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We must provide information in a way that works for you and consistent with your
cultural sensitivities (in languages other than English, in braille, in large print, or other
alternate formats, etc.)

Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements
include, but are not limited to: provision of translator services, interpreter services,
teletypewriters, or TTY (text telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. Written materials are available in English and Spanish. We can also give you
information in braille, in large print, or other alternate formats at no cost if you need it. We are
required to give you information about the plan’s benefits in a format that is accessible and
appropriate for you. To get information from us in away that works for you, please call Member
Services.

Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary care.
In this case, you will only pay in-network cost-sharing. If you find yourself in a situation where
there are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost-sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women’s health specialist or finding a network specialist, please
call to file a grievance with Member Services at 1-800-559-3500. You may also file a complaint
with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly with the Office for Civil
Rights 1-800-368-1019 or TTY 1-800-537-7697.

Debemos proporcionarle informacion de una manera que sea conveniente para usted
(en otros idiomas que no sean el inglés, en braille, grabacién de audio, letra grande u
otros formatos alternativos, etc.)

Su plan debe garantizar que todos los servicios, tanto clinicos como no clinicos, se brinden de
una manera culturalmente competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas de lectura, discapacidad
auditiva o aquellos con diversidad cultural. y origenes étnicos. Los ejemplos de como un plan
puede cumplir con estos requisitos de accesibilidad incluyen, entre otros, la provision de
servicios de traduccion, servicios de interpretacion, teletipos o conexidon TTY (teléfono de texto
o teletipo).
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Nuestro plan tiene servicios de interpretacion gratuitos disponibles para responder preguntas
de los miembros que no hablan inglés. Los materiales escritos estan disponibles en inglés y
espanol. También podemos brindarle informacion in braille, en letra grande u otros formatos
alternativos sin costo alguno si lo necesita. Estamos obligados a brindarle informaciéon sobre
los beneficios del plan en un formato que sea accesible y apropiado para usted. Para obtener
informacion de nosotros de una manera que funcione para usted, llame a Member Services.

Nuestro plan esta obligado a brindar a las mujeres inscritas la opcion de acceso directo a un
especialista de la mujer dentro de lared servicios de atencién médica preventivay de rutina de
la mujer.

Si los proveedores de la red del plan para una especialidad no estan disponibles, es
responsabilidad del plan ubicar proveedores especializados fuera de la red que le brindaran la
atencién necesaria. En este caso, solo pagara el costo compartido dentro de lared. Si se
encuentra en una situacion en la que no hay especialistas en la red del plan que cubran un
servicio que necesita, llame al plan para obtener informacion sobre déonde acudir para obtener
este servicio con costos compartidos dentro de la red.

Si tiene algun problema para obtener informacién de nuestro plan en un formato accesible y
adecuado para usted, consultar a un especialista en salud de la mujer o encontrar un
especialista de la red, llame para presentar una queja ante Member Services al
1-800-559-3500. También puede presentar una queja ante Medicare llamando al
1-800-MEDICARE (1-800-633-4227) o directamente a la Oficina de Derechos Civiles al
1-800-368-1019 o TTY 1-800-537-7697.
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SCAN Health Plan, SCAN Desert Health Plan, Inc., SCAN Health Plan Nevada, Inc., SCAN
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SCAN Health Plan

Attention: Member Services (Request to Inspect and Copy)

3800 Kilroy Airport Way
Long Beach, CA 90801-5616
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SCAN Health Plan

Attention: Privacy Office

3800 Kilroy Airport Way, Ste 100
Long Beach, CA 90806

= N1 B H S A4 (PrivacyOffice@scanhealthplan.com) 2 o] vl S H Ul AL
1-562-308-1365 " 0.2 A5 HUFAA L.
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SCAN Health Plan

Attention: Privacy Office

3800 Kilroy Airport Way, Ste 100
Long Beach, CA 90806
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U.S. Department of Health and Human Services
Office of Civil Rights

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)

W19l k22 https://www.hhs.gov/hippa/filing-a-complaint/index.htmlel] )<Y T},
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DHCS Privacy Office

c/o: Office of HIPAA Compliance

California Department of Health Care Services
P.O. Box 997413, MS 0010

Sacramento, CA 95899-7413

3} 1-916-445-4646(S-4)
(877) 735-2929(TTY/TDD)
o] v ¥ incidents@dhcs.ca.gov
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SCAN Member Services

Attention: Grievance and Appeals Department

P.O. Box 22644

Long Beach, CA 90801-5644

A3} CA 7] #F2] 749 1-800-559-3500. NV 7} A} 1-855-827-7226. TX 713 #H2]
7d§-: 1-855-844-7226. AZ 7} A} 1-855-650-7226(TTY: 711)

=2 1-562-989-0958
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)
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1 7135 2] 5-(Department of Health and Human Services)2] %1 A} ¥ = (Office for Civil
Rights)°l 1-800-368-1019(TTY: 1-800-537-7697)H &2 A 3}s} AL X WA A= 02
Asta] T4 A Q.. B3 hitps://www.hhs.gov/ocr/index.html ol 5] H. A EX] o] WA A=
AHE AESH ?E AEYT

A7 QA 8T W w Bgol DasA W AR Al 22 deka] F414 0. BA o)
01§ FAS B Bkl Q1% A%, YA AN AN EEE =Y 5 gy
A3 Medicare 2 3} 352} A S F+@ 9 T3 12X

