 73 ¢ O HAYTH PPO Z 2
HIE A (A Z) AH) 2 AlgApoll Al w2 Au] 0] &l R vl -gof el A =s L
ROeH U EYIA(AS) R UEA A H- (A E) A8 2= Al g A2 5 -2 B A H| 2 H| 82
A el o 2 d=E T AFYTh

<& 43 (Emergency) - ©| 3% £33 FE A9 A7 2 o8 2248 747 7F A}
A3 AR} BiS A = F712 Q) o) 814 0|7 P 2§ Fdo] gtk Azteke
(IR A YA A, ol uA] &2 ofol & 8l ), AFA £, A 7T A e LA
7)ol thek A zbeE ol i A o) 8hA Fabell = A, B, A e B, 21456
oFstE] & o) 8hA e 7l 1S 5 U

9] & I F(Medical Group) - 2|4}, W€, o= 2 A4 Z9lo] 7FiAkE 9fal i8-8 71E o=
Ae7h Lws gyt ANE e 34, A 112 L

o] 8t 2 o 2 521 H 2-$35(Medically Accepted Indication) - 2] 3% 2] oF=o] 51t AY 54
Fal w3l o] SIS sl oFe] ARE-

°|3t4 o 2 g Q8 (Medically Necessary) - 7F1#}] o] 8H4] FHj & o, 2k, A 5317] 913)
B3 A, §3 B o v 3 8H o5ty Riel F9she AS By Y

o] 9] A|7](Appeal) - =] o] & AH] X = Aok WAoo m] R F AH] & E= of
AE Aol ek 2. & Ad3l o, 7iAb7) ofoll FofshA] & 45 & 4 A= =AY
78t7F A o] &k Mu| s Edo] TEEy2 Ao o] FolatA] e AFell
ole] A7 &+ AF Y

o|F A7 E QT Z U (Dual Eligible Special Needs Plan, D-SNP) - D-SNP &=
Medicare(A}3] 2.4 A XV Medicaid(EFo] £ XIX)ol| whet F Z a9 o8 QJ%

WS 2pA o] = M-S 7HAAIZEF U FAF= F 2 Q1S A A of whe} A&7 dlcare
v &S B

dE v]§ B 2 & (Daily Cost-Sharing Rate) - "2 1] & 25 ¢ "2 oJa}7} E4
170 R mjkom gl ow 7hY A7 A7 B S A Eaok & o 483 4 AlFyrh 9

g 2 88217083 £%S 4 2 v A7 Faa iyt 2 o o33 Z54th
oFo] 1 /LA A7) F-dhFo] $30 o], S 1 LA = 30U BFY 45, "dE v g By
2E&"E a7 $1 JY
A7) B2t (Copay =+ Copayment) - A} HHE | 9] 2] 3k} vl o= A upofa) 7ol o) &
Au) =t &3 v ol tigh 7FAFe] v & Rl o B A A Eafof & 4 Qe H .

A7) g e vl Eo] ohek 274 F (el $10)U T
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A3 A B3 T (Catastrophic Coverage Stage) - 71sH %= 73HE t2lst= 71EF /414
A7 B Q1o B E D 2 ofo] ) $8,000 & A &S wl Al #HE &= B E D of 9 g
AL o] X573 FAlNA FW-E RS = I E D o d4E 3§ ]‘9101] mhet B = Al ok
gk A B8-S A EFH T 7Y A oA R A EEHA| g5 T

A & 4 B] 2 (Rehabilitation Services) - o] 21 &k A H] 2ol = &2 A &5, Fal7] H Ao
A%, A A5 Fol 23U

A A5 F BZF(Low Income Subsidy, LIS) - "F7} X Q4"S 2314 A 9.

i Z+& A] A (Skilled Nursing Facility, SNF) X]

sH A S Al B A g A2 i] 4 of o PG AP YA o] B8 = Q=

g A5y AW FAZE LEE YT @ E E e diEvF EE s el o8 e 19
= ARk Qb slar g 74 Oi—rﬁﬂ%‘ FAE e o AR5YdUth FEHE A =, B