7] 8] = Medicare 7} 1 2} J5-217} o}l ® 45 = Medicare A1 H] 2= H] &S A543k A7) 9}
AelS 7 Y th. 42CFR 422.108 4 3} 423.462 4 9] CMS A ol u}&} SCAN Strive +=
Medicare Advantage 7|3 2. 24 42CFR 2] T} E 411, 319 3}E B oA D 7}#| 2] CMS 17 °l|
upe} o5 yho] Alslis LS 3 A S ALY o] Ao WAlE A BE F HES
o A & T
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A4 4 749 JE A
SCAN Health Plan <] 7}01 S AITF 7F A=A B g D271 2008 d 39 1Y Y = o] 5
A Gst= 7HA A= 7Y }E of 748 = TAANA EH T u A& ¢ = FA 2

Ft=7} 2 o 9}1’51/15} o] 2] gk 7} A= SCAN Health Plan 7} 413 Y = 5-E 60 &
ool T A A3 7h=el 2= A F el mre}t 7F=E SCAN Health Plan o] A|&3te] 749 &
TAE AxD = e 713 E 7Y

UN

theo] P42 gt FAlel t@ Ay e ohalel e Aol A gH T

l

e SCAN Health Plan 7}] 9] wra 2x}71 2008 \d 39 1< o]#Hel BE 7Y ¥

o SCAN Health Plan 7}$ioll thgh & d27F2008'd 3 € 1 T = o] F-of) e Fah=
]

BE MR RA 7S] - AkRo] 23 FA 2 JtEE AESHA ot +5E e
A AakE WA A o &2 d3slehA] e 7HaAk
o ATAF FA (ot HeH)o] B uiAd A = R Aol gig A E
E7)1Pom 7459 9 TAE AMESHE AS FEE "TEHY e A" 2
et BE AT o] "F4E ' FA" 232 SCAN Health Plan FAFAR (o2 o
2 Ay o] Hof WAy e v A4

2 o])7} Z?ﬂ-z‘;}—‘;— :[Loﬂ AgEEZ R S
A7 T 234 8o 48HUTt 108 27 4
Aol AT 742 8 713,

&
45 SCAN Health Plan

o] AR QR (s Mu A7 B QA 5I7FE A
AaAY oA A o2 Ale ) s o] A HQdol gl
A7 ol S WEA] S Mu| L] BA e Al o]
grated, A7 A g sk e 2 A S A finkat v o)

} S 4] 9F #hAste] = SCAN Health Plan 2} 7S] @ ARkl o
A= B AY e o] 95

dAN el
Y
o

xl“
.

H

o ¢
ur

B
o,
e

o T AHTE T o] 7k FARAE jF T ©]/d2] SCAN Health Plan 3=
= Fs A, 3 ol
GAALE G = F

O>~I

[e]
Fat 2

"TEE e TAT 2ol A EE TES) FARAN el = thEol 23 YT
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"SCAN Health Plan @AFA}" ol = t}5-0] Z 3t}
e SCAN Health Plan
e SCAN Group % #}3]A}
o HAm3 7| A s oo]HE

" o1me 719 GAAL = SCAN Health Plan GAMALZ A Qo] A3k i &2 A2 33}
Absrdu el "9 g Telme 7k} BARAL BE= SCAN Health Plan FARREZA] A - 72

th gAY U et

JAMS 7} A Al 3= F A

Al 758 ' FAd bEt B JAMS(FT A A8l =8 AlEehes 71?4)011 Al A =3t
G FAALHE FA D 75 Qe TAE S ES Y @ﬂiﬂo} ol T A Aol
e AP A HES A 495 AQsta B4 HE Ao oﬁéo}xl FE T

sl

Aol e =4 87 AE JAMS o AE3dt] A= A Y =
ofgioll Al Fd AspHSTY o] d =4 = JAMS o Al A=ks] W

2.4:
i
Ll
2
e
oy
&
B

f

Sl 8GR0 YT T F4) 2, P10l FAE B3l aYshs 99,
AT W EAS] o) B, Fa W AShAE, BE 9 H 79 o] F Fo| LU FTAL
FA LA BAT A, AR Ei= we FFS o sto] 31 Polel UlF WE TS
EFHA Ak gk,

(~f

A= JAMS 7FJAMS 5 54 7 2 Aol whe A g ek, A T9ls 9] BT S
% 9180 45 FI5] Ao =TT AW FA YA E 30 2 ol Felof
ShA) R JAMS F3 S A T2 2 Aol WAIE FAA AW FAE AT o,

ZA) 398 A EYolF madWu s B T 9P T Aro R old v
B ARG, WelE Lo} T R ALAF WL U A G2 TN

WAFSANA AAE NS 5 QFUTh ABE FAAE SANA AL WA L P S
Aol ARE G, FAAE R AR 0 A B Qo0 AAE el A
G olo] FHHA = SANA S HA EE FH PR A AT AR

o=
T FAE A EolF Mol AT LE FARS Fo 8 182 ZHd .



217

}

202434 SCAN Strive H.
117343 317

~ =

A, A A
% AL AL

Iz "
X o o
= W T

No B o

H

HA}o] E www.jamsadr.com o] A]

o

A

°©

1-800-352-5267 H o 2 A &}


http://www.jamsadr.com/

12 A

F2 §0]9 39



2024 SCAN Strive 2.4 = A 219
128.58 89 A

“Z7} A 97 (Extra Help) - 257} 219 0] A a2 Al&So] B8, FAN 2 F5 iy}
722 Medicare ek 2 78 0] 8-S 2 B3 L2 T 9= Medicare = 5 A -9
RuN= A

Medi-Cal(Medicaid) =+ 9 & <] 9 (Medicaid, Medical Assistance) - A &2 5% % AjAlo]
A AR AFES] o8] S o= AW 2 F A% =213, F Medi-Cal(Medicaid)
= 2 738 vkt A vk Medicare £+ Medi-Cal(Medicaid)oll &5 7} #F7 o] 918 745

o 0] o] 5 AfH| 2~ vl g-o] BT

Medicare - 65 4] ©]%, 65 A t]wke] 53] Aofjol w7 A4k A 3 SkxH(F2] oL} 414 o] 2] o]
Q3 FFA2l A A3S 7R AN S Yk A A By 2o

Medicare Advantage F 70 7} 717H(Medicare Advantage Open Enrollment Period) -
Medicare Advantage = @ 7} A7} Z 3 7FY S #H 425t E}E Medicare Advantage =¥ o 2
% 315} 711} Original Medicare & &l B3 WHS 4= 9l = AHE 3 Y 31 °‘77}7<] o] 7|1k,
o] 7]ztel| Original Medicare = 1 3+3}7] 2 A &gk 74 ¢-, %E/] Medicare #]*§-<f ==l
7F1 e == 915Ut} Medicare Advantage &7l 7F4] 717+ Medicare 71<) X}ﬁ% LTS
370 &< 7 E o sy

Medicare Advantage(MA) = ¥ (Medicare Advantage(MA) Plan) - Medicare 3} E C 2} 1%
3}, Medicare ¢} A oFS W o W] A7} 71 Aol Al Medicare I E A 2 9} E B 3| &
A-&st= Z WYY} Medicare Advantage = 912 i) HMO, i) PPO, iii) 7] ¢l & ﬁgﬁtﬂ
?7}X1](PFFS) =W & iv) Medicare 9] = Al o] ® 2~ 7] % (Medical Savings Account, MSA)

Z A 3= 9)5 Yt} Medicare Advantage HMO %= PPO Z 9> 0] U F7o ZU Foll A
/ﬂ‘ﬂo}“ 7 2o = 5= @+ Z ¥ (Special Needs Plan, SNP)¢| 2 =% 35Ut} tii-E 9
74 ¢ Medicare Advantage Z @& Medicare 3+ E D(*]WoF B ) E Al 5@t} o] 23t ZAS
Medicare Advantage = W (A W<F H7)olefar g

Medicare 71 7} Z ¥ (Medicare Health Plan) Medicare 717 S92 o] Z @0l 7}t
Medicare 7} AFoll Al IFE A 2 9LE B 3 8-S Al ¥3l7] 93] Medicare £} Al eF& W2

ul o ] 7| 7} A F3F= Medicare 7 7% %%%’HD}. o] ool = L E Medicare Advantage =,
Medicare 25 &/, 5 84 &, A A/AH =15, PACE(All-inclusive Care for the
Elderly) 2138 0] g},

Medicare @ Medicaid 4] H] = Al €] (Centers for Medicare & Medicaid Services, CMS) -
Medicare & <93t A 7]+

Medicare X7 ¥ 9 321 = 2 73 (Medicare Coverage Gap Discount Program) - ©| 1] "7}
A PrS wEa glom BA W dAo] =gt 9 E D 7RSO A -2 XY s = G ED
BHE oo g &9l F S A Fsts T2, &1 AW AHe} 5 A F3| A} Alo] 9]
ol g V|F o2 AlTg Y.

{0
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Medicare X7 A 0] 2 (Medicare-Covered Services) - Medicare 3} E A ¥ 3} E B 7} B A sk=
A H] 2= B= Medicare 717 & @2 Medicare E A % B 7} B 3= BE AH| &~ ;é }5j oF
gt} Medicare 1.7 A1 1] 2~ -] ol = Medicare Advantage Z @ o] A &3t 5 9}5 obx} %]
T gy g2 3oL "ol £3EA FEFY T

Nt

—V‘—l'

Medicare *] %<} 2 7(Medicare I} E D)(Medicare Prescription Drug Coverage(Medicare
Part D)) - ©] 2 =} A rlof WAl A &2 A 4], Medicare I E A == I E B 7} 485 4]
BT &F o H& A5 ~E9%7‘ HAJY

Medicare =~ E Z ¥l (Medicare Cost Plan) - Medicare =~ E Z -2 o] ¥ 2] 1876(h) 2 <l
w2 0§ 353 Al el 2] A &) Health Maintenance Organization(HMO) %=+ Competitive
Medical Plan(CMP)°] % 3l+= & 4ot

Medigap(Medicare 2.¢+ E.3) H 3 5 ((Medicare Supplement Insurance) Policy) - Original
Medicare ¢] & & A)-9-7] 93] 919 23 3| A7} ¥ u)) 51-= Medicare 2. ¢+ 2 3. Medigap
1.3 -2 Original Medicare 3315+ 155 Yt} (Medicare Advantage < 92 Medigap E.3 ©]
obd)

Original Medicare, 1 &% Medicare &=+ <7} 4] Medicare(Original Medicare, Traditional
Medicare, Fee-for-service Medicare) - Original Medicare = Medicare Advantage % *] %-oF
W e vy 17F ZWol ol gl HE-7}) A|-E 3. Original Medicare ©l w2} 9] 3] 7}
ok g oA}, W9, 7lek o) w A2 Al B Ake] X7 E-S Medicare A1 27h 1 o
HAsh= Medlcare = ‘%‘%t oAt B9, 718 o 8 M| 2 Al T A AA I8 E S
AFULh 7 A= FA S T oHO]: gt} Medicare = Medicare 591 o9 2] 5ol &
Gt 74 A= 7 &} el S ety o) Original Medicare = 2 71 F-3, = 9t E A Y
1Y) B 9 E B(olm BA)7F dom u= oA o] &3 = sl