2 AFeta A 55 HUbslr] YEl A S e A X s 8% u) A= 1A

]/ﬂoﬂ/q x]/\;@ o7 uHol

r 1r b
2,
m i
)
}01'

Z A H] (Dispensing Fee) - FAL7} A oF5 vl akal 43k A3 o] B4 of & =A%

wjobe} 3t s) i ) g,

=3t 9] # A& A] A (Comprehensive Outpatient Rehabilitation Facility, CORF) - &2] X &,
AL = A s A8, 57 A5, A A5 9 Ao Held Au| 2, 7§74 J ot
A2 5 Aw ol FAb] sk A& Mu| s T2 A|Fsh= AlAL

F X 9 (PCP) - -5 A7 BA & 714 WA 18 S whi= o)A} = 7| e} Alu] 2 A ZA]
o 2] Medicare 117 =50l A, 7Fd A7 & o & M| 2= AlgAHE jEy7] Holl 23] 9] o A

AgE T = 31 95yt

%37} 3 7 (Balance Billing) - A1) 2= A& 2H(] A} B )7t Z o 4] 3] &3t Htols
ZIpsto] Aol Al A7k 5. ol o] HHE, oS T SCAN Inspired ¢] 7} A} 2 A]
Tet= Edlo] WA= *ﬂ‘ﬂ]’\i ok w 9o e ER i RSl A ] B
AgA= 23 FTE shAY 7 A7 A sl oF dh= < —'1% z3s J7E
gl

%7] B4 &7 (Initial Coverage Stage) - 7|37} -t 57} o] 7] 5t& djilsto
-8k v 8-2] §H717) $5,030 o] =Ealy] A o] whA.

%7] B X (Initial Coverage Limit) - 2| = 17 G0 mp& B Ao] Ho shie,

FH o] £<Ql Fgd(Maximum Out-of-Pocket Amount) - V| E ¢ T Y F-o A HA 5= I E A H
I E B AH| 20 & 9d T A 35k Hd B B Z 9 HE S, Medicare I E A 2
SE BHYPE, AW TS a8l A gshs 18-S 2shH, Ho 22 e 74 =X
RcaRE=

F % 7}¢] 71Z}(Initial Enrollment Period) - Medicare °ll * & 7} 1 & 74 -9-, Medicare I+ E A 2
T E Bl 7} & 4 = 713 65 Al 71 2 ] Medicare 71} A14 ©] ﬂ*l“& Hzx 7Y 713k

65 Al 71 = 71 3 71 Aol A 2HE =7 7 o] 7| 3tolw, 65 A7} H = @ E3Hsh, 65 A7 E
GRE 37 Fof] FEgE Y
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A R o] H-L= = A YeF B A (Creditable Prescription Drug Coverage) - Medicare 9] 3%
2 ubok B A} o] A} O 7 H|E X BS OHZL AupeF WAk 287y 239 2. Medicare
AA 5 Al o] Y& WS 7HA| = A U oll Medicare A WoF 1.0l 719487 2 S o
7H) A Hes WehA] BalE BAES fA T sy

e & (Disenroll/Disenroliment) - =W 2] 7} A} A4S F w8l A A,

£ 7}4] 7] 7+ (Special Enroliment Period) - 7} A7} A% == oF Z Al S WA &7
Original Medicare = A 711 & 4= = 717 5 7] 71 7bel] s st 4= = Aol = An| =
A QF- =2 oAbl AL, A HEoF H]g-of T & "17} A dne AL, 8oz o] AstA Y
Z o] 7hJAFete] Aloks fuket A 9-d T

E4 Q 7 ZU:(Special Needs Plan, SNP) - Medicare ¢} Medi-Cal(Medicaid)ol 5]l 7}¢] &
Ak Qoo AFsE AF = w93 A EIE 7R AR T 2o EX 1294
A9 o5 MH| A5 Al &3l 53 73 2 Medicare Advantage = 3.

4

l

3 E D 7}Y A< ¥ F(Part D Late EnrolimentPenalty) - =15l o] 2 &5 = w4
FE Medicare A oF B o] & A8l of et= B Aol E D Z: 7H) A4 & x‘%
39 o4 Q15402 g1 4 %, Medicare Ao} 1 4kol ok 2 1 o] Fohe] =

’Q

|

O -

9} E D ¢F(Part D Drugs) - #1E D & B35 &= ¢k 9 E D oF Fol A A &5 A &= oko] 9J&
T AFUT 54 of 7 aLg] = o 3]ol A BAE = 9tE D ofo A A HASFUT FE D
oFo] 54 7he| ] = BE F ol A B ofof T,
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English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-800-559-3500. Someone who speaks
English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
llame al 1-800-559-3500. Alguien que hable espariol le podra ayudar. Este es un servicio

gratuito.

Chinese Cantonese (Traditional): Z "2t 0B HY LIERARSS - LARE A T MV 2@y T
AREA VTR - ANFRIEIS a8k - 552MER 1-800-559-3500 Hisd A - T A& T3/ L
EAS R DUREREED - B2 —HRE R -

Chinese Mandarin (Simplified): FA15E k2% (1) LRSS, VMRS BN IRAT R RR 525 it il ]
REH IIATAR] ) 751 Zlﬂﬁﬁzj:ﬁljlqaﬂﬁ%, T HH 1-800-559-3500 Bk Rk AT. FATH =W S TAE
J\ﬁﬂu?ﬂfﬁtﬁ%ﬁtﬁ‘ﬂﬁo I 5 TR

Vietnamese: Chingtoi c¢é dich vu théng dich mién phi dé tra 16i bat ky cau hdi quy vi ¢ thé cé
vé chuong strc khde va chwong trinh thudc men. Bé duoc théng dich, chi can goi theo sb
1-800-559-3500. Ngudi noi Tiéng Viét co thé tro giup quy vi. Day 1a dich vu mién phi.

Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
interpreter, tawagan lamang kami sa 1-800-559-3500. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

Korean: GAE 95 B3 i ok W o] B3l A Fo daf sg]uz 5 59 A As
A &3kl Qs th B9 Au|AE o] &3teH A3} 1-800-559-3500H 0.7 F-o] 5 FH A Q..
Strol & Sl A 2o = AP YT o] Mu|AaE FRE 9H YT

Armenian: UnnnonLpjwU wd ntntph 6pwanh yGpwpetpjwp nplt hwng wnwpwuwnt nGupnid
ywpnn Gp oqunyb wuydwp puwngdwlswywl wnwjnLpinLtuhg: fwpquwush wnwjnLpinLuhg
ogunytnt hwdwn quuquhwpt’p 1-800-559-3500 hGnwhunuwhwdwpny: Q6qg Yoquh hwjtGpGuhu
inhpwwbunnn UGp whuwwnmwyhgp: Swnwjnipntulu wuydwn E:

Persian 453l L (sla 5o b (g 4ali 2 )5e 50 ol (San a8 g p 43 B o Q1) o e iledd Lo taa g
Ol 42 48 (add 3 80 (el 1-800-559-3500e badi i CansyflS Jadh 20S iy 5 o o 4S (o (5] st ey 2030
ol OGS a8 S L 4y 2055 o0 02 0 Cinia (o )
Russian: Ecnu y Bac BO3HUKHYT BOMPOChI OTHOCUTESLHO MiliaHa MEANLIMHCKOTO 06CyXMBaHUS
M obecreyeHnst NIeKapCTBEHHbIMM Npenapatamu, Bbl MOXeTe BOCMONb30BaTbCs HaLMMK
BecnnarHbIMK ycryramm nepeBoaqnKkoB. UTobbl BOCMONb30BaTLCS YCyramMmm NepeBoaunka,

No3BOHMTE Ham No HoMepy 1-800-559-3500. Bam okaxxeT NOMOLLb COTPYAHUK, KOTOPLIN rOBOPUT
Ha pycckoMm a3bike. [1aHHas ycnyra 6ecnnartHas.