PACE £ | (PACE plan) - PACE(:=21S $l¢t F3F Al Z213) ZWLS = A& 93
S5 A, AFS A, F7] A2 B A A(LTSS)S Adtste] AbtEe] s e g o9

2] A3 | A = _‘:\_aﬂ o7 (8 oF2] oi O| A}El+= q]/\]) Agrel 4= 9 == ==t} PACE =9l
7H) A= o] Z WS £ 3 Medicare 2 Medi-Cal(Medicaid) 3l €18 25 W5t}

7} &} A B] 23 (Member Services) - 7} A2, &8, 113% A 7], o] o] A7) Tl ot A&
Hushs 92 ggehs Za) A,

7Fd A A8 Z A YA e Z 9 7FY A (Member, Member of our Plan, Plan Member) -
HA AB 2SS 5= 9l o, A 3] Zdlol 7} 3] o, Medicare 2 Medicaid 4] ] 2=
Al H (Centers for Medicare & Medicaid Services, CMS)7} 7} ¢ = <13+ A}

7} A7 ¥ %9 (Home Health Aide) - 7% 7F5 (o 28 344 AR 2 917], 29k
wEst7)) et HEE = 2ol AE SARY X 5ALEY] Yol B gle MM AE Al s
Abgh.
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3% A7) Grievance) - 4112 541 313 ik Egatel £, A2 AT i okl
tal Al 71ahe B A7 e @ FF. o170l wg EE AF B 2dEA gy,

% B ¥ (Coinsurance)- 7} Y A7} A NS LS T A u] 2 e A Hbof H]g-o] Bdolo
)£ (o: 20%) 2 FA|BFe] A B of el Tl

& A 9 (Deductible) - =9lo] %[ &3}7] Aol o5 M| & B Aokl thsl 737k %] &8l of

# 43 53 & 7 S H(Institutional Equivalent Special Needs Plan, SNP) - %] & A} 5] o]

AT AR F Ao HrbE EQE 7|3 5o 57 B as A4 NS AT E &
Wk F AR 759 43 N W8 J7F =5 ARgete] alE ook st S
Alget= 7o) obd & TA|7F Al dtofof Ut o] L TR 5H 9 WL 5F
NEE LA dLal7] fste] Bt 49 Aloks B2 o8 AJH(ALF) AFAE 71 =
A F= d5FHH

71 % 54 2 7 Z d(Institutional Special Needs Plan, SNP) - &7] X 8(LTC) A| 4] 90 &
o[ AL AFAU AFT Aoz didE = A4 7iQlo] 7k E9. o] g3k A el =
AE 723 A]JA(SNF), 1F5 A (NF), (SNF/NF), A1 & Aol 7} 9l 712l ﬁ st T X &

A (ICF/IID), 4 3=} 7<4/\1JJr Al 9/HE = Medicare 3} E A, Medicare JJrE B X+
Medicaid ol w2} B ogdu = FALe 7] o8 AH|2E AlEske= CMS 7F 5213 Al A 5o
23k g sy 74TX}7PE‘rE B E AE FE I FAR AN R Y s AEHE 7HA AL
U= BT 718 57 87 ZWL2 S LTCAA A Al kS A A (e A 2 29)sl oF Ut

71E B (Organlzatlon Determination) - 5oL} A u] 9] B3 of 1 =
H] 2= o] Eﬂﬂ 7P A Fet o Feof] ol Edo] Wgle= A4, 73 de o
a4

ME ol
X
2
2
I
o3l

215 A H] 2 (Urgently Needed Services) - U E ¥ A H| X~ AFA7F QA A o2 o] &8 4=
A o] &0 B7Hs T AT B 7FYAZE M Ej s K e e gle ) Al &
obd BAF AMH| 2 ol & Bof, T 5 SA 87 B8 FS A e A
oJstA o = F g sfjof Fu E]r.

WA o] % #H](Durable Medical Equipment, DME) - T3 A 7} o] 8H4 ALf-2 F=3E-3F
o) & 4. 1315} F59] dol= Ba7], Ao, B, dE fEY s A AE, G &5, IV
T ABE, 58 A ], Ak ], 570, 7RIAE 7E A ol A ARE-SE e E A | 2 Al AR
T Y HAo] g YT

U E$] 3 A H] 2 A F A} (Network Provider) - A 8] & ﬂ]ix}(Provider)—E Medicare <}

FANF7FAE MR A A F e W S F-olstAuy Q53 YA} 718 o8 A Hl = A7
Wl o 71l o] 7 A A tsk Tl H]E-‘HEL A H) 2 H]*X}(Network providers)+= # 3]
SAH A kS WL ZRY] AT A A A7 o g Feetal & %H 7EAA A Al 1A A H| =5
AFstal & A% AF UL M EY I A 8|2 Al 32 38 2% AH) 2 A3 s
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¥ £:91 31 95 (Network Pharmacy) - % 2l 751217k A o o B 18 5 ol Fa3} 7)ok
Lo ot ol iiie] A%, Fahe] Aok W= 9] A oftel A A 4 S-ol vk nkE .

UES T 8 M2 A FA E= U EY A 9 F A A (Out-of-Network Provider,

Out-of-Network Facility) - = 7} z}ol| Al B A H| 25 =&AL xﬂié}ﬂ el =A%

Al kS WA] ¢ A H| 2= AT A = AL U E Q] A 97 A H| 2 Al A= o] A& A
2t AY, 954 & AHl 2 AT ARG Y

Y EY 3 9% = (Out-of-Network Pharmacy) - = ¢ 7} Aol Al g oF& &3 A
A&st7] Al Z AN A RS WA G2 oF U EL T o] oFof| A Wi o] oF2 5
3o &5 = 457t obd e A 8] Zo] st Syt

U] E 9] I (Network) - 9JAF B4, oF= 2 A4 o] 7FYAE el 283 71EF o= A&7}
_1_,%,5 U]-ELHE]_ X]—/\ﬂ?ﬂ- Q%‘Q_O 3X]— /W}\:] 11 g

= ¥ 9 Al ¥ 3] (Independent Physician Association, IPA) - SCAN Health Plan 2] 7} #}ol] A
AU 2=E A 3372 Als B oA 2 7]EF o) 8 Al 3 Abe] 5 oAl

utd A3 B8 54 8 F Z Y (Chronic-Care Special Needs Plan) - C-SNP = 42CFR
422 4(a)(1)(iv)oll BAIF, AREA o= Futoldl Bl QA om A o] ) 15
ZIgko w2 F5E& Algsls 495 E3ae], 42CFR 422.2 o] 4 o4 it o] o] 55
el 7k ol W A ko] 9l MA A A JiRI R 555 Algkshs SNP Yt
vho] @ A| & & (Biosimilar) - 2.2 %2 A E3A A A &} v)-9- FASHAI R & A HA| =
Ao B FE = Aok vlo] oAt = ditd o2 o g X d A& sHA A A wF 2
YT ey vlo] A 2= ANk o2 o g d AESA AAE d A 5t
Aol oyt thA 7hs g viol oAb e = F HEC wht A 28 A gle] oF
A AETH AAE WAL e F7F oS FFAFU

¥ 9 ¢ Y(Hospital Inpatient Stay) - -2 o] & AU =5 ]3]
759 d. Bl AA g A gl = Z

_1

__(ID__
B % A 8] 2~ (Covered Services)- =

A8 ol QU e,

e
o
"
59
QL
rlr
td
rl
o
kil
>
=
>

=)

BA o 5 AW £ "9 ekE B Z"(List of Covered Drugs, Formulary, "Drug List") -
Eqho] WP AW B2,

1% <k (Covered Drugs) - o] HAsHE BE AWk w3t uf 2= goj gt}

B 7 S A (Evidence of Coverage, EOC) 2 ¥ 7l A X (Disclosure Information) - o] LA
71} AR B = e A J Ayl 7)) A A S 7S] B, 3] A F 7 A
A, ZA 7Y A o) Soll thal 7]=sta s Ut
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B3 #o(Coverage Determination) - 7} 2Fol Al A%l oF-2 Zalo] WA =X] =
Arkokol] sl kYA FEd T o] A=A of F- Q.Y o g A S

ol 4
of=rol]l 7hAZ wff EJo] o] AokE BASHA] rethal g o
ol gyt Zdlol At AY AR E By A tjgh 3242 AA S
FekE o] LA Bg AR o]t Fu

nag E7~7](Prosthet|cs and Orthotics)- 2, &, 52 HAH & X 3sly o]d =3t= A &=
g 7I7I(AF 20, F <, 18 aL A A= %%, FHE AT dF el S 2FEke] U
VA Folut 715 gﬁﬂxﬂo}h gl .83 FA).

B %% 45 XA (Supplemental Security Income, SSI) - A} 3] H o] ofjQl, Wil T-= 65 A
o] A5 A Aqko] Al Q1 AbeEo Al A 5ot € Bxw. SS| 92 A B
HEad ga5yh

P

r1r

E S (Premium) - 17 &

A7) W

i H}oF B o] o 3] Medicare, .3 3| A} o= o] 5 AJH] 2~ E o

Zr% (Custodial Care) - 2.5 7t &= A4 2l o5 AMH| 2y A 7HE AH|~7F 2 Q8
€, ij\'q’\ 7]‘5}’\]"401]7\1 11%15]% Q1A MUl A~d Yt} AEH R 7= oy

& A| ¢F(Generic Drug) - 2] 3= 2] ¢F=(FDA)°] X
zHlbek JulA o 7 Haeke vy okyl 3§y}
o]

HQl 2o} 1] & (Out-of-Pocket Costs) - 99| H]
A H) 2 oF ) gof t)st 7}l Ao nj g Bk oA

e,

r.

e Xﬂﬂi?}%HD} w5 7l5ke] Zalo] oo 417

= o}(Brand Name Drug) - 02 A &46 217 2 7] at 4 oF8] A7} A 25}o] whojo}is
Avpoh, 1Al obe Bl ob) Foldk B4 RS ZHUTh Sl w Bl ok thE Alops] A7}
Az g golste] dubdow BAE oo U@ 557k v WA PYE 5 g
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H] & # & (Cost-sharing) - H| & = &2 7FA A7 Mu| 2 ok g =R & o) X 58fofF ah=
TNE TEYH (o1 A2 9 d BB FrhEUTh) HE £l = ts 3 7HA ¢
Aol gkl g U (1) Mul & ofo] BAE 7] el /o] F-ahd 4= = & Al <
(2) 5 Anjay of S S ol 9] &8k= A" A7 FE, (3) A M| ol ti e
AFE R, T Fa &M S A ks s o Zdlo] 28 T
AL ‘617}(Pr|orAuthor|zat|on) A2} B o] oFE o] 8o tlal AbA %90, AFA &Qlo]
B B AR A= 440 8 8 A EC A o] syt AR S17H7F o g WA o2
Aol A = o 01’\‘45}
<