Japanese: Yt OWEFELRIR L M H T T | F%ﬁ?“é TERNCRBEZT D720 (2, R o@ERY

—E2RETHELTWET, @iRE ZHHIZZ 512iE, 1-800-559-3500(2 K FERH< 72 &V, A
FETAER BN LET, o iﬁ%ﬂ@%*— EATY,

Arabic: Jyanll o) 52l Joan o dmuall liihay gheiiclol Al (51 oo s dalaall (5 5ill an iall Ciladd s L)

A0 e Uy Juai 1 (5 m e G c5 558 pn e 12 1-800-559-3500 Aa2al sda chine luay dpall aandyla i o sies
Asladll



Punjabi: 713t fHJ3 7 T<ret WraT 914 3773 faH < Ae®! T Aerg €< BE 7138 o8 He3 T3
AT 6 | A8 TTHMT Y3 Id6 B, TH A 1-800-559-3500 '3 A& o3| de fanast 1 Ynrdt
95T J, B9 393 vew 99 AaE J1 feg g ez A I

Mon-Khmer, Cambodian:

IR SIS INHAURUNUE SIS SAESISOISWNUNMNIRUHRNGEISHONEM
nyUinsmidusividingi8djsgucsynuniju
ENSTHWNSINUAR UL NS MY 180055935004
HSIHIZUSUNWMAIBIMGRI WIS HATSY uNHgiSi8 A 8Igis

Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu
peb ntawm 1-800-559-3500. Muaj qee tus neeg hais lus Hmoob tuaj yeem pab tau koj. Qhov no
yog kev pab cuam pab dawb.

Hindi: R WG g1 &dl & JioFT & aR # 3M0% feat off U8 & Sde ¢4 o fou gar
U U U amd Iuas 8 U g U &1 & fog, 9 89 1-800-559-3500 TR
W HR. PIg Afgd o fe<dl SiadT 8§ Sust Heg o IHhdl §. 98 U ud 9T 3.

Thai: i fvansanniiNonaudoasdusing g NAIRTALIAULNUA TMWLALANULAZUNTTH VDU
YDA NMNTIVNA DN 1Y ISR EDISARUIULAY 1-800-559-3500

1wt d Tumn InsandugdTwusns ey ldfienTgme e o

o~ =Y o o = & ° & o @ =
Lao: woncS90N9003INIMVIVWIFNS (WOMDUSITILNNIVDINDEINIONUVIZEWIV §) CCOVNIVE
o~ & % o~ 1 o~ A o o~ & K
299WoNCSI. WBSLSMIVWITY, WIILRNMIWONCSINCS 1-800-559-3500. LIYHVWCOIWIFTIVIO
F90909081IVL0. VCCLVNIVOSNIVLSS.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au
service d'interprétation, il vous suffit de nous appeler au 1-800-559-3500. Quelgu'un parlant
frangais pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet Ihre Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-559-3500.
Man wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero
1-800-559-3500. Un nostro incaricato che parla Italiano Le fornira I'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servigos de interpretagéo gratuitos para responder a qualquer
questao que tenha acerca do nosso plano de saude ou de medicagédo. Para obter um intérprete,
contacte-nos através do numero 1-800-559-3500. Ira encontrar alguém que fale portugués para
0 ajudar. Este servigo é gratuito.

French Creole: Nou genyen sévis entéprét gratis pou reponn tout kesyon ou ta genyen
konsénan plan sante oswa medikaman nou yo. Pou w jwenn yon entépreét, jis rele nou nan
1-800-559-3500. Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.



Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze

w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekow. Aby skorzystac
z pomocy ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-559-3500.
Ta ustuga jest bezpfatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj gab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm 1-800-559-3500. Muaj tus neeg hais lus Hmoob tuaj
yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: Mu Hagaemo 6e3koLUTOBHI NOCIyr1 yCHOro nepekrnagada, aknin BignosicTb Ha 6yab-
AKi BaLli 3anUTaHHS LWOAO HaLOro nraHy MeanyHoro obcnyroByBaHHA abo nikapCbkoro
3abesneyeHHs. o6 otpumarti nocnyrm nepeknagaya, npocTo 3ateneoHynTe HaMm 3a HOMEPOM
1-800-559-3500. Bam moxe AonoMorTy NMioAavHa, sika Boriodie yKpaiHCbKo MoBOK. Lia nocnyra
Oe3koLITOBHA.
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