E 313 A Al (Biological Product) - ‘5= Al 3%, 21 & Al £, vt gfo} o= g o of 2 3 B
EIgdos uE 74 ok AETA A A= v FERT H3eta et A BAE ¢

(e}
=

X H]) 2 ] 9 (Service Area) - 57 117F Sl 71438H7] H&l A3 oF shi= X2l 4 91 A.
7FdAE o] & 4= ol oA 2 el FHETE e EHe A, dibERI(H =) AHlAE
TS A AGE o7l 2P YT EHL 7HdAE G A o2 Zdo] AH[A A g

o) olAlat 45 2E aof g,

A & A H] 2 A F A} 7] F(Preferred Provider Organization, PPO) &9l - PPO =#-2 A&7
FAo 7 T 7IJAE A 73 U B3 Alf Au] 2 Al A Y EY A E 2 Medicare
Advantage Z W AUttt PPO Z W& Y EY T == U EY T 95 i 2 Al Sx 23 E ZA
&8-S =] o] A glo] BE 9 Y-S Ao Futh 7Y v 8 EE2 U EY A
QR Mu 2~ A FARRE FW Y-S WS A o] vAY T PPO WS M EYA(HE)
A | 2 A Ao Al BE2- A H] 2 9] Q1 FLgt H]J‘loﬂ s AZF s FaL e
HEYA(AZ) R UE A 5 (A A ) A H| 2 Al g AF 2 5-F B2 B A 8] 2 8]-8-2] Ao

g8l o Ee FEE Fu de

5 #¥ 9 24 d(Income Related Monthly Adjustment Amount, IRMAA) - 2 13 9] IRS
S AT HuE FAE ZA = 9o A FANS 2751 H ASlE XFE K g TNy

MAA 2} 8l A5 3 9 24 NS A E3HY T IRMAA = A Bd 59 vazl 7}
AU t}. Medicare 7} Al S0l A 5% 1] uko] o 7)o sl =2 T o] 74t o B

H
A 5S deh 2t

&
=

A N 7+ &8 =T (Real-Time Benefit Tool) - 7} #}7} ¢4
O])\]—X-] o7 ;G = 3} 7}01;]_33 2] H} H]—Xl o oﬂEﬂ ARE J_ﬂt‘fel- I
NZ@ A o)A, o] 7)oz u] & Hrtol, 5 o] okEw} AW 77 4
AR o] ok 3E, A o FFol AEE e B AT AL 59, B Algh)o]

e

>~1

ol

¥0 T

> [|r H
(o
S

o Ol'
H" 111
>,

f
& H
o
>

1 gy
A
DU
()
_OL
K

ke oo rr

1%
oift
T
=

A4 7} 71ZF(Annual Enroliment Period) - 7} A7 717 2= oF 2 9S
Original Medicare & 1% = 9l+= vid 10 9 15 A F-H 12 €4 7 L4719 7]
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of £] (Exception) - 521E A5 AWol §le S BE 5 v g 249 ¢ FFHEH
of 9]). GAF Z o] 7FI A7 LA 8= oFS Y] doll thE oFS A Est S 8T A L,
GAFZ o] Aot 8. 3= oFe] oy S-S Al gslE A9(HEH d9) delE 8T

T UFHT

o < AE 1(Ambu|atory Surgical Center) - 2|2 4=< 4l Ei‘“ ddeol o glom AlE
A ol Al zbo] 24 A 7HE Z 3 akA] ek ghAtel Al ﬂaﬂ%x} & Auj2aE AT
ERoznt o9 ¥ = 7| Iy

5 3% (Emergency) - 9| 3H4 T3 F A A7 9 o3 A A& 7 Thd Ak
2SI A7 E5S 6 A FES SR oA Fort H g gk FA4to] vk A7tehe
(18] A GATERD A9, BlojubA] &2 ofol & el ), APA] =4, AFA] 7] Al B ALA)
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Plan & ol & 717 Al Eo] Tl 9407 oA 285 & A sE F5 XU

AR 25 A FFY T AF S = A 2ol = A S Z2hE 78 S GA) o 2o Ad
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SCAN Health Plan ©] ¢15, 3] 52 ZA 7}, A, o] 2= AAEHS o] -2 o] 23t M| ~5
A F3HA] FAY o2 wh] o 2 P E i ohal A ZFSHA = G-, o A 2 F A WESHA AY
At AZSIA ALY $H B AAE 5 B AV E 1A = dH5UY

SCAN Health Plan

Attention: Grievance and Appeals Department
P.O. Box 22616

Long Beach, CA 90801-5616

SCAN Member Services
3} 1-800-559-3500
o - 1-562-989-0958
TTY: 711

= Ak Akl E W) "1 A7) A 55(File a Grievance)" %24} & o] -&3to] o] & A A5
S Yt} 24 https://www.scanhealthplan.com/contact-us/file-a-grievance
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] & (Office for Civil Rights Complaint Portal)S 53j 22}l 02 &A| A, th32
2 ol A3lE T3 vl 175 %] 2 (Department of Health and Human Services),

}-=(Office for Civil Rights)oll -4 = 9ls5+Ut}.

2 M A
Ry =R
> 2 2 off

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019(TTY: 1-800-537-7697)

B0t A 7] %Al hitps://www.hhs.gov/civil-rights/filing-a-complaint/index.html | A 7+ 4=

AF Y

w3k ohS 3 o] A3, AW i gkl o7 M| FE ol o] A4 H] A5 (Department of
Health Care Services), 71 A5 (Office for Civil Rights)oll 14 ## E9+-8 A 718 =
AFH
o A8} 1-916-440-7370 ¥l & AgeAl Al 0. Wal] wi= £7)7h ol e 4% T11(BA
SA Mu )2 Assl Al L.
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Deputy Director, Office of Civil Rights

Department of Health Care Services

Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

B4 A 7] A2 http://www.dhcs.ca.gov/Pages/Language_Access.aspx ol A o] 83 4=
FERIC

=2}<l: CiviRights@dhcs.ca.gov 4= o] H & B F4A] 2.,
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English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at 1-800-559-3500. Someone who speaks
English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
llame al 1-800-559-3500. Alguien que hable espafiol le podra ayudar. Este es un servicio
gratuito.

Chinese Cantonese (Traditional): 242 Gk 50 e 1) M EE IR 7S,  DARE 2 G B Mo fdt e slcgidy & 51
AR AT S, AR LS D EeIR 7, SR 1-800-5659-3500 Witk £, FedA & it b sy 1
{EAN BT LR i 1), 82— B R,

Chinese Mandarin (Simplified): 2{ 1520t 0200 13RS, DA Z A T R 2z ¥ k&1 vT
BEAAT P[], ANTEFRMS 11iRARSS, i £k 1-800-559-3500 HEAFA T, el 1A &b S0y TIF
N G DU R s 1), Xoe — D gf ik %5 .

Vietnamese: Chungtdi c6 dich vu thong dich mién phi dé tra 161 bét ky cau héi quy vi co thé co
vé chuong strc khde va chwong trinh thudc men. D& duoc théng dich, chi can goi theo sb
1-800-559-3500. Ngudi noi Tiéng Viét co thé tro giup quy vi. Day 1a dich vu mién phi.
Tagalog: Mayroon kaming mga libreng serbisyo ng interpreter upang masagot ang anumang
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng

interpreter, tawagan lamang kami sa 1-800-559-3500. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

Korean: TA= 9|5 W3 & oFF Byd #3t Ao g =8|zt 558 59 A&
Algsta AFHT &9 B 2=E o] &-ste ¥ A3}t 1-800-559-3500H & & 79 3] =4 A 2.
#olg sh Bt moh =3 AYUT o] AMl st Fae eggyh
Armenian: UnnngnLpjwl Ywd ntntph 6pwaph yGpwpetpjwp npllE hwng wnwpwlwint nGwpnid
Ywnnn Gp oqunyt wuydwn puwnpgdwlswwl swnwjnLejnLuphg: fwpquwush SwnwjnLpjnLtuhg
ogwnybint hwdwn quugwhwnt’p 1-800-559-3500 htnwhunuwhwdwpny: Qtigq Yoquh hwjtpEuhu
inhpwwbwunnn JUGnp w2huwwnmwyhgp: Swnwjnipintulu wuysdwn E:

Persian 432 L sla s o b idlagy 4l 30 3 )50 50 ol (5ae 48 a8 40 B sl 0BG o e ledd Lo 14n s
Ob) 4 aS padd 2,80 Gl 1-800-559-35006 ke L codlS Jad i€ il 50 as e 48 () (51 aand ey 28l

ol OB s s S G LS CSaS L 4 255 e 02 e Ciaia o )

Russian: Ecnu y Bac BO3HWKHYT BOMPOCKI OTHOCUTENBHO MilaHa MeauumMHCKOro obcnyxnBaHns
nnun obecneyeHns NekapcTBEHHbIMU Npenaparamu, Bbl MOXeTe BOCMONb30BaTbCA HaMMU
BGecnnatHbiMK ycriyramm nepeBoa4nkoB. YToObl BOCNOMbL30BaThbCA YCryramy nepeBoa4mka,
no3BoHuTe HaMm No HoMepy 1-800-559-3500. Bam okaxxeT NOMOLLb COTPYAHWUK, KOTOPbIN rOBOPUT
Ha pycckom s3blke. [laHHas ycrnyra 6ecnnartHas.

Japanese: it DR & QLT3 T T 2T A SEMICBA 2T A 720 12, Mkt iER
—bE 2% THELTWEzT, @ER%E2 FHIZZ 51212, 1-800-559-35001c Bl < 72 & v, HA
EEGET AEr IRV LET, B — X TT,

Arabic: Jsmanll elsall Jsan ol dnall Likady slaticlal Al (5l e s dlaall 58l an yiall Cilaad 2385 L

Al e W dlai¥l (s su dlile (pd ¢5 ) 5 ax yie (Ae1-800-559-3500 deadll o3a clineliay 4y yall Guaaiyle jadbip o,
RIEWN(



Punjabi: 713t fHJ3 A T<et WraT 974 3773 faH < AeT®! @1 A €< BE 7138 o8 He3 T3
AT 6 | A€ TTHMHT Y3 Id6 B, TH A 1-800-559-3500 '3 A& o3| Ae! fanast v Ynrdt
95T J, B9 3931 vew 99 AaE J1 feg R Hez R J

Mon-Khmer, Cambodian:

N SN/ UST U S IS SASISEIS WNUNMITRUHSHGENSHOSM
Nnyinsmigusivnibngq 1i8djssucnsSyrPusiju
ENSTHWNSINUMUD NS MY 18005593500
BISIHIZUSUNWMONIZIMGRIWINAHATISY NF Y188 SAHIgIS

Hmong: Peb muaj cov kev pab cuam txhais lus los teb koj cov lus nug uas koj muaj txog ntawm
peb lub phiaj xwm kho mob thiab tshuaj kho mob. Kom tau txais tus kws txhais lus, tsuas yog hu
peb ntawm 1-800-559-3500. Muaj gee tus neeg hais lus Hmoob tuaj yeem pab tau koj. Qhov no
yog kev pab cuam pab dawb.

Hindi: R WG g1 &dl & JioFT & aR H 3M0% et off U8 & Sde ¢4 & fou gar
U U gHIRT amd Iuds 8 U gUTT U &1 & g, 9 89 1-800-559-3500 TR
WH B, PIg Afdd o el SiadT 8 Sust Heg aR IHhdl §. 98 U ud T 3.

Thai: i dvansanniiionaudoasdusingg NAIRTALIAULNUA TMWLALAULATUNTTNVDUT
YDA NMNTIVNA DN 1Y ISR EDISIIRUIULAD 1-800-559-3500

Fwh i Tumn InsandugTwusns lew lifienTgme e o

o~ o o =3 ey o & o @ @

Lao: woncS15n9003NIMDIOWIFIWS CLWOMDUHITILNNIVDINIETNJONUVI2WIV § CCHVNIVE"
o~ £y o o~ " ~n A a o~ & K
299WONCS). CWBSLISMIVWIFI, WICRNMIWONCSINHCT 1-800-559-3500. LIYHVUICOMWIFTIVIO

F9090908U1IVL0. VCCLVNIVOSNIVLSS.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-medicaments. Pour accéder au
service d'interprétation, il vous suffit de nous appeler au 1-800-559-3500. Quelqu'un parlant
frangais pourra vous aider. Ce service est gratuit.

German: Unser kostenloser Dolmetscherservice beantwortet Ihre Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-800-559-3500.
Man wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per usufruire di un interprete, contattare il numero
1-800-559-3500. Un nostro incaricato che parla Italiano Le fornira I'assistenza necessaria.

E un servizio gratuito.

Portuguese: Dispomos de servigos de interpretacéo gratuitos para responder a qualquer
questao que tenha acerca do nosso plano de saude ou de medicagao. Para obter um intérprete,
contacte-nos através do numero 1-800-559-3500. Ira encontrar alguém que fale portugués para
0 ajudar. Este servigo € gratuito.

French Creole: Nou genyen sévis entéprét gratis pou reponn tout kesyon ou ta genyen
konsénan plan sante oswa medikaman nou yo. Pou w jwenn yon entéprét, jis rele nou nan
1-800-559-3500. Yon moun ki pale Kreyol kapab ede w. Sa a se yon sévis ki gratis.



Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze

w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekow. Aby skorzystac
z pomocy ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-800-559-3500.
Ta ustuga jest bezpfatna.

Hmong-Mien: Peb muaj kev pab cuam txhais lus pub dawb los teb cov lus nug uas koj muaj txog
ntawm peb lub phiaj xwm kev noj gab haus huv los sis phiaj xwm tshuaj kho mob. Kom tau txais
tus kws txhais lus, tsuas yog hu peb ntawm 1-800-559-3500. Muaj tus neeg hais lus Hmoob tuaj
yeem pab tau koj. Qhov kev pab cuam no yog pab dawb xwb.

Ukrainian: Mu Hagaemo 6e3kOLUTOBHI MOCMyr1 yCHOro nepeknagada, akui eBignosicTb Ha 6yab-
AKi BaLi 3anUTaHHS WOAO HaLWOoro nraHy MeanyHoro obcnyroByBaHHsA abo nikapCcbkoro
3abesneyeHHs. LLlo6 oTpumati nocnyrm nepeknagaya, npocTo 3atenedoHynTe HaMm 3a HOMepPOM
1-800-559-3500. Bam moxxe 4OMoOMOITK MOAMHA, siKa BoSoAie ykpalHCbko MOBOto. Lis nocnyra
Oe3kolToBHA.
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<9 SCAN Health Plan
Attention: Member Services Department
P.O. Box 22616
Long Beach, CA 90801-5616

A Aol E www.scanhealthplan.com

27 138 49 L XY Z2 1H(HICAP): Z 2] X Yo} SHIP

HICAP &= 43 =219l o2 4 o 4R 2HE 3% 2 €8to] Medicare 713 2] 7]
ol AS
- [¢]

TRz A9 7
el A xUol: A3 B 4H R A Y ZE=ITH(HICAP) - A=A A1
7 3} 1-800-434-0222
<9 California Department of Aging

2880 Gateway Oaks Dr, Suite 200
Sacramento, CA 95833

Ax}ol E aging.ca.gov/hicap/

PRA &7 314 1995 1 4] 2/ ol i} 7 & o OMB #2] ¥ 57} A5 o] 815 &2
Y 5o §3Fx] Gof= Hijol # F i 7o) g3t 77 $F OMB &2/ %+ 0938-

1051 gjr). o] YL 7Jx8)= R of tjeh o] H o) A PAFEo] S G5 s o= HAXE
Hij] 74/ A] 2. CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop
C4-26-05, Baltimore, Maryland 21244-1850.
